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The convention of the decade is 
analyzed and reported in this issue 
of the MONTHLY. We've tried to 
convey the spirit as well as the sub- 
stance of the meetings. Even so 
there are gaps which can only be 
filled by actual attendance... . In 
a statesmanlike manner President 
Boothby viewed the industry's prob- 
lems and future in his inspir- 
ing address. . . . Speakers at the 
employee relations forum recog- 
nized the critical era at hand and 
ahead and offered firm foundation 
stones upon which to build a 
strong future of unity between la- 
bor and management. . . . Point- 
ing to the accepted importance of 
gas, Secretary of the Interior Krug 
went so far as to say that our in- 
dustry can and must maintain its 
present industrial leadership in 
America and the world with con- 
tinued cooperation of government, 
labor and business. . . . Spot pic- 
tures of the greatest exhibit to 
date accompany the story covering 
G.A.M.A.’s exhibition, which help 
to give an idea of the extent and 
nature of the impressive displays. 
. . « Our only regret is that space 
does not allow more complete cov- 
erage of the convention and ex- 
hibit. . . . To those who missed 
going to this great convention, bet 
ter luck next year for San Francisco. 
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Convention Breaks Records 


3 HE twenty-eighth annual convention of the American 
Gas Association in Atlantic City, N. J., October 7-11, 
| lived up to all expectations. It smashed records in almost 
every category. The registered attendance in the neighbor- 
| hood of 7000 was the greatest ever recorded for this event. 
© More manufacturers occupied more exhibit space at the great 
| exposition of the Gas Appliance Manufacturers Association 
than on any similar occasion. There were more innovations 
on the program and a greater number of meetings within 
the memory of old-timers. With delegates from Canada, 
' Mexico, Australia, England, Denmark and Chile, there was 
even an international, flavor to the convention. 
Without doubt this “World Series’ of the gas industry 
will make a memorable chapter in a long and enviable his- 
- tory. In there pitching against the toughest problems of the 
industry and nation were spokesmen from industry, govern- 
ment and educational institutions. If there was any theme 
tunning through these discussions, it was that the industry 
is attacking its problems with the highest degree of realism. 
There was no chasing of rainbows but instead a full realiza- 
tion that if the gas industry is to find its pot of gold, it will 
_ be the direct result of hard work and sound thinking. 


Bring to mind the most urgent problems of the day—be 
they labor, housing, public relations, governmental relations, 
production, national resources, public opinion, or just plain 
human relations, or service to customers. Take your choice for 
Number One Boogie in our present scheme of things. Then 
fun your eye down the program at the annual convention. 
Every topic is conspicuous by its presence. 

Taking a leaf out of the book of one of the general ses- 
sions’ speakers—a nationally recognized public opinion sam- 
pler—let us sample the program and chalk up the results. 
The convention got away to a running start Monday morn- 
_ ing with what turned out to be one of the highlights of the 
convention—the first annual meeting of the Manufactured 
Gas Department under the chairmanship of Hudson W. 





Reed, president, The Philadelphia Gas Works Company. 
Speakers from the coal, oil, natural gas and liquefied petro- 
leum gas industries, participating in a symposium on raw 
materials, made valuable contributions to the recorded knowl- 
edge on our national resources and their utilization, slanted 
of course to the gas industry’s own peculiar problems. 
Thrown in for good measure were timely discussions of re- 
search in the oil industry and the financial outlook for manu- 
factured and mixed gas utilities. 

Simultaneously, the Natural Gas Department was present- 
ing an information-packed program under the direction of 
Chairman R. H. Hargrove, vice-president and general man- 
ager, United Gas Pipe Line Co., and president-elect of the 
Association. Buttressing the solid foundation of natural re- 
sources data mentioned above, this meeting contributed an 
authoritative estimate of natural gas reserves, an outstand- 
ing analysis of natural gas regulation, and information on 
pipe line flow research, and large volume gas sales. 


That sore spot on the nation’s body economic—labor— 
next received a thorough going over at the employee relations 
forum held Monday afternoon under the chairmanship of 
Fred R. Rauch, vice-president, The Cincinnati Gas and Elec- 
tric Co., and chairman, A. G. A. Personnel Committee— 
marking the first time a full gas convention program had 
been devoted to this delicate subject. The speakers discarded 
their rose-colored glasses and bared the problem for what 
it is—one of management from top to bottom. 

Coming now to the piéce de resistance of the convention— 
the general sessions—we find more vital problems stripped 
of their camouflage. Under the able and smooth presiding 
of the Association's President, Everett J. Boothby, vice-presi- 
dent and general manager, Washington Gas Light Co., the 
meeting started Tuesday morning with the disposal of routine 
business. The treasurer, Edward F. Barrett, president, Long 
Island Lighting Co., reported that the finances of the Asso- 


' @ Opposite: R. H. Hargrove, vice-president and general manager of the United Gas Pipe Line Company, Shreveport, La., 
who was elected president of the American Gas Association at the twenty-eighth annual convention held in Atlantic City. 

















ciation were in excellent condition. There 
followed the report of the Nominating 
Committee by Chairman Elmer F. 
Schmidt, vice-president, Lone Star Gas 
Company. The officers were duly elected 
and are listed elsewhere. 

The government's spokesman on the 
program, J. A. Krug, Secretary of the 
Interior, then took the platform to ex- 
pound his thesis that the prosperity of 
our industry and the country ‘depends 
on continued cooperation in the vital 
problems of research and development.” 
He catalogued the highly successful co- 
operative research between his depart- 
ment and the natural gas industry over 
a period of years and called for a con- 
tinuance of this government-industry 





Mr. Motley told the gas industry to be 
prepared for intensive selling by hiring 
more salesmen, selecting and training 
them scientifically and adding more re- 
tail outlets for gas appliances. 

There is a new voice in America to- 
day, Mr. Motley continued, that of the 
masses. ‘Ideas are coming from the bot- 
tom up” and we must obtain a vote of 
confidence from the masses or we can- 
not be successful. He concluded with the 
admonition that “product is not the 
problem or the answer but sales. Noth- 
ing happens until someone sells some- 
thing.” 

The American people approve the po- 
litical and social climate in which they 
live, according to Elmo Roper, nation- 





changes desired, that it is only an in- 
finitesimal group which would change 
the basic concept of a capitalistic, demo- 
cratic society.” 

Less than 10 per cent of the Ameri- 
can people want permanent government 
operation of the steel, oil, railroad or 
telephone industries, Mr. Roper’s sur- 
veys show. 

“In one area,’ Mr. Roper revealed, 
“we did discover something which may 
hold a note of interest and warning. We 
asked ‘Is the gas company here run in 
such a way that you feel friendly toward 
them, unfriendly toward them, or indif- 
ferent?’ Of the replies, 49.5 per cent 
said they felt friendly and only 6.7 per 
cent said they felt unfriendly. This is 


Officers of the American Gas Association. R. H. Hargrove, Shreveport, La., president-elect; Everett J. Boothby, Washington, D. C., outgoing 
president; and Robert W. Hendee, Colorado Springs, Colo., second vice-president elect 


teamwork. His able address is repro- 
duced in full in this issue. 

Immediately responsive to Mr. Krug’s 
plea, the convention at the final session 
unanimously adopted a resolution “that 
the Secretary of the Interior be requested 
to have the Bureau of Mines resume 
technical studies interrupted by the re- 
cent war, and engage actively in an en- 
larged coordinated program of natural 
gas research.” 

The next speaker, Arthur H. Motley, 
president, Parade Publication, Inc., in a 
stimulating address, laid a finger on an- 
other sore spot in the nation’s economy 
when he declared that “the sellers’ mar- 
ket is over.” Sales first exist in the 
minds of the people before they appear 
in the markets, he said, and “in the 
minds of America, the sellers’ market is 
over today.” From this springboard, 


ally known public opinion sampler and 
marketing consultant, who concluded 
the first general session with an eye- 
opening address entitled “What the 
Public Thinks.” Extensive surveys show 
that a great majority of Americans are 
completely sold on the American way 
of life. 

“There are those who feel that we 
have let our legislative processes become 
over-encumbered with restrictions and 
that therefore there needs to be a stream- 
lining of the processes of Congress,” 
Mr. Roper declared, “There are those 
who feel that the whole theory of col- 
lective bargaining has been endangered 
by excessive governmental interference 
in that process. There are, in short, a 
number of changes desired by consider- 
able numbers of people. But it is im- 
portant to remember, in appraising the 
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a very satisfactory ratio indeed, but the 
disquieting news is in the fact that 43.8 
per cent described themselves as indif- 
ferent to what happened to the com 
pany.” 

A pleasant interlude of business and 
pleasure was provided at the general 
session and concert Wednesday evening. 
The lilting melodies of Vivian Della 
Chiesa, opera and radio star, combined 
with special features of the Washing- 
ton Gas Light Company's “Wonder 
Flame” radio program, held the rapt at 
tention of a large audience. Evalyn Ty- 
ner, pianist, Bernice Rickman, soprano, 
and Robert Nicholson, baritone, weft 
the “Wonder Flame” artists. The NBC 
Orchestra under the direction of Hary 
Meyer rounded out the musical program 
and also played for the opening dane, 
Monday night, and the President's Re 
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ception, Tuesday night. Success of the 
entire entertainment program reflected 
great credit upon the Entertainment 
Committee headed by A. J. Gonnoud, 
president, Kings County Lighting Com- 
pany. 

Business features of the Wednesday 
evening program included the Presiden- 
tial Address by Mr. Boothby and a pop- 
ular inspirational address entitled ““Look- 
ing Up” by Dr. Pierce Harris, of the 
First Methodist Church, Atlanta. The 
industry’s highest awards for individual 
achievement, reported elsewhere in this 
issue, were also presented at this ses- 
sion. 

President Boothby’s review of the in- 
dustry and the association under his 





First Vice-President-Elect Hudson W. Reed, 
Philadelphia, Pa. 


stewardship was a statesmanlike sum- 
mary of the year’s highlights and the 
pressing problems of the day—bearing 
out still further the bedrock character of 
the convention theme. He stressed the 
unity of the industry but did not shrink 
from mentioning some of its most for- 
midable problems. The~ sometimes tick- 
lish question of manufacturer-utility re- 
lationships, for example, was aired can- 
didly and constructive steps suggested. 
Further, the question of increased rates 
was considered.* 

The cooperative spirit pervading the 
industry today was never more effec- 
tively demonstrated, President Boothby 
asserted, than when the Research and 
Promotional Plan was brought into be- 
ing. “Through this plan,” he said, “we 





*The complete text of the President’s report 
appears on later pages in this issue. 
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Arthur H. Motley, president, Parade Publi- 


cations, Inc., New York, N. Y. 


Elmo Roper, marketing consultant, Neu 
York, N. Y. 


Irving K. Peck. Pittsburgh, Pa., chairman, 
General Convention Committee 


have dipped our feet very cautiously into 
the pool of research, promotion and na- 
tional advertising. In respect to research 
we scarcely have our ankles wet. But 
the foundation has been laid.” He called 
for a broader program of utilization re- 
search and continued support for the 
entire plan. The convention backed up 
its president's judgment in this matter 
the following day when it wholeheart- 
edly adopted a resolution urging con- 
tinuation of the Special Research and 
Promotion Plan Fund. 

“Economics of Tomorrow’s Business” 
was the subject of a provocative address 
by Erwin H. Schell, head, Department 
of Business and Engineering Adminis- 
tration, Massachusetts Institute of Tech- 


Alan Harris, Manitoba, Canada; B. V. 


nology, who was the first speaker at the 


final general session, Thursday morp 
ing. Warning that these are deceptiy 


times, Professor Schell urged manage 


ment to capitalize on this breathi 
space between the war and returnig 
competition to activate programs to 
sure permanent, profitable long-te 
growth. Executives everywhere, he said 
are going down the hedgerows in seard 
of lower unit costs. His parting ple 
was to “‘beat the bushes for business.” 
Turning the attention of the conven 
tion to a subject the industry and th 
entire country is vitally interested i 
housing, Robert F. Gerholz, Gerholj 
Healy Co., Flint, Mich., and past preg 
dent of the National Builders Associ 





Pfeiffer, Philadelphia; W. Reed Morris, Kearny, N. ].; 


Stuart Cooper, Wilmington; A. J]. Gonnoud, Brooklyn; Robert E. Ramsay, New Haven, Conn, 


Charles E. Bennett, Pittsburgh, Pa.; | French Robinson, Cleveland, past-president; and D.A 
Hulcy, Dallas, director 
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The W ednesday evening General Session and Concert was thoroughly enjoyed by a large audience 


tion, made an eloquent plea for decon- 
trol of government restrictions on the 
building industry. He painted a black 
picture of housing under the Wyatt pro- 
gram and admonished the delegates to 
“push government back where it be- 
longs” and let private initiative over- 
come the great housing deficit. 

“Our economy is the richest, strong- 
est and most productive in the world,” 
he said. “If our industry can get rid of 
government controls and work in a free 
competitive market my enthusiasm for 
its future would be boundless.” De- 


manding an economy of plenty and not 


Edward Crowther, vice-president, Institution 
of Gas Engineers of Great Britain 
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of scarcity, he fired a parting blast “not 
to sell America short,” as it is the last 
frontier where man can work out his 
own destiny. 

Later in the program, Mr. Gerholz’s 
position received a measure of official 
support when a resolution calling upon 
the government to take steps to assure 
the gas utility industry of an adequate 
allocation of steel pipe and other iron 
and steel products necessary to cooperate 
in the housing program by construction 
of facilities necessary to increase the gas 
supply and the extension of gas service, 
as well as the maintenance of service to 


Speaker—Dr. Pierce Harris, First Methodist 
Church, Atlanta, Ga. 


[ 471 ] 


other customers dependent upon the in- 
dustry. 

The next speaker, H. Carl Wolf, 
managing director, American Gas Asso- 
ciation, drove more nails in the Associa- 
tion’s platform of service previously 
touched upon by President Boothby. 
Mr. Wolf painted a picture of two gas 
companies, one decadent, the other pro- 
gressive, and contrasted their contribu- 
tion to the industry and society. It was 
his contention, borne out by many spe- 
cific illustrations, that Mr. Citizen is bet- 
ter off because of the existence of a gas 
utility in his community and a strong 


Clifford E. Paige, Brooklyn, N. Y., past presi- 
dent of American Gas Association 











Visitors from overseas: Dr. J]. E. Garside, University of Leeds, England; W. J]. D. Palmer 
and G. A. Peterson, both from the Australian Gas Light Co., Sydney, Australia 





On the boardwalk: William B. Hewson, Brooklyn; Mrs. Wallace M. Chamberlain, and Mr. 
Chamberlain, Grand Rapids, Mich., chairman-elect, Residential Gas Section 





Meeting of American Gas Association’s Promotional Committee held during the convention. 
At head of table are D. A. Hulcy, Dallas, Texas, chairman, and John H. White, Jr., director 
promotion, A. G. A., New York 





coordinated gas association with a na 
tional program, and that each gas utility 
was better off for the existence of the 
American Gas Association. The text of 
his talk will be published in full in the 
December MONTHLY. 

Maintenance of human relations js 
essential to the preservation of Amer 
ica’s enterprise system, Warren Whit 
ney, manager, National Gas Iron Pipe 
Division, James B. Clow & Sons, Birm 
ingham, declared in the final geneml 
sessions’ address. The challenge to man. 
agement is to remain ethical, to pre 
serve “good corporate manners’’ and to 
deserve the right to maintain its leader. 
ship prerogatives. He delineated the 
defects of so-called government-planned 
economy and echoed Mr. Gerholz’s ple 
that American people are tired of con 
trols and regimentation. 

These samples should suffice to show 
the forthright character of the conven 
tion program and the fact that few, if 
any, of the nation’s Number One prob 
lems were side-stepped or soft-pedalled 
If any further proof is needed, othe 
speakers including Dexter M. Keezer, 
director of department of economic, 
McCraw-Hill Publishing Co., speaking 
on the “Future of Industrial Production’ 
and William C. Gordon, Jr., market 
analyst, Curtis Publishing Co., who ans 
lyzed the markets ahead, plus many ga 
industry experts, provided it at the sec 
tional meetings which are reported on 
the following pages. The convention 
program committee, headed by Irving K 
Peck of Pittsburgh, deserves great credit 
for the thor- (Continued on page 512) 





California— 
Here We Come 


HE twenty-ninth annual conven- 
tion of the American Gas Associa- 
tion will be held in San Francisco, 
California, from September 29 to Oc 
tober 3, 1947. This will be the first 
time the American Gas Association 
has held an annual meeting on the 
Pacific Coast. The 1942 convention had 
been slated for San Francisco but was 
cancelled due to war conditions. 
The question of holding an exhibit 
has been referred to the Gas Appli- 
ance Manufacturers Association and 
the Pacific Coast Gas Association. 
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Charles A. Munroe Award 


T the A. G. A. Convention, Frederic O. 
Hess, President, Selas Corporation of 
America, Philadelphia, received the Charles 
A. Munroe Award for having made the most 
outstanding recent contribution toward the ad- 
yancement of the gas industry. The award 
was made to Mr. Hess for his contributions 
in research, invention, development of new 
uses for gas and increased sale of gas. 
Through his studies and development work, 
Mr. Hess achieved much closer control over 


gas as a fuel and as a result of his studies 
and developments, gas advanced in industrial 
fields from merely a fuel to become a crucial 
instrument in industrial processes. The Award, 
consisting of substantial financial recognition 
and an engrossed certificate, was made pos- 
sible by the generosity of Charles A. Munroe, 
a past American Gas Association president. 
The Award Committee consisted of Clifford 
E. Paige, chairman, Deane H. Mitchell, and 
Burt R. Day. 


Beal Medal For Technical Achievement 


ALL M. HENRY, director of gas op- 

erations, Negea Service Corporation, 
Cambridge, Mass., received the highest tech- 
nical recognition in the gas industry when 
he was awarded the Beal Medal. Cited for 
original work on technical developments of 
fundamental importance to the industry, Mr. 
Henry was specifically honored for his pa- 
per “Factors Relating to Economics of Gas 
House Heating,” which was published in 


October 1945 by the Association. The award 
consists of a bronze medal and substantial 
cash payment. The donor is Ernest R. Acker, 
president, Central Hudson Gas and Electric 
Corporation, Poughkeepsie, N. Y., repre- 
senting the family of the late W. R. Beal 
who established the award in 1897. The 
Award Committee consisted of R. H. Har- 
grove, chairman, Hudson W. Reed and Frank 
H. Adams. 


A.G.A. Meritorious Service Award 


OHN KMETZ, former chief gas trans- 

mission system operator, Consumers 
Power Co., Saginaw, Mich., was _ posthu- 
mously awarded the A. G. A. Meritorious 
Service Medal in recognition of his con- 
spicuous bravery and intelligence. On May 
30, 1945, in a heroic action that averted 
possibility of personal injury and property 


damage and prevented a shutdown of vital 
war plants and interruption of gas service to 
thousands of customers, Mr. Kmetz made 
the supreme sacrifice of a war hero. He gave 
up his own life so that others could be 
saved. The award consisting*of a gold medal, 
button and certificate was presented to his 
widow in Atlantic City during the Convention. 


McCall’s Magazine Award 


IVE winners of the 1946 McCall's 

Magazine Award were announced at the 
convention. The prizes are in public recog- 
nition of the outstanding contribution to the 
advancement of better living in the home, 
through the promotion of gas appliances and 
equipment. The winners are: J. W. Lea, sales 
manager, Atlanta Gas Light Co., first prize 
—$150 and an engraved plaque; Vivian 


Safety Merit Award 


HE Butadiene Production Department 
4 of the Southern California Gas Co. was 
singularly honored, when a representative of 
the department received the Merit Award for 
Outstanding achievement in accident preven- 


ISSUE OF NOVEMBER, 1946 


Marshall, home service director, New Or- 
leans Public Service Co., second prize—$100; 
Jack A. Bell, Alabama Gas Co., third prize; 
Marguerite Fenner, Pacific Gas & Electric 
Co., fourth prize; and Jean Harrison, Min- 
neapolis Gas Light Co., fifth prize. Judges for 


the Contest were C. S. Stackpole, W. B. Hew- 


son, W. M. Chamberlain, Margo Sherman, 
and Kathryn L. Barnes. 


tion. This department, consisting of 709 
employees, established the splendid safety 
record of working from August 1, 1945, to 
April 7, 1946 a total of 1,020,000 consecu- 
tive manhours without a disabling accident. 
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gk HE largest and most comprehensive 
showing of gas appliances, equip- 
ment and gas utilization techniques ever 
held completely filled Atlantic City’s 
giant auditorium from October 7-11. 
The five-day exhibit was conducted by 
the Gas Appliance Manufacturers Asso- 
ciation in conjunction with the conven- 
tion of the American Gas Association. 

A 14-foot-high modernistic tower, 
topped by a roaring blue-orange gas 
flame 8 feet high—'"The Torch of the 
Future’’—in one display symbolized the 
gas industry. In demonstrators’ booths 
all over the huge auditorium, smaller 
gas flames were quietly at work cooking 
food, warming coffee, boiling’ bath wa- 
ter, drying clothes, running home and 
industrial heaters, and _ refrigerating 
food. 

Close to 1,000 products—many brand 
new, some 1947 models still in experi- 
mental and tooling-up stages—were in- 
troduced by 150 manufacturers in dra- 
matic displays covering 58,000 square 
feet of floor space. 


Scientific Apparatus 
Demonstrated 


Scientific research played a major role 
in the show. In the booth of the Insti- 
tute of Gas Technology, men of science 
demonstrated apparatus they are using 
to explore new frontiers of research for 
the gas industry. The scientists have 
been conducting experimental work on 
synthetic gas mixtures, among other 
things. They demonstrated apparatus to 
visualize principles that might be ap- 
plied to the gas phase, such as deter- 
mining organic sulphur in gas and the 
fluidization principle of catalytic reac- 
tions. 

On the industrial side, one Dresser 
Industries exhibit traced natural gas 
from the ground to the consumer's 
home. A compressor pump was in full 
operation. The tower topped by the 8- 
foot gas flame was the feature of the 
Dresser exhibit. 

A mechanical generator carburetted 


Gas Manufacturers’ Exhibition 


Hundreds of products, reflecting latest developments in gas appliances and equip. 


ment, are shown in dramatic displays which are feature of Atlantic City convention 


water gas apparatus, used to manufac- 
ture gas for a municipality, was being 
demonstrated by United Engineers and 
Constructors, Inc. A cross-section dis- 
play with a series of concealed colored 
lights coming on in turn showed three 
phases in the production of the gas. 
Delicate, sensitive gas measuring de- 
vices for laboratory use and a calorim- 
eter for determining the B.t.u. value of 
gas as it is made in the gas plant were 
shown by the American Meter Com- 
pany. A precisely tooled device for 
calibrating gas meters, accurate to one 
one-thousandth of a aubic foot, was also 


displayed. 


Giant Refrigerator on Stage 


Dominating the Servel exhibit on the 
auditorium stage and visible from all 
over the auditorium was a 16-foot-high 
scaled-up model of their 1947 refrig- 
erator design, complete with trays and 
all interior equipment. The model, 
which weighs 114 tons, was mounted on 
a pedestal in front of a sunburst dis- 
play, its 1,000-lb. door swinging slowly 
open and closed. One of the first-model 
home gas refrigerators, in continuous 
operation from 1926 until 1946 with a 
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Officers of Gas Appliance Manufacturers Association, left to right: H. Leigh Whitelaw, 
aging director; John Robertshaw, first vice-president and president, Robertshaw Thermos 
Co., Youngwood, Pa.; Lyle C. Harvey, former president and president Bryant Heater G 
Cleveland, Ohio; and D. P. O'Keefe, president-elect, and president, O’Keefe & Merritt @ 
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repair bill of only $2.50, was featured 
in a display which traces the major de 
velopments in gas refrigerator design, 
Automatic water heaters and all-yeap. 
round gas air conditioning units wer 
also featured, with the entire proposed 
merchandising campaign for each on 
display. 

Two complete kitchens had bee 
built on the stage—the Servel Unified 
Gas Kitchen, a “New Freedom Design,’ 
and a kitchen designed jointly by the 
company and House and Garden Mage 
zine. Both kitchens featured a forced-ait 
vent which opened up over the autp 
matic gas range, removing 80 per céft 
of all cooking odors, grease and reduc 
ing humidity in the kitchen. 
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Display with Circus Motif 

A 100-foot-long citcus aisle had bee 
erected by the A. O. Smith Corp. li 
front of a painted backdrop of side 
show scenes stood a merry-go-round an 
several displays under canvas tent-tops 
supported by red tent poles. Hot coffe 
was being served from a glass-lined gy 
water heater. 

“Ring the bell and win a cigar! 
shouted a circus barker, inviting visi 
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The torch of the future, a 14-foot tower topped by a 6-foot gas flame 
in the Dresser Industries display, set the theme for the Gas Appliance 
Manufacturers Association's giant exhibition 


The 4th Cooking Zone was demonstrated by the Vendo Company, 
where enough vegetables for the average family’s entire meal was 
cooked at one time in the steam oven 


Daily “CP” parades were held on the boardwalk from Haddon Hall 
to the Auditorium, complete with bagpipes, colorful highland regalia, 
and girls carrying signs “Join the Automatic Gas Cooking Parade” 


Right: What convention would be complete without one bathing 
beauty? Pierre Vinet, vice-president Roper Corp., and Atlantic City 
beauty are shown with experimental $1,000 range 


At the revolving merry-go-round bar in the Rheem Manufacturing 
Company's exhibit, thousands of coca-colas were served while music 
played, interspersed with announcements of the free message service 
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The American Gas Association's exhibit proved to be an accessible 
meeting spot for many of the delegates. Attractive displays explained 
work being done by A. G. A 














Shown registering at the A. G. A. convention is the diminutive chef who was a feature of the 
American Stove Company's Magic Chef exhibit. 


ors to swing a 10-lb. wooden mallet 
against the glass-lined interior of a sec- 
tion of a hot-water heater in a demon- 
tration of the lining’s shatter-proof qual- 
ities. 

At the revolving merry-go-round bar 
in the Rheem Manufacturing Company's 
exhibit, waitresses were serving visitors 
the first of 12,000 bottles of coca-cola 
laid in stock for the week. Recorded 
music was drifting from five concealed 
amplifying speakers around the exhibit, 
interspersed with announcements for the 
free message service being run for dele- 
gates. 

Nearby were supplementary room heat- 
ers in beautiful console cabinets in 
mahogany, cream, and bronze by indus- 
trial designer Walter Dorwin Teague. 
In full operation was a water heater 
with inset glass panels, through which 
the boiling water could be seen. The 
water is sprayed into a large glass jar 
continually topped by a steam cloud 
six inches high. 


Gas Range Improvements Shown 

Frankfurters, steam pudding, cooked 
cereal, canned corn, and defrosted 
frozen foods were served by Vendo 
Company at the demonstration of their 
new steam oven, available as a separate 
kitchen appliance or built into new gas 
ranges. The steam oven—“The Fourth 
Zone of Cooking’—can defrost and 
warm frozen foods ready-to-serve in 7 
minutes, and can‘ prepare all the vege- 
tables for a family of four at the same 
time, it was reported. 

Numerous gas ranges were on dis- 
play, with the emphasis on automatic 


controls and low-temperature cooking to 
preserve vitamins and minerals. Gleam- 
ing plastics and all-white tops set the 
trend in the new models, which offered 
such optional features as built-in fluores- 
cent lighting, two ovens, high or low 
broilers, built-in griddles and deep-well 
cookers, glass oven doors, food crisping 
bins, warming closets, towel dryers and 
kitchen heaters. 

Special gas cooking equipment for 
restaurants were on display, as well as a 
home cabinet for cooking food on 
skewers, Armenian-style. The Silex Com- 
pany served coffee to foot-weary dele- 
gates. 

An incinerator-type home disposal 
unit, finished in chrome and white 
enamel to match modern kitchen equip- 
ment, attracted considerable attention in 
the booth of the Calcinator Division, 





Valley Welding and Boiler Co. The 
unit has a small gas burner the size of 
a range’s pilot light and can dispose of 
65 Ibs. of trash and kitchen scraps at 
one time, working on a dehydration- 
before-consumption principle. The ash 
tray needs to be emptied only once a 
month. The unit is 18 inches wide, the 
same height and depth as a gas range. 


Clothes Dry By Gas Heat 


Automatic gas clothes dryers were 
capturing interest in the Hamilton Man. 
ufacturing Company and Bendix Home 
Appliances booths, demonstrating their 
ability to handle full washer-loads of 
clothing. Wet laundry was damp-dried 
in from 15 to 25 minutes, just right for 
the ironing board without sprinkling. 
Towels and similar items were bone-dry 
in 30 to 35 minutes, soft and fluffy, 
ready to be folded and put away. Ben- 
lix lined up an automatic washer, auto- 
matic gas clothes dryer, and automatic 
ironer to demonstrate how the family 
wash could be done in 90 minutes. 

“The Weather Man,” a three-phase 
thermostatic control which adjusts for 
outside weather conditions and which 
can be installed on the exterior of the 
building was displayed by the Automatic 
Devices Company. It provides com- 
pletely automatic control, free from 
manipulation or tampering by any un- 
authorized person, and from any radia- 
tion inside the building which might 
influence the conventional thermostatic 
element. Several conversion heaters for 
furnaces were shown, including one in 
a large boiler with a section cut out to 





E. Carl Sorby, vice-president, Geo. D. Roper Corp., Rockford, Ill., one of the main speakers at 
the Residential Gas Session, directs attention to one of the messages which was a background of 
his company’s exhibit. 
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permit observation of the flame in actual 
operation. 

To illustrate installation of their home 
heating units, the Surface Combustion 
Corporation used a miniature glass 
house with colored piping clearly vis- 
ible running to all the heating fixtures. 

Large industrial installations using 
fuel gas, such as “soaking” steel ingots 
before rolling, and heat-treating auto- 
mobile springs, were pictured in the in- 
dustrial section of the Surface Combus- 
tion display. One feature of the exhibit 
was a type of furnace for the treatment 
of steel and other metals in “artificial 
atmospheres’” made up by combining 
various gases. Oxygen, one of the ma- 
jor components of air, is eliminated 
from most of these “artificial atmos- 
pheres” because it causes iron and steel 
to scale when hot. 


Smallest Gas Boiler Shown 

The smallest of all gas boilers for 
heating an entire home was on exhibi- 
tion. Known as a Hydrotherm, it is only 
13 inches wide and 26 inches high, and 
will supply hot water heating for a five 
or six-room home. It is also made in 
larger sizes, but in whatever size re- 
quired, it has a higher heating output 
for its size and weight than heating 
plants of more conventional design, ac- 
cording to Hook & Ackerman, Inc., of 
New York, the manufacturers. 

A unique pilot light for gas and oil 
furnaces was revealed by El Van Ayre 
Corporation. The automatic safety pilot, 
if put out accidentally, re-ignites itself 
automatically by a self-heating electrical 


Lloyd C. Ginn, member, Domestic Range Com., 
New Freedom Gas Kitchen Com., A.G.A.Copy 
Com., and chairman, G.A.M. A. Range Div. 
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coil element. 

For nautical-minded visitors, the John 
Wood Manufacturing Company had 
built a section of “S. S. Penfield,’’ com- 
plete with gangplank, blue promenade 
deck, white rails and rail canvas, and 
deck chairs, flanked by two deck fun- 
nels and flashing blue and red signal 
lights. The deck table was built from 
the top of the company’s convertible 
water heater. Realistic seascapes moved 
continuously past the four portholes, a 
steady compressed-air breeze whipping 
the pennants, and recorded boat whis- 
tles and Morse code signals setting the 
high-seas atmosphere. 

An electronic device that lights the 
furnace in the basement, relieving the 
housewife of ever having to call a serv- 
ice man for the job, was another addi- 
tion to the pushbutton age which was on 
exhibit. The gadget, known as the Elec- 
tronic Protectorelay, was shown for the 
first time by the Minneapolis-Honeywell 
Regulator Company. Women visitors 
to the show said it fills a long-felt need, 
freeing them of the last shackle to the 
heating plant in the cellar. 

“The Electronic Protectorelay makes 
the gas furnace completely automatic,” 
said C. B. Sweatt, executive vice presi- 
dent of Minneapolis-Honeywell. ‘Up 
until now it had been necessary to rely 
on a pilot burner which had to be ig- 
nited by hand. This electronic instru- 
ment eliminates the need of a pilot 
burner or the necessity of having to call 
some one to service it. 

Also demonstrated was the ‘'Precipi- 
tron’” which is connected with the gas 


furnace in the cellar and removes from 
the air of the home, pollen, dirt, stale- 
ness, smoke, and bacteria carried by 
dust. It is described as an ionization 
type of unit and is manufactured by 
Raytheon for the climatrol furnace made 
by L. J. Mueller Company of Milwaukee. 


New Type Room Heater 

A radically new type of gas room 
heater which can be in continuous use 
without affecting the “fresh air smell” 
in a room was shown publicly for the 
first time. The heater is installed in an 
outside wall between the studs, and ex- 
tends less than 4 inches into a room. 
The burner is enclosed in a sealed, cast- 
aluminum combustion chamber which 
has small vents through which air is 
drawn from the outside and other vents 
through which products of combustion 
are discharged to the outside. Because 
air from the room comes in contact only 
with the outside of the combustion 
chamber, none of its oxygen is con- 
sumed. 

The heater’s sealed construction pre- 
vents the release of water vapor into the 
room which usually is the cause of con- 
densation on walls and windows, accord- 
ing to the manufacturer, the Heating 
Research Corporation of Muncie, Ind. 

A gas expansion engine, capable of 
chilling to 300 degrees below zero (F.) 
to separate the oxygen and nitrogen 
for industrial purposes, was being oper- 
ated as part of the Dresser Industries ex- 
hibit. A cathode ray oscillograph was 
used to measure the temperature drop. 


Charles W. Person, director of mi, American Gas Association, describes the Home 
0 


Service oer in the A. G. A. exhibit to 


me service executives Ruth Sheldon, Washington, 


. C.; Vivian Marshall, New Orleans, La., and Ruth Soule, Brooklyn, N. Y. 
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The Dresser exhibit also illustrated a 
propane reforming plant, which pro- 
duces a product that can be converted 
into hydrogen, city gas, or a component 
of synthetic gas and oil. Experimental 
work is being done and plans drawn 
for a natural gas liquification plant, 
which will store large volumes of gas 
under pressure and provide a means for 
properly releasing and mixing the gas 
for transmittal through gas mains to 
meet peak load demand. 

Another Dresser display showed gas- 
main couplings with rubber gaskets to 
permit expansion and contraction, and 
prevent gas-main leaks if the street 
under which they are located settles. 

A new type of gas imspirator, a de- 
vice to give the proper mixture of air 
and gas for complete combustion, was 
demonstrated in the Norwalk Valve 
Company booth by its inventor, Auben 
E. Moxley. The inspirator can be opened 
for cleaning without unscrewing the 
pipe connection, thus reducing cleaning 
time from 20 minutes to less than one 
minute in certain installations. 

An industrial protective coating which 
can be applied to damp surfaces was 
announced by Wailes Dove-Hermiston 
Corporation. The coating, which is 
made of 100 per cent coal tar, prevents 
metal corrosion and the disintegration 
of cement and concrete surfaces ex- 
posed to’ acid fumes, such as the fumes 
in the vicinity of paper pulp mills and 
coke plants. It can be applied to piping 
that is continually wet—for example, 
in a plant with high humidity where 
fixtures are normally covered with a 
film of water. It can be sprayed or 
brushed on, with single applications 
1/16 inch thick. 





Convention 
Gets Spot News 


ACH Morning convention dele- 

gates found the “Caloric Chroni- 
cle” under their doors—an 8-page tab- 
loid newspaper, reporting all phases 
of the convention’s work and the ex- 
hibition in true professional newspa- 
per style. The “Special A. G. A. Con- 
vention Issue,” profusely illustrated 
with photographs and diagrams, was 
published Tuesday, Wednesday, and 
Thursday by Caloric Stove Corp. of 
Philadelphia. It proved extremely 
popular with the delegates. 











Publication Editors’ Breakfast was an innovation 


Editors’ Publication Problems Discussed 


at Atlantic City Breakfast Meeting 


DITORS, too, had- their innings at the 

Atlantic City convention of the Ameri- 
can Gas Association. For the first time at 
such an affair, a formal program was ar- 
ranged to provide a vehicle for discussion 
of the unique problems of the gas company 
employee publications. Approximately 75 
publication editors and their representatives 
met at breakfast Tuesday morning, October 
8, to hear two national authorities discuss 
their problems and to participate in the forum 
which followed. 

Under the skillful presiding of William 
B. Hewson of The Brooklyn Union Gas 
Company, the meeting brought out much 
useful information. The opening speaker was 
Charles C. Mercer, . executive director of 
the International Council of Industrial Edi- 
tors, who described the activities of the coun- 
cil. After stressing the importance of the 
editor's job and the great influence he wields, 
Mr. Mercer told how a permanent head- 
quarters of the council had been set up in 
New York for the specific purpose of aiding 
editors in all possible ways. Many local, 
state and regional magazine editors’ groups 
are affliated with the national council, he 
pointed out, and these groups provide an 
excellent opportunity for the company edi- 
tor to gain valuable information. He urged 
the editors to become active in these groups 
and to take their problems to them and to 
the national council for help. 

Kenneth C. Pratt, head of a New York 
firm of public relations consultants specializ- 
ing in company reports and_ publications, 
gave an inspiring talk on “Making the Com- 
pany Publication Pay Dividends.’ As editor 
to Stet, the magazine for company maga- 
zine editors, Mr. Pratt was well qualified to 
discuss his subject. 

Calling the company magazine ‘a potent 
public relations tool,’’ Mr. Pratt deplored the 
indifference with which officials of many 
companies look upon this medium of in- 
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formation. He cited chapter and verse from 
remarks of personnel managers and_ others 
to establish his point that management in 
general does not fully recognize the possi- 
bilities of this tool. Putting part of the 
blame upon the editors themselves, he urged 
them to take steps to gain the confidence of 
their respective managements in the job they 
are doing and can do. 

The ideological plan behind the company 
publication was outlined briefly by Mr. Pratt, 
who said the first step is to establish reader 
interest through good reporting, dramatic 
presentation and various devices known to 
the experienced editor. The keynote should 
be sincerity. ‘“Absolute sincerity has to stick 
out of the publication like a sore thumb.” 

The next step, Mr. Pratt continued, is to 
promote pride in the company and the industry 
by demonstrating how it is loyal to its work 
ers and essential to the community and the 
nation. The worker must be given an op 
portunity to visualize the contribution he 
himself is making to the company and how 
he fits into the industry picture. 

As far as the American Gas Association 
goes, Mr. Pratt said, ‘I would call upon it 
for help in my daily work; I'd use the me 
terial which it provides on research, new 
developments and dozens of other aspects to 
tell my readers more about the industry of 
which they are so important a part; and Id 
reciprocate by offering my suggestions 
the Association so that they would better 
know my own problems.” 

At the conclusion of his prepared 
marks, Mr. Pratt answered questions from the 
floor on many practical phases of publica 
tion editing. A lively discussion of editor 
problems concluded with the showing d 
hands on the question: “Should the A. G. A 
set up a publications committee to assist com 
pany publication editors?” A large majority 
voted in the affirmative and the Association 
has the recommendation under consideration 
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Employee Relations Forum 


Key spokesmen call for preservation and development of collec- 


tive bargaining as an effective substitute for industrial warfare 


ITH the tide of labor problems 

flowing stronger than ever be- 
fore in our country’s history, the gas 
industry broke precedent at the annual 
convention by devoting a full program 
the afternoon of October 7 to the na- 
tion’s number one domestic problem. 
More than 800 gas men attended the 
American Gas Association’s initial em- 
ployee relations forum which occupied 
a prominent part in the Atlantic City 
program. 

While the general conclusion was that 
there is no panacea for labor troubles, 
the meeting served a most useful pur- 
pose in outlining and highlighting a 
number of constructive steps designed 
to smooth the path of industrial rela- 
tions. 

Fred R. Rauch, chairman, A. G. A. 
Personnel Committee, vice-president, 
The Cincinnati Gas & Electric Co., Cin- 
cinnati, Ohio, presided over the forum, 
and Everett J. Boothby, president, Amer- 
ican Gas Association, delivered the open- 
ing remarks. 


Collective Bargaining Upheld 


Preservation and development of col- 
lective bargaining as the basis of indus- 
trial relations in our kind of a democ- 
racy were called for by the first speaker, 
Dr. George W. Taylor, professor of in- 
dustry at the Wharton School of Finance 
and Commerce, University of Pennsyl- 
vania, in a talk on “Management's Stake 
in Collective Bargaining.” An outstand- 
ing authority on industrial relations, Dr. 
Taylor is chairman of the Advisory 
Board of War Mobilization and Recon- 
version, and was formerly chairman of 
the National War Labor Board. 

While collective bargaining cannot be 
neatly defined, Dr. Taylor pointed out, 
its object and purpose are clear. Its adop- 
tion, he said, simply affords and assigns 
organized labor and management the 
full responsibility for composing their 
differences by understanding, compro- 
mise and agreement. 

Comparing labor problems to foreign 
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affairs, he said, ‘Contemplation of the 
likely results of another world conflict 
hes led to the conclusion that the de- 
velopment of understanding, compro- 
mise and agreement among the nations 
of the world is the only way to preserve 
civilization. The failure to develop col- 
lective bargaining as an effective substi- 
tute for industrial warfare and as the 
accepted way to resolve differences be- 
tween labor and management carries an 
increasingly serious threat to free or- 
ganized labor and to the private enter- 
prise system. For if either labor or man- 
agement decide to ‘slug it out’ in areas 
where an interruption of production 
threatens the ability of the community 
or of the nation to carry on its work and 
life, the government has no alternative 
but to intervene.” 

“In this country,” Dr. Taylor con- 
tinued, ‘where collective bargaining has 
been adopted as a substitute for strikes, 
there are no established arbitration 
boards to which labor and management 
can readily turn even if they are desirous 
of settling their disputes peaceably. It 
is often easier to strike than to attempt 
to consummate and effectuate a volun- 
tary arbitration agreement.” 

In concluding, he stressed that, par- 
ticularly in the public utility field where 
possible work stoppages would exert 
pressure on the public and thereby bring 
about government intervention, the eval- 
uation of voluntary arbitration proce- 
dures by labor and by management 
would seem to be a “must.” 


Program for Labor Peace 


“A Program for Labor Peace’ was 
offered by C. B. Boulet, director of per- 
sonnel, Wisconsin Public Service Corpo- 
ration, Milwaukee, Wis., in which he 
summarized a seven-point program to 
produce a cooperative, understanding 
organization and one that would elim- 
inate or reduce to a minimum problems 
incident to men working together in an 
industrial organization. 


Organized labor, Mr. Boulet ex- 
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plained, has a task before it; the job 
of ridding itself of leadership that does 
not and never has had the ultimate wel- 
fare of the worker at heart. However, he 
added, radical leadership must have fer- 
tile soil in which to plant its propaganda 
and management must not provide that 
soil. He stated that any friendly feeling 
between employers and employees must 
begin with a sincere desire on the part 
of top management to treat employees 
as a whole, as well as individually, de- 
cently and fairly. He went on to say that 
unless there is this sincere desire, and 
unless this foundation is furnished by 
top management, any attempt to build 
good will through proper wages, fringe 
benefits, or other rewards, is doomed to 
failure. 

Outlined by Mr. Boulet were 7 requi- 
sites of good employee-management re- 
lationships. He said they were intelli- 
gent supervision, adequate grievance 
procedure, cooperation in setting proper 
wage rates, safe and healthful working 
conditions, standardization of policies 
and practices between groups and in- 


dividuals, security, ari adequate supply 
of information to employees. 

“If you use these 7 approaches to 
build employee understanding,” said 
Mr. Boulet, ‘‘you will eventually have a 
group of employees who will not listen 
to idle agitation, but who, because of 
knowing, will be sympathetic toward 
the company’s problems and plans. Such 
an employee attitude cannot be built 
overnight. It must be developed over the 
months and years, but like many other 
great projects, when it is developed, it 
will remain a lasting monument to 
sound management.” 

Commenting on Mr. Boulet’s discus- 
sion, M. V. Cousins, personnel director, 
United Gas Pipe Line Co., Shreveport, 
La., presented a number of check ques- 
tions which management can use as a 
guide to determine whether an em- 
ployee relations program is effective. He 
made the recommendation that more 
time be allotted employee relations 
work. . 


Information Must Flow 


Information is a factor of paramount 
value in employee relations work, said 
W. H. Senyard, personnel director, 
Louisiana Power and Light Co., New 
Orleans, La. But, as he pointed out, 
information must flow on a two way 
street, to the employee from manage- 
ment and from the employee to manage- 
ment. He, too, hammered on the neces- 
sity of individual relationships in the 
daily life of the employee, stating it in 
these words: “Personnel relationships 
are the common denominator of most 
labor problems.” 

He gave these five fundamentals for 
a good program, 1—Regular scheduled 
meetings; 2—Clear, written statements 
of policy; 3—Attractive training mate- 
rial; 4—Adequate reports; 5—Personal 
contacts. 

Better information results in better 
employee relations is the belief of Mr. 
Senyard. He outlined the personnel pro- 
cedure in his own company and told 
how the new employee is inducted into 
his environment. One of the important 
means of developing employees in this 
company is well planned training 
courses, with the ceremony of gradua- 
tion and diplomas for the graduates. 

F, W. Fisher, director of personnel 
and public relations for the Rochester 
Gas & Electric Company, in discussing 


[ 480 | 


this paper, touched on the psychologi- 
cal factors in this work, bringing out 
that this relationship involves the fun- 
damental emotions of fear, love and 
hate. The spiritual, ethical and moral 
forces of an organization must be uti- 
lized, and these are even more power- 
ful and more primary than information, 
because the object of informing em- 
ployees is to develop their morale so 
they will have their heart in their work. 
This, he said, is the oil which keeps the 
industrial machine turning smoothly. 


Natural Gas Meeting 
To Be in Chicago 


T a meeting of the Natural Gas Depart. 

ment of the American Gas Association 

held in Atlantic City on October 7, it was 

voted to hold the Natural Gas Spring Meet- 

ing in Chicago on April 30, May 1-2, 1947, 
with headquarters at the Stevens Hotel. 


Southwest and Midwest 
Personnel Meeting 


JOINT meeting of the American Gas 

Association Southwest Personnel Con- 
ference and the A. G. A. Midwest Personnel 
Conference will be held at the De Soto Ho- 
tel, St. Louis, November 19-20. 

The importance and timeliness of this 
joint conference, the first of its kind to be 
held, are further accented by a meeting of 
the Industrial Relations Committee of Edison 
Electric Institute at Hotel Statler, in St. Louis 
on November 21, and a meeting of the 
A. G. A. Personnel Practices Committee 
tentatively scheduled for St. Louis on No- 
vember 22. Reciprocal invitations are being 
extended for all of the delegates to attend 
and participate in each of the meetings. 

A joint committee consisting of C. C. 
Jolley, personnel director, Natural Gas Pipe- 
line Co. of America, Chicago, and chairman, 
A. G. A. Midwest Personnel Conference; 
Hudson D. Carmouche, general superintend- 
ent, Houston Pipe Line Co., Houston, and 
chairman, the A. G. A. Southwest Personnel 
Conference; V. H. Luneborg, personnel man- 
ager, Arkansas Natural Gas Corp., Shreve 
port; H. F. Voertman, assistant vice-presi- 
dent, The Laclede Gas Light Co., St. Louis; 
H. F. Taylor, general assistant, Oklahoma 
Natural Gas Co., Tulsa, and R. B. Harkins, 
assistant superintendent, Pipelines, Panhamt 
dle Eastern Pipeline Co., Kansas City, are at 
ranging the program 

Industrial relations executives of gas conF 
panies who expect to attend are advised 
make their hotel reservations as soon as pos 
sible through H. F. Voertman, assistant vice 
president, The Laclede Gas Light Co., St. 
Louis, Missouri. 
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Dinner meeting of Natural Gas Department Managing and Advisory Committees, held Oct. 7 at Atlantic City 


Natural Gas Industry Expanding 


Convention meeting highlights ample natural gas reserves, greater public con- 


fidence, continuing cooperative research, large-scale pipe-line construction. 


HE natural gas industry, with am- 

ple reserves, will continue to ex- 
pand and with the aid of cooperative 
research will find more and better ways 
to utilize its product, was the consensus 
of the speakers at the Natural Gas De- 
partment’s annual meeting, October 7, 
during the A. G. A. convention in At- 


Charles I. Francis 
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lantic City. Approximately 500 delegates 
from all parts of the far-flung natural- 
gas-served territories heard reports of 
the industry’s progress since its meeting 
in Cincinnati last Spring. 

Opening the meeting, Chairman R. H. 
Hargrove, vice-president, United Gas 
Pipe Line Co., Shreveport, directed at- 
tention to the industry's expanding econ- 
omy. “Banks, insurance companies and 
financial institutions of all kinds are 
looking upon our securities with more 
favor. We are rapidly winning greater 
public confidence and we should cherish 
and protect it by a resolve on our part 
to give better service at less cost for a 
greater public acceptance. That is the 
product of enlightened management in 
a unified industry which must achieve 
and maintain a national viewpoint. Let 
all of us strive to merit the growing 
public confidence being placed upon 
us. 

A highlight in the recent past, Mr. 
Hargrove reported, is the approval of 
new pipe-line construction, some of 
which is as follows: A new 1200-mile 
line from Texas to California to aug- 
ment the natural gas supply to that rap- 
idly growing state with an ultimate sup- 
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ply, for that line, of 305 million cubic 
feet per day at a cost of 70 million dol- 
lars. Other pipe-line projects approved 
and under way involve a total additional 
mileage of 2,640 miles at a cost of 120 
million dollars. The principle projects 
among these are being built by Hope 
Natural Gas Company, The East Ohio 


C. H. M. Burnham 








Gas Company, Northern Natural Gas 
Company, Tennessee Gas and Transmis- 
sion Company, Cincinnati Gas Trans- 
portation Company, Mississippi River 
Fuel Corporation, Natural Gas Pipeline 
Company of America, Southern Natural 
Gas Corporation, Panhandle Eastern 
Pipe Line Company and United Gas 
Pipe Line Company. 

At the general session of the conven- 
tion held on October 8, Robert W. 
Hendee, president, Colorado Interstate 
Gas Co., Colorado Springs, Colo., was 
elected second vice-president of the 
American Gas Association and thereby 
became the new chairman of the Nat- 
ural Gas Department. 

Chairman J French Robinson, presi- 
dent, The East Ohio Gas Co., Cleve- 
land, presented the Nominating Com- 
mittee’s report, which was approved and 
added the names of Paul Kayser, presi- 
dent, El Paso Natural Gas Co., Hous- 
ton, and Gardiner Symonds, president, 
Tennessee Gas & Transmission Co., 
Houston, to the membership of the 
Managing Committee. 

Charles E. Bennett, president of The 
Manufacturers Light & Heat Co., Pitts- 
burgh, and chairman, Time and Place 
Committee, presented a report recom- 
mending Chicago on April 30, May 1-2, 
1947, as the location for the Natural 
Gas Department Spring Meeting. The 
report was adopted making the Hotel 
Stevens headquarters for the meeting. 


Natural Gas Reserves 

Proved recoverable reserves of natural 
gas in the United States as of Decem- 
ber 31, 1945 were approximately 148 
trillion cubic feet, the Committee on 
Natural Gas Reserves of which N. C. 
McGowen, president, United Gas Corp., 
is chairman, reported at the meeting. 
In the absence of Mr. McGowen, the 
report was read by Vice-Chairman Lyon 
F. Terry, second vice-president, Chase 
National Bank, New York. 

These reserves are found in three 
types of occurrence, the committee re- 
ported. Reserves of non-associated gas 
or free gas not in contact with crude 
oil in the reservoir total 111 trillion 
cubic feet. Reserves of associated gas, or 
free gas in immediate contact with crude 
oil in the reservoir, aggregate 20 tril- 
lion cubic feet, and reserves of dissolved 
gas, or gas in solution in the reservoir, 
are estimated at 17 trillion cubic feet. 
All volumes are calculated at a pressure 


base of 14.65 pounds per square inch, 
absolute, and at standard temperature 
of 60 degrees Fahrenheit. Recovery fac- 
tors and abandonment conditions as- 
sumed in the different fields, however, 
differ as widely as the characteristic cir- 
cumstances in each field. 

An outline of a new research project 
on the study of the flow of gis through 
high Reynolds number pipe lines was 
given by C. H. M. Burnham, vice-presi- 
dent and chief engineer of Panhandle 
Eastern Pipe Line Co., Kansas City, 
Mo., and chairman of the Pipe Line 
Flow Subcommittee. 

In announcing the formation of the 
Pipe Line Flow Subcommittee, Mr. 
Burnham stated that the research work 
will be done in cooperation with the 
Bureau of Mines, who will furnish 
equipment and personnel to carry on the 
work. He added, however, that members 





Reginald H. Hargrove 
EGINALD H. HARGROVE, vice-presi- 
dent and general manager, United Gas 

Pipe Line Company, and newly-elected presi- 

dent of the American Gas Association was 
born in Marshall, Texas, Mr. Hargrove studied 
engineering at Rice Institute in Houston, 

Texas, after his graduation from high school 

in Shreveport, La. He entered the first officers’ 
training camp at Fort Logan H. Root, Arkan- 

sas, in May, 1917 and was commissioned a 

second lieutenant in the Coast Artillery Corps. 

Of his two years’ service with the Army, five 

months were spent in France. 

Mr. Hargrove entered the public utility 
field in 1928 with the land department of The 
Palmer Corporation, which later became a 
subsidiary of United Gas Corporation, han- 
dling oil and gas leases and contracts for the 
company. The following year he was elected 
vice president of Louisiana Gas & Fuel Com- 
pany and subsidiaries. 

In 1930, following the organization of 
United Gas Corporation, he was elected vice- 
president of all active domestic subsidiaries of 
that company. In 1937 he became vice-presi- 
dent and general manager of the newly or- 
ganized Union Producing Company, United 
Gas Pipe Line Company and United Oil Pipe 
Line Company. In 1944 he was elected vice- 
president of United Gas Corporation, parent 
company of the United Gas group of com- 
panies. 

Recognized as one of the outstanding natu- 
ral gas men of the nation, Mr. Hargrove has 
been active in affairs of the American Gas 
Association for many years and has served on 
many committees representing the natural gas 
section of the industry. Last year, as first vice- 
president, Mr. Hargrove served as chairman 
of the Natural Gas Department of the 
American Gas Association. 
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of the gas industry, as well, will be ex- 
pected to lend a hand. 

The program will be divided into 
four main sub-divisions, as follows: 1— 
Review of literature and present usage; 
2—Studies of fundamentals in the lab. 
oratory and on comparatively short sec- 
tions of pipe lines; 3—Field studies on 
long pipe line systems; 4—Correlation 
of data, development of conclusions, 
and preparation of bulletin or mono- 
graph. 

“It is expected,” Mr. Burnham added, 
“that the research program will involve 
an expenditure, extending over a period 
of four years, approximating $67,000.” 

Many problems involved in selling 
natural gas in large volume were dis- 
cussed by J. H. Gumz, manager, com- 
mercial and industrial sales, Pacific Gas 
and Electric Co., San Francisco, Calif. 
and chairman, Large Volume Sales Com- 
mittee. Mr. Gumz pointed out the im- 
portance of large sales in the economics 
of transmission and distribution of nat- 
ural gas. 

The industry is indebted to E. Holley 
Poe and Associates for the large volume 
gas sales data developed for the Natural 
Gas Industry Committee in connection 
with the recent hearings of the Federal 
Power Commission, Mr. Gumz said. 

Their information, while admittedly 
not complete, shows that less than one- 
twentieth of one per cent of all natural 
gas customers, about 1700 out of more 
than 6,000,000, used almost 60 per 
cent of all natural gas sold and pro- 
duced 30 per cent of the revenue. These 
large volume sales practically doubled 
during the five years 1939-1944, and, 
although there may be less rapid growth 
in the immediate future, there is no 
question that this business will continue 
to expand. 

Charles I. Francis, Houston attorney, 
and counsel to the Industry Committee 
on the Federal Power Commission’s nat- 
ural gas investigation, gave an inspiring 
address on his views as to the industry's 
position regarding amendments to the 
Natural Gas Act. He called for no regu- 
lation over “end use,” but rather a free 
competitive market. He asked for clati- 
fication of the Act on jurisdictional mat- 
ters with States, and as between pro- 
ducers and pipe line companies, and no 
regulation of production and gathering. 
These and many other matters were ably 
handled by the speaker. 
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Manufactured Gas Economics Aired 


Future raw materials for manufactured and mixed gas utilities, research program 


of oil industry, financial outlook—topics of first annual department meeting 


XPANDING requirements of a 
dynamic gas industry, particu- 
larly in respect to raw mcterial supplies, 
improved processes and financing, were 
explored at the first annual meeting of 
the Manufactured Gas Department 
which was a valuable feature of the 
A. G. A. convention in Atlantic City. A 
full morning, October 7, was devoted to 
this meeting which had been arranged 
experimentally as a sounding board on 
broad-gauged manufactured gas prob- 
lems. Its complete success make it cer- 
tain to be the forerunner of similar 
meetings at future conventions. 

Hudson W. Reed, chairman of the 
Department, vice-president of the Asso- 
ciation and president of The Philadel- 
phia Gas Works Co., opened the meet- 
ing and presided. 


Sales Upswing Brings Problems 


The upswing in sales and use of man- 
ufactured gas, Mr. Reed said have given 
tise to many problems which were ab- 
sent during the years when the business 
was more or less static. Aside from the 
problem of proper rates, Mr. Reed con- 
tinued, first consideration must be given 
to the required expansion of gas pro- 
duction plants to provide for increased 
loads. He mentioned the need for con- 
stant research as a guide to this expan- 
sion and referred to the fine work of the 
Gas Production Research Committee. 

George S. Hawley, president, The 
Bridgeport Gas Light Co., presented the 
report of the Nominating Committee of 
which he was chairman. Mr. Reed was 
re-elected chairman of the Manufac- 
tured Gas Department and a slate of 
Managing Committee members which is 
shown on an accompanying page, was 
named. 

There followed a five-pronged sym- 
posium on ‘‘Future of Raw Materials for 
Manufactured and Mixed Gas Utilities” 
which was one of the most informative 
sessions of the entire convention. Au- 
thors of the coal, oil, liquefied petro- 
leum gas and natural gas industries dis- 
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cussed the availability and probable cost 
of these raw materials. 

The great bulk of the nation’s fuel 
supply is in coal and lignite which rep- 
resent 98.8 per cent of our total fuel 
resources, William Roberts Cameron, 
vice-president, The General Coal Corpo- 
ration, said, quoting figures by Dr. A. C. 
Fieldner. Mr. Cameron predicted an im- 
provement in quality of coal as the 
markets become satisfied and marginal 
strip mines that produce low-cost coals 
are shut down. Future cost of coal is 
difficult to predict, he said, because a 
large proportion of it directly reflects the 
cost of labor. Constant improvements in 
methods and technique should increase 
the quality and decrease the cost of the 
coal available. 

A. J. McIntosh, chief domestic econ- 
omist, Socony-Vacuum Oil Co., pre- 
sented a paper with the co-authorship 
of E. B. Delgass, chemical engineer, 
Socony-Vacuum Oil Company. Their 
studies indicate that light gas oil rep- 
resents only about 2% of the light fuel 
oils sold to all kinds of users, and that 
heavy gas enrichment oils requires only 
about 3.3% of the market for residual 
fuel oils. 


From a volumetric standpoint, the au- 
thors estimated, the oil industry will 
probably not have any serious problem 
in supplying these relatively small quan- 
tities of materials. From a quality stand- 
point they emphasized the difference be- 
tween a straight run predomin-tely 
parafinic oil and the predominately 
naphthenic oil resulting from cracking. 
The tendency would be for the cracked 
oils to become predominant, it was indi- 
cated, but gas companies might recover 
the difference in oil efficiency by the 
installation of better tar-handling equip- 
ment. 


LP Gas Outlook 


“The Outlook for Liquefied Pe- 
troleum Gas” was discussed by George 
R. Benz, manager, Chemical Products 
Department, Phillips Petroleum Co., 
who described the growth of the indus- 
try and showed that the future supply 
was adequate to meet the demand. The 
outlook for adequate transportation dur- 
ing the coming winter is not encourag- 
ing for consumers who depend upon 
rail transportation, Mr. Benz said, since 
the supply of tank cars is inadequate. 
After this winter, transportation facil- 
ities are expected to keep abreast of re- 
quirements ; however, buyers that are in 
a position to take delivery of their an- 
nual requirements or major parts thereof 
in the spring and summer should be 
able to buy at the lowest prices. 

There is an ample supply of natural 
gas already discovered for many years to 
come, and with proper conservation the 
supply should be practically inexhausti- 
ble, Gardiner Symonds, president, Ten- 
nessee Gas and Transmission Co., told 
the convention. However, Mr. Symonds 
said that the industry should not take 
the attitude that because there is ample 
natural gas available nothing need be 
done about it. He said that something 
must be done to conserve the waste of 
gas that is still going on in the nation’s 
oil fields. It was his opinion that this 
waste is not the fault of the oil opera- 





tors but one of economics, and that the 
reduction of gas rates to save a consumer 
ten cents a month had, by the same 
action, taken from the producer the 
incentive to save his waste gas. 

Mr. Symonds said that gas distribu- 
tion is so closely regulated that there is 
no danger of run-away prices and that 
as long as competitive conditions exist 
in American economy coal, oil and other 
fuels will establish gas selling prices at 
their true value. 

E. V. Murphree, executive vice-presi- 
dent, Standard Oil Development Co., 
speaking on “Research and Develop- 
ment in the Oil Industry” reviewed the 
progress made in the production of 
gasoline and lubricating oils during the 
past twenty years. He pointed to the 
advantages of research and the technol- 
ogy developed by the petroleum indus- 
try as exemplified by this industry's abil- 
ity to produce 100 octane gasoline, tolu- 
ene and butadiene during the war. Mr. 
Murphree described the new fluid cata- 
lytic cracking technique and its possible 
application in a plant to produce gaso- 
line, fuel oil and 1000 B.t.u. gas from 
coal. 

Over the past few years the money 
spent for research by the Standard Oil 
Development Co. has been returned fif- 
teen-fold, Mr. Murphree brought out. 


He closed his remarks by stating “re- 
search and development is an essential 
feature of modern business, and without 
it any company or industry would stag- 
nate and over a period of time lose a 
major portion of its business to its more 
far-sighted competitors.” 

William W. Bodine, financial vice- 
president, The Penn Mutual Life Insur- 
ance Co., discussed ““The Financial Out- 
look for the Manufactured Gas Indus- 
try.” He stated that the manufactured 
gas industry required large funds for 
productive plants involving advance 
planning and commitments. Stressing 
the importance of the industry being 
shown in the best possible light, he said 
it is in competition for the consumer's 
dollar and with other industries it is in 
competition for the investor's dollar. 

Some of the information that the in- 
vestor might reasonably expect to be 
made available to him was outlined by 
the speaker who recommended that the 
industry gather and prepare accurate and 
dependable statistics for use in intelli- 
gently presenting their story to institu- 
tional and other investors. He suggested 
that the industry might consider the cre- 
ation of a committee to determine the 
form and type of statistical material that 
should be collected and the way it could 
be most effectively presented to investors. 


Manufactured Gas Department 
Officers for 1946-1947 


Chairman 
Hudson W. Reed, President 
The Philadelphia Gas Works Company 
Philadelphia, Pennsylvania 


Managing Committee 


E. G. Boyer, Manager, Gas Dept. 
The Philadelphia Electric Company 
Philadelphia, Pennsylvania 
Walter S. Byrne, General Manager 
Metropolitan District of Omaha 
Omaha, Nebraska 
Henry R. Cook, Jr., Vice President 
Cons. Gas Electric Light & Power Co. of 
Baltimore 
Baltimore, Maryland 
Errol W. Doebler, Vice Pres. & Gen. Operat- 
ing Mgr. : 
Long Island Lighting Company 
Mineola, Long Island, N. Y. 
Earl H. Eacker, Vice President 
Boston Consolidated Gas Company 
Boston, Massachusetts 


Harland C. Forbes, Vice President 
Consolidated Edison Co., of New York, Inc. 
New York, N. Y. 


N. Henry Gillert, President 
Seattle Gas Company 
Seattle, Washington 


C. S. Goldsmith, Engineer of Distribution 
Brooklyn Union Gas Company 
Brooklyn, New York 


H. Hansell Hillyer, President 


South Atlantic Gas Company 
Savannah, Georgia 


Alfred Hirsh, Vice President 
The Laclede Gas Lighting Company 
St. Louis, Missouri 


G. M. Johnson, Genera! Gas Superintendent 
Northern Indiana Public Service Company 
Hammond, Indiana 


Thomas L. Kemp, General Manager 
Citizens Gas & Coke Utility 
Indianapolis, Indiana 
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Frederick A. Lydecker, Vice President 
Public Service Electric & Gas Company 
Newark, New Jersey 

Karl B. Nagler, Vice President 
Peoples Gas Light & Coke Company 
Chicago, Illinois 

R. J. Rutherford, Vice President 
Worcester Gas Light Company 
Worcester, Massachusetts 

Edward J. Tucker, Director & Gen. Mgr. 
Consumers Gas Company 
Toronto, Canada 


New York Utility 
Council Organized 


EARLY 100 

executives of 
electric and gas com- 
panies in New York 
State met at Saranac 
on September 27-28 
to hear discussions of 
various problems con- 
fronting the two in- 
dustries. At the con- 
clusion it was decided 
to call the group the 
New York State Util- 
ity Council and to 
meet informally from 
time to time. Robert E. Ginna, vice-president 
of the Rochester Gas and Electric Corpora- 
tion, was designated as chairman for the 
coming year with instructions to call a meet- 
ing when it was deemed necessary. 

The sponsoring committee for the meet- 
ing was composed of: Ernest R. Acker, presi- 
dent, Central Hudson Gas and Electric Corp.; 
E. F. Barrett, president, Long Island Light- 
ing Co.; Robert E. Ginna, vice-president, 
Rochester Gas and Electric Corp.; John 
Haley, president, Central New York Power 
Corp.; R. D. Jennison, president, N. Y. 
State Electric and Gas Corp.; B. G. Neilson, 
vice-president, The Brooklyn Union Gas Co.; 
A. T. O'Neill, president, Buffalo Niagara 
Electric Corp.; Otto Snyder, president, New 
York Power and Light Corporation. 

During the two days’ session the following 
addresses were heard: “Helping Each Other 
With Common Problems,” by Mr. Acker; 
“The Present Significance of the Gas Tur- 
bine and Atomic Energy in Future Power 
Planning,” by J. K. Salisbury, General Elec- 
tric Company; “What’s Ahead in Financ- 
ing?”, by Dr. Bartow Griffis, manager of 
Utility Division, Standard and Poors Corp.; 
“How Free Should Free Servicing Be?”, by 
G. L. Leibman, director, Dealer Relations, 
Consolidated Edison Company of New York; 
“Economic Research As a Basis for Selective 
Load Building,” by Constantine Bary, rate 
research engineer, Philadelphia Electric Co.; 
“The Legal Front,” by T. Carl Nixon, senior 
partner, Nixon, Hargrave, Middleton and 
Devans, Rochester, N. Y.; “How To Keep 
Friends for the Utility,” by E. R. Dunning, 
vice-president, N. W. Ayer and Son; “Where 
Do We Stand?”, by Albert F. Tegen, presi- 
dent, General Public Utilities Company. 


R. E. Ginna 
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The Association Eyes the Future 


An illuminating, topical presentation of the gas industry's postwar management 


problems with pertinent counsel on more cooperation and a continued united industry 


HIS year, the first time since 1941, 

members of the gas industry find 
it possible to meet in a convention of 
this magnitude, to review the industry’s 
accomplishments and to set our sights 
on the future. 

To you who served in the armed 
forces of our country and who are again 
with us,—our sincere appreciation for 
what you did. While you were away, we 
made every effort to preserve the stabil- 
ity and to insure the future soundness 
of our business. We trust that our activ- 
ity has been a healthy complement to 
yours which resulted in the great mili- 
tary victory of the Allied Nations. 

We salute and pay silent tribute to 
those who left us and paid the supreme 
sacrifice that our country might survive. 

A year ago when some 200 of us 
met in New York to transact in a lim- 
ited way the annual business of the 
American Gas Association, a majority 
visualized, for October 1946, a totally 
different state of affairs in the world, 
in our nation and in our industry from 
that which we now find. 

The war was over. V-J day had oc- 
curred some two months previously. Un- 
precedented demand for homes and 
durable goods was envisioned. Produc- 
tion of goods was to exceed all past 
records. It was hoped that October 1946 
would see our economy headed back 
toward the right track. It was taken for 
gtanted that with the military victory 
an accomplished fact, international re- 
lations could and would be worked out 
and a lasting peace would be attained. 

Instead, we now have a world situa- 
tion so tense that even minor incidents 
and the utterance of a few unfortunately 
chosen words can set up new waves of 
misunderstanding. 

Instead of the unprecedented produc- 
tion that was visualized in our own 
country, we are beset on all sides with 
shortages, which bid fair to undermine 
our whole economy as the result of mal- 


* Vice-President and General ae Wash- 
ington Gas Light Co., Washington, ; 
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BY EVERETT J. BOOTHBY* 


President, American Gas Association 


adjusted states of mind of individuals 
and in the inflation which now is upon 
us. These shortages in most instances 
are caused by the continued existence 
of the very controls which have in the- 
ory been imposed and continued, to pre- 
vent such shortages. At this time we as 
a nation are going along under the 
worst condition—part of the economy 


Presidential Address 
at the 28th Annual 
Convention 


still subject to governmental controls 
which were necessary during the war, 
with the remainder decontrolled. Funda- 
mentally, execpt when war emergencies 
make it otherwise necessary, this de- 
mocracy has always done its best when 
having the least interference from gov- 
ernment and when there has been the 
least interference with the basic law of 
supply and demand. 

Like other industries ours has begun 
to feel the shortage of materials to an 
even greater extent than it did during 
the war. Because of these shortages some 
of our companies already have been 
obliged to refrain from taking on new 
business due to their inability to ob- 
tain materials with which to connect 
newly constructed homes and places of 
business to their systems. This is indeed 
a serious situation affecting not only the 
welfare of those whom we would like to 
serve but also the future of our business. 

We have not been spared the effects 
of maladjusted states of mind in our la- 
bor relations. All materials which we 
purchase have gone up in price. Our 
costs of doing business have risen seri- 
ously and are likely to rise to even 


[ 485 ] 


higher levels. This trend makes the path 
no easier for regulated businesses. Gen- 
erally it has been only the public utili- 
ties which have been able to go through 
the war and thus far into peace without 
substantial increases in the prices 
charged the public for their product or 
services. The gas industry has been able 
generally to avoid asking for higher 
ptices despite heavy increases in costs 
straight across the board. As costs still 
further increase, the time will come 
when some of our companies will no 
longer be able to continue this record. 
As these companies approach this point, 
we feel that the records of past perform- 
ance should be taken into consideration 
and the regulatory bodies act promptly 
in granting higher rates where they are 
necessary, to permit the companies to 
continue their service on the same high 
plane as heretofore. 

Our industry is of necessity a regu- 
lated one. We are not unfavorably in- 
clined toward reasonable regulation. We 
accepted wartime restrictions and limi- 
tation orders and we shail continue to 
adapt ourselves to the needs of the 
times. Experience has proven the advan- 
tages of reasonable regulation as well as 
the dangers of over regulation. It is im- 
portant therefore that we strenuously re- 
sist all tendency toward the latter. 

We are in an era of uncertainties. 
However, the war record of the gas 
industry is a very creditable one and the 
record in this first postwar year is 
equally creditable. There has been re- 
vealed an inherent stability in the indus- 
try. In view of all the conditions we 
now face, if we are to maintain our rec- 
ords of performance, we shall need 
more courage, more clear vision, more 
straight thinking, more ingenuity, more 
vigorous action than at any time in the 
past. 

Fortunately the gas industry as a 
whole is united today as never before 
to deal with its industry problems. Nat- 
ural gas men and manufactured gas men 
have found a common meeting ground. 





In almost any Association meeting to- 
day you will find it difficult to separate 
the men of these two groups. The gas 
industry is comprised of different groups 
of companies and individuals, some hav- 
ing interests and problems common only 
to themselves and some having interests 
and problems directly in conflict with 
one another, yet there are so many prob- 
lems and interests common to all of us, 
that the value of unity has come to be 
generally recognized. Let’s keep it that 
way. 

Tht we can operate in unity was 
demonstrated when during the war, de- 
spite the heavy pressure under which 
most of our people were working, time 
was found to conceive and bring into 
being The Gas Industry's Research and 
Promotional Plan. Now in its second 
fiscal year of three, the Plan has been 
well supported by all segments of our 
industry. That our companies so cohe- 
sively developed and so widely sup- 
ported such a plan has ‘ . com- 
manded the attention of the financial 
world and of our competitors, has im- 
proved the morale of the entire industry, 
has provided encouragement to our 
younger leaders and has given a pro- 
gram with which we can go forward on 
a united front.’’} 


Gas Industry Plan Supported 


It is generally agreed that our indus- 
try should have started on such a project 
many years ago. Failing that, it is for- 
tunate we started as early as we did. It 
is now time to be doing the ground- 
work for the continuance of the Plan 
beyond its three year life or for an 
even more comprehensive plan. I solicit 
your support for such a move. 

Through this Plan, we have dipped 
our feet very cautiously into the pool of 
Research, Promotion and National Ad- 
vertising. In respect to research we 
scarcely have our ankles wet. The water 
may be cold but let’s tke the plunge. 
We need a bolder attack on research, 
particularly utilization and production, 
pointing it in a direction that might be 
regarded by some as bordering on the 
visionary. 

In advocating a broader program of 
utilization research, one possibly enter- 
ing into fields not heretofore consid- 
ered, we must bear in mind the respon- 

tQvot.d from the Special Plan Committee’s 
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sibility we have, not to take over or 
undermine that which is rightfully the 
prerogative of the appliance manufac- 
turer. Cooperative research must be 
planned so as not to take the place of 
research which the manufacturers 
should carry on as part of their activi- 
ties to preserve their appropriate place 
in our system of free enterprise and 
competition. Any such program that we 
sponsor must be shaped to stimulate and 
supplement what the manufacturers do 
and must be conceived to provide what 
otherwise probably would not be done. 
But while taking this position in behalf 
of the manufacturers, at the same time 
let me point out that instead of using 
this as a privilege, they must accept this 
independence of action as a challenge to 
go even further in the development and 
production of modern and better ap- 
pliances for the industry. 





PRESIDENT’S BOWL 


UST before the gavel sounded to 

adjourn the 28th annual conven- 
tion, President-elect Hargrove presented 
President Boothby with an engraved 
silver bowl—the symbol of A. G. A. 
Past Presidents. It is inscribed with the 
message: ‘“Gratefully commemorating 
his valued leadership as President of 
the American Gas Association.” 











In recommending that we broaden 
our sights on research, both utilization 
and production, it is submitted that to 
a certain extent we must gamble. It 
may be our nature to endeavor to con- 
trol our research expenditures, directing 
them along lines that seem quite likely 
to produce answers in the reasonably 
near future and into ideas and processes 
that we feel will be workable with a 
minimum of research expenditure. That 
course is likely to result in step by step 
improvement in what we already use in 
the ordinary course of our business and 
in itself is commendable. But by con- 
fining our efforts within these limits, we 
may be losing sight of the possibility 
of causing to become actualities some 
things that now seem only visionary to 
us. Prior to the initiation of our Gas 
Industry Research and Promotional 
Plan, I would have hesitated to voice 
this recommendation. However, now 
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that the machinery has been set up and 
it has been demonstrated that under in- 
telligent and responsible leadership, 
these things can be done, I no longer 
have any such hesitancy. 

The necessity of preserving the 2ppro- 
priate relationship between gas appli- 
ance manufacturers and the. utilities in 
the matter of utilization research has 
been referred to. It is essential that we 
go further and recognize that other rela- 
tionships between gas appliance manv- 
facturers and the gas utilities are chang- 
ing rapidly, largely because of the in- 
creasing extent to which dealer activi- 
ties have been developed. These rela- 
tionships must be watched closely by 
both the utilities and the manufacturers 
so that there will be no alienation be- 
tween the two. The leaders in both 
groups will readily recognize this and 
the responsibility which they have. 
Through the respective associations of 
the two groups, namely Gas Appliance 
Manufacturers Association and Ameri- 
can Gas Association much can and will 
be done. Each must chart its course to 
be of assistance to the other even more 
than it has in the past. 


Manufacturer-Utility Problems 


Either because of the changed condi- 
tions or because it is a natural step in 
the evolution of relationships between 
us, questions have been raised by manu- 
facturers with increasing frequency and 
intensity about our American Gas Asso- 
ciation Laboratory Approval Require- 
ments and whether they have been over- 
extended. Because this question seem- 
ingly has taken on proportions which 
might become an irritant in our relation- 
ships, and because it was becoming a 
matter of increasing concern to our Lab- 
oratories Managing Committee, upon 
the recommendation of the latter body 
a Special Committee was appointed dur- 
ing the year to review the entire matter 
of Approval Requirements, cost of test- 
ing for approval and other matters and 
to recommend appropriate action to the 
Executive Board of the American Gas 
Association. 

To insure that the matter be handled 
from the broadest possible viewpoint, 
the Special Committee is made up of 
six executives, two of whom are mem- 
bers of our Executive Board, two from 
the Laboratories Managing Committee 
and two from the General Approval Re 
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quirements Committee. Their assign- 
ment is not an easy or simple one and 
cannot be completed in a short time but 
I am sure that they will ultimately 
come through with the answer that is 
in the best interest of both groups, and 
of our customers. Our Approval Re- 
quirements Committee has done a te- 
markably intelligent job over the years 
with a subject that is extremely technical 
and complicated, and I believe without 
full appreciation by the industry at large 
as to what has been involved. If the 
ptesent requirements set-up and the 
present methods and costs of testing ap- 
pliances for Laboratories’ approval are 
not correct, the aforesaid Special Com- 
mittee will find the right solution. 
Aside from, but related to this sub- 
ject of Laboratory Approval Require- 
ments is the matter of individual gas 
company appliance specifications or re- 
quirements. It may well be that we of 
the gas utilities, too frequently call for 
deviations from the manufacturers’ 
standard design both for appliances and 
other devices such as meters, to such an 
extent that their production lines tend to 
become jobbing shops instead of some- 
thing savoring of mass production. 
However, if we appear over-zealous in 
our desire that only the very best cus- 


“We” 


@ Of late, I have come to believe that 
the greatest, wisest, and perhaps least 
used pronoun in our language is “we.” 
Most Americans today seem to have 
forgotten the full significance of this 
pronoun. In this simple, little word 
“we’’ is contained the wisdom of the 
ages. There is no problem, great or 
small, national or international, that 
cannot be amicably solved by a greater 
application of “‘we’’ and by a full under- 
standing that ‘‘we’’ means all of us 
bound together in a common purpose 
for our mutual benefit. 

Unfortunately, our people are falling 
into the habit of thinking in terms of 
the pronoun “they.” This growing use 
of the pronoun “they” is the signpost 
marking the road to disunion. It is 
“they” who lock out the workers; it is 
“they” who stand opposed to us; it is 
“they” who thwart our ambitions. But it 
is always “‘we’’ the people who suffer— 
“we” who pay the penalty when anyone 
Starts to fling around the pronoun 
“they.” 

—From an address by 
Alfred Schindler 
Under Secretary of Commerce 
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tomers’ appliances are attached to our 
systems, and in this desire teke certain 
positions in relation to ‘company stand- 
ards,” the manufacturers must not ig- 
nore the fact that long after the appli- 
ance sale is concluded, relations between 
the customer and the utilities continue 
over a long period. 

From the customer’s viewpoint good 
gas service does not stop with the de- 
livery of a satisfactory fuel to the ap- 
pliance. It includes the performance of 
the appliance in utilizing that fuel. We 
cannot be indifferent to our obligation 
to contribute what we can toward the 
customer obtaining the best in gas serv- 
ice. On the other hand we in the utili- 
ties should also face the situation 
squarely. There is no doubt that every 
change we call for, different from the 
manufacturers’ standards, costs the man- 
ufacturers money, is bound to cost us 
and our customers money and makes for 
confusion both to the manufacturers and 
ourselves. 


Cooperative Approach Urged 


While admittedly there may be a lim- 
ited number of companies whose manu- 
factured gas is of a type to require spe- 
cial appliance treatment, it ought to be 
possible for us to get together for the 
purpose of diminishing the variance in 
what we require the manufacturers to 
furnish. Spasmodically thought has been 
given to this in the past and some cor- 
rective measures t2ken, but we still have 
more to do. Possibly if we see fit to take 
steps in this direction, the manufactur- 
ers will also take steps with their stand- 
ards to eliminate some of the features 
that have been troublesome to many of 
us. 

The devotion of so much of this ad- 
dress to relations between appliance 
manufacturers and the utilities has been 
deliberate because not only today but for 
some time to come this subject is vitally 
important. We can do the very best in 
producing and delivering gas but the 
customer tests that performance by the 
way that gas is utilized in the appliances. 

The manufacturers are to be congrat- 
ulated individually and as a group for 
the extent to which they have gone, 
against many difficulties, in providing 
their exhibits here at this convention, 
the first such magnificent exhibit in a 
full decade. 


In our industry we have situations 
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where gas interests are tied up in owner- 
ship, management or operation with 
other interests. Where interests thus 
overlap it is urged that most careful 
thought and attention be given by mul- 
tiple operation executives to what is 
going on in the gas industry for I firmly 
believe that with full knowledge of the 
advances which have been made and 
with the same faith in its future that I 
have, any segment of our industry can 
be made to give a creditable showing. 
Every part of every business should be 
given full opportunity to develop. 
Where gas in association with others, 
is given that opportunity, and where ag- 
gressive competition is given full play, 
there just will not be any such thing as 
a sour note in the gas utility industry. 
Basically where we are in the gas busi- 
ness, we should decide what is best for 
the gas business; then we should act 
upon that decision. 

The Departments, Sections and Gen- 
eral Committees of the Association have 
made countless contributions during the 
year that have benefitted the entire in- 
dustry. But their work will never be fin- 
ished because new problems and devel- 
opments are forever appearing on the 
horizon. For instance, the Technical 
Section will henceforth have the respon- 
sibility of keeping abreast of develop- 
ments in the field of atomic energy. We 
want to be able to determine intelli- 
gently what disposition we can make to 
the industry if, as and when there is 
enough knowledge available in this new 
field and permission is granted to pri- 
vate enterprise to use atomic energy for 
constructive purposes. 


Economic and Market Study 


During the year it has been suggested 
by many that to properly round out our 
sphere of action, we should determine 
what research should be carried on other 
than along technical lines. Accordingly, 
with the approval of the Association’s 
Executive Board a committee on Eco- 
nomic and Market Research Needs was 
appointed, its objective being to deter- 
mine what has been done and what 
needs to be done on economic and mar- 
ket research, and to propose a program, 
if found advisable, for the consideration 
of the Executive Board. 

Also during the year there was ap- 
pointed a Committee on Comparative 


Costs of (Continued on page 492) 





The Government and Business 


To maintain the gas industry’s present pcsition of industrial leadership in America 


and the world, continued business, government and labor cooperation is needed 


N this, my first meeting with leaders 

of the gas industry since becoming 
Secretary of the Interior, the officers of 
your association asked me to discuss a 
very general subject which I believe it 
possible to discuss only in very specific 
terms. 

It is my belief that the attainment of 
the high standard of living and security 
and freedom for all Americans that we 
all so devoutly desire can come only 
from the understanding cooperation of 
business, government, and labor. 

Holding so strongly to this belief, it 
is most encouraging to me to find an in- 
dustry which has from its earliest days 
cooperated fully amd whole-heartedly. 
The numerous cooperative research and 
development projects in which the 
American Gas Association and the In- 
terior Department’s Bureau of Mines 
have joined are evidence that govern- 
ment and business are not two rival 
predatory animals which must be ever 
at each other’s throats. 


Cooperative Gov't-A. G. A. 
Research 

You will remember the cooperative 
study of chemical compounds which 
might be added to odorless natural gas 
to provide a tell-tale smell. This fol- 
lowed the first world war. Then in 
1926, the Bureau of Mines surveyed the 
gas, coke and by-product making prop- 
erties of American coals, a study still 
in progress under the active supervision 
of an advisory committee of your asso- 
ciation. 

Then there was cooperative research 
on the transportation problems of nat- 
ural gas, including the study of flow 
through high-pressure transmission lines. 
As you know, due to the increased pres- 
sures and velocities, we have jointly re- 
newed our cooperative study of these 
high-pressure transmission lines. 

The record also includes joint re- 
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search on productive capacities of gas 
wells, on the “back-pressure’”” method, 
on investigation of methods of control- 
ling and gaging gas and oil deliveries 
from high-pressure combination wells, 
and the determination of the cause and 
cure for freezing of natural gas pipe 
lines. 

This recitation of the scientific coop- 
eration between the Interior Department 
and the natural gas industry is not made 
in violation of my promise to avoid 
describing to you the problems and suc- 
cesses of your own industry. 


Prosperity Depends on 


Cooperation 

It is made to illustrate my belief that 
the continued prosperity of your indus- 
try as well as that of the whole country 
depends on continued cooperation in 
the vital problems of research and de- 
velopment. My brief experience as head 
of the Federal department responsible 
for conservation of natural resources 
coupled with my experience as chairman 
of the War Production Board has con- 
vinced me that technical, scientific and 
theoretical research, as well as practical, 
production and factory research, is the 
key to successful industry development 
and survival. 

Comprehensive research is a critical 
and exhaustive investigation or experi- 
mentation having for its aim the discov- 
ery of new facts and their correct inter- 
pretation, the revision of accepted con- 
clusions, theories, or laws, in the light 
of newly discovered facts, or the prac- 
tical application of such new or revised 
conclusions. Under this definition the 
Government of the United States has 
conducted research from the earliest 
days of its national history. 

The governmental agencies pioneered 
many avenues of exploration and re- 
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search and are today dominant in some 
activities such as the topographic and 
geologic mapping of the country; ob- 
servation and reporting of weather data, 
and the works of the Bureau of the Cen- 
sus, all of which are obviously predomi- 
nantly the functions of the Federal Gov- 
ernment, although often aided directly 
or indirectly by state and local govern- 
mental agencies. 

As our country became populated and 
industrialized new problems constantly 
arose, demanding economic and techno- 
logic research by the Federal Govern- 
ment for their solution. During the past 
hundred years, especially since the be- 
ginning of the twentieth century, gov- 
ernment research has expanded so that 
it now is charged with the primary re- 
sponsibility for studies dealing with 
many broad, national problems such as 
the conservation of natural resources, 
the improvement of agriculture and the 
development and maintenance of physi- 
cal standards. 


Need for More Research 


War accelerates the demand for re- 
search and for its military applications, 
but it affords little opportunity for 
fundamental research or the continua- 
tion of long-range peacetime programs. 
Total war, of course, demands Federal 
domination of nearly all research, and 
imposition of severe restrictions for se- 
curity purposes. Today, with the imme- 
diate demands of war happily removed, 
we recognize a tremendously increased 
need in all fields of technologic and 
economic research, in order that the 
postwar goal of a secure and prosperous 
national economy for the American peo- 
ple may be realized. 

One particular bit of research which 
has caught my attention relates to the 
use of natural gas in diesels. Recent 
tests have demonstrated the feasibility 
of using natural gas in diesel engines by 
making relatively minor changes in the 
equipment. This technological develop- 
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ment opens up a new and useful field 
for gas utilization by supplementing 
dwindling supplies of diesel oil; effect- 
ing substantial savings in the operation 
of diesel power plants and affording an 
opportunity for gas companies to im- 
rove load factor. Furthermore, the flex- 
ibility of operation with respect to the 
choice of fuels in diesel power plants 
equipped to burn natural gas, is of great 
emergency value as such plants can be 
changed from one fuel to the other in 
a few minutes. 

What is the Federal government do- 
ing as its part in this cooperative indus- 
try development which I mentioned 
earlier ? 


Oil and Gas Division Set Up 


An Oil and Gas Division has been 
established in the Department of the In- 
terior to coordinate the work of various 
departmental agencies with other de- 
partments of the government so that the 
greatest benefit may be obtained from 
all government work relating to oil and 
gas. This division cooperates very 
dosely with the oil and gas industry 
through a representative industrial coun- 
cil. 

Your industry and the Interior De- 
partment long have recognized the need 
for modernization of the Federal min- 
eral leasing statutes so as to provide the 
utmost opportunities for development 
of the gas and oil resources in the pub- 
lic lands of the United States. Our ef- 
forts along these lines produced tangible 
results in the last session of Congress 
through the enactment of what at one 
time was familiarly known as ‘‘S. 1236,” 
but which is now Public Law 696. 

Less than a week ago Under Secre- 
tary Oscar Chapman presided over pub- 
lic hearings at Denver, Colorado, on 
regulations designed to give full force 
and effect to the many beneficial pro- 
visions in the new statute. As a result 
of the cooperation given us at those 
hearings by representatives of the nat- 
ural gas industry as well as others con- 
cerned with mineral resource develop- 
ment on the public lands, speedy prog- 
ress can be made in the promulgation 
of the new regulations. I can assure you 
that it will be the policy of the Bureau 
of Land Management, which was estab- 
lished in the Department on July 16 to 
take over land administration operations 
formerly carried by the General Land 
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Office and the Grazing Service and the 
Geological Survey to extend to the in- 
dustry all possible assistance in its en- 
deavors to promote the development of 
the oil and gas resources of the public 
domain under the provisions of the new 
law. 

This obviously is not the time to un- 
dertake any detailed discussion of the 
new law and its attendant regulations. 
I may point out, however, that this new 
law—the first general revision of Fed- 
eral mineral leasing statutes in 11 years— 
authorized a reduction in government 
royalty rates on all production of oil 
and gas from future discoveries on the 
public lands to a flat 1214 percent in- 
stead of a sliding scale with a much 
higher maximum figure. Other pro- 
visions designed to stimulate exploration 
and production include an increase in 
the acreage which may be held by any 
lessee in any single State from 7,680 
to 15,360 acres, and an authorization 
for the storage of excess gas and oil in 
the ground for future use, a proviso of 
distinct advantage both to the individual 
lessee and to the proper observance of 
the national conservation program; and 
the right to acquire options for geologi- 
cal and geophysical explorations. 


What Industry Can Do 


What can the gas industry do in this 
cooperative development? I think it is 
generally agreed, within the industry 
and the government, that it can intensify 
its research activity. Not only can the 
gas association sponsor valuable research 
Projects; individual companies will find 
that it is profitable business to invest 
money in scientific research. The mining 
schools and engineering colleges have 
many scientists with the practical turn 
of mind, men who can work in the field 
and in the laboratory and come up with 
scientific answers to questions and prob- 
lems which could have cost the company 
many times the research cost if not sci- 
entifically solved. 

The industry can redouble its con- 
servation activity. There is no man in 
this room today who can justify the 
wastage of natural gas which is lost in 
connection with petroleum production. 
The loss of 680 billion cubic feet of 
natural gas in 1943 is hard cash money 
out of your pocket more than out of 
mine, although in the end it is out of 
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mine and out of every citizen’s. Try to 
estimate what your gross income would 
have been on a billion cubic feet of 
natural gas, then multiply by 680 and 
you will recognize the debit on the in- 
dustry’s and the country’s account books 
for one year alone. 

This loss and waste of gas represents 
an equivalent in bituminous coal of 26,- 
000,000 tons of coal or the equivalent 
in fuel oil of 113,000,000 barrels of oil. 
Loss and waste accounted for 13.85 
hundreds percent of the total natural 
gas production in 1943. — 

Yet there is a bright side to the in- 
dustry’s conservation activity. In few 
other industries is it so clear that con- 
servation means not storage, non-use 
and hoarding, but intelligent, controlled 
consumption, consumption at rates and 
under conditions which maintain a sta- 
ble industry and a stable and continuous 
supply of the product to the consumer 
at a fair price. 

I am scheduled to address the Ameri- 
can Petroleum Institute next month. I 
am going to say to the oil men that gas 
is just as important as oil to the national 
security and urge them to give vigorous 
support to the enactment and extension 
of State laws for the conservation of 
oil and gas. It is equally important that 
the gas industry support such laws. Our 
present and prospective supplies of gas- 
eous and liquid hydrocarbons are not 
of such magnitude as will permit us to 
engage in “wasteful practices” in the 
production, transportation, or use of 
these valuable resources. 








To move briefly from the particular 
problems of your members in their own 
industry to their general problems as 
part of the whole fabric of American 
industry, I hope you will all give care- 
ful consideration to the warning report 
issued last week by the Office of War 
Mobilization and Reconversion which 
pointed out the grave danger in the un- 
interrupted trend of rising prices ac- 
companied by a leveling off in demand 
for non-durable goods and a notable 
decrease in workers’ earnings in the past 
year. 

This report, which is a balanced and 
considered survey of all the economic 
factors in today’s business situation, 
pointed out, quite sensibly, that the 
present high level of consumer demand 
cannot be relied on as permanent and 
that it is due to the delayed unsatis- 
fied demand of the war years. 


Urges Price Reduction 


There is convincing indication that 
the market cannot maintain its firmness 
with constantly rising prices. We have 
employed nearly all employable work- 
ers. In manufacturing industries, gross 
earnings have declined more than eight 
per cent since April, 1945, while the 
price level has risen at least 11 per cent, 
and, certainly to judge by your grocery 
bill and ‘mine, has gone up considerably 
more. There is not much more income 
which can become spending power. Sur- 
veys show that the “fat” which indus- 
trial workers were saving to spend on 
gas refrigerators and gas stoves and 
durable goods in general has been 
largely dissipated. 

As a measure of self-protection, those 
businesses which can reduce prices with- 
out reducing wages—and profit figures 
for the current year indicate there are a 
substantial number of these—can en- 
gage in some conservation work of their 
own. By reducing prices they will help 
to avoid the presently-threatened eco- 
nomic decline and will conserve their 
own financial position and security with 
their consuming public. 

As an industry whose rates are in 
large part determined by state regulatory 
agencies, these Jast few remarks perhaps 
apply less to you than they would to many 
other industrial groups. For that reason 
they may be understood better by you 
than they would by some other groups. 
For decades now, gas distributing com- 


panies have been required to live on a 
slender profit margin. Yet they have 
done it with financial vigor. 

With continued business, government 
and labor cooperation, with intensified 
research and—further—with a progres- 
sive management appreciation of na- 
tional as well as individual problems, 
the American gas industry will maintain 
and solidify its present position of in- 
dustrial leadership in America and the 
world. 


American Stove Expands 


S another step forward in their $3,000,- 
000 postwar building program, the 
American Stove Company has purchased a 
Cleveland war plant for the production of 
Magic Chef heavy duty cooking equipment, 
according to a recent announcement by Ar- 
thur Stockstrom, president of the firm. 
Other expansion developments include the 
addition of more than 300,000 square feet 
of working area to the St. Louis manufac- 
turing plant and the construction of an ultra- 
modern, six-story office building. 


Erect Propane Plant 


WENTY-EIGHT railroad flat cars were 

required to bring the 11 giant propane 
storage tanks to the new peak load propane 
plant which The Manufacturers Light and 
Heat Company is erecting at Lewis Run near 
Bradford, Pa. 

These steel storage tanks are 9 ft. by 70 ft. 
When loaded with approximately 30,000 
gallons of propane per tank, they wi!l weigh 
about 100 tons each. 

According to D. A. Wilkinson, local man- 
ager for the gas company in Bradford, the 
peak load plant will be ready to be placed 
in operation after the middle of November. 
He announced that the new peak load plant 
will have the capacity to produce an output 
of propane-air gas equivalent to 5,000,000 
cu.ft. of natural gas every 24 hours. 


“Combustioneering” Data 
Sheets Available 


IRST ten of a series of “Combus- 
tioneering” data sheets especially pre- 
pared for combustion and process engineers 
are offered by the Industrial Division of 
Bryant Heater Company. Mathematical ta- 
bles, properties of gases, metals and other 
materials, and gas orifice capacity tables 
are included in the initial sheets, which are 
intended to bring together useful gas com- 
bustion and industrial heating data not 
readily available in a single reference source. 
Additional material will be added from 
time to time, in notebook punched sheets uni- 
form with those now ready. They are avail- 
able on request to the company, 1020 Lon- 
don Road, Cleveland 10, Ohio. 
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Refrigerators Awarded 


HE very newly married Mr. and Mrs. 
Robert Kelsey received from John Nel- 
son the first Servel Gas Refrigerator to be 
given away on the American Broadcasting 
Company's new program “Bride and Groom.” 
Each Monday on this program, which is 
heard from coast to coast on the stations of 
ABC at 8:30 E.S.T., a gas refrigerator is 
given to the lucky couple chosen as that 
day’s “Bride and Groom.” 

Servel’s participation on the program 
“Bride and Groom’ began September 23 and 
will continue each Monday for twenty-five 
weeks. 


Regulator Bulletin 


HE new line of Rockwell-Emco Gas Ap- 

pliance Regulators is attractively cata- 
logued in a 12-page bulletin just issued by 
the Pittsburgh Equitable Meter Division of 
Rockwell Manufacturing Company. 

The three important advantages of this de- 
sign—streamlined appearance, light weight 
and improved performance—are explained by 
detailed drawings and cross-sectioned photo- 
graphs with explanatory text. A discussion of 
aluminum alloy pressure castings and their 
application to regulator construction is cov- 
ered in a four page section. Complete tech- 
nical data on sizes, capacities and dimensions 
is tabulated. To obtain this new literature, 
write the company, Pittsburgh 8, Pa., and 
ask for bulletin 1136. 


A. G. A. President Honored 


VERETT J. BOOTHBY, vice-president 

and general manager of the Washington 
Gas Light Co., Washington, D. C. and presi- 
dent of the American Gas Association for 
1945-46, has been elected an honorary mem- 
ber of the Swiss Gas Society. 

The Swiss Society, which is known as So- 
ciete Suisse de l'Industrie du Gaz et des 
Eaux, at its annual meeting in Zurich re- 
cently, elected Mr. Boothby an _ honorary 
member for the year 1946-47. 
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Gas Slogan Calling Cards 


Available 


URING the past two years the slogan, 

“GAS—The Wonder Flame That Cools 
As Well As Heats’’ has been featured in the 
gas industry’s national consumer advertising 
appearing in some of the most influential 
magazines in America. The total number of 
printed impressions of this slogan over the 
two-year period has been in excess of 400,- 
000,000. The effectiveness of a slogan in- 
creases in proportion to its repetition and it 
is confidently believed that the consumer slo- 
gan has made definite impact on the Ameri- 
can public. Very recently 100 women in Bing- 
hamton, N. Y., were asked if they had seen 
or heard of this slogan. 44% said they had. 

How can gas companies throughout the 
country take advantage of this national pro- 
motion of a slogan and increase its effective- 
ness by using it locally? One way that has 
proved successful by many of America’s lead- 
ing business organizations is the use of call- 
ing cards among executives, sales personnel 
and dealers, the cards featuring the identical 
slogan or design used in national advertising. 
Arrangements have been made with the Re- 
lief Printing Corporation, the largest pro- 
ducer of quality business cards in the coun- 
try, to circularize all gas companies with the 
card illustrated here at the following prices: 
250 cards packaged in individual cards savers 
in units of 25—$3.75; 500 complete cards 
per individual—$5.90. 

If the demand for the card is large enough 
the Relief Printing Corporation will offer 
cards reproducing the slogan featured in the 
industrial and commercial gas national adver- 
tising, “More and More the Trend is to 
Gas.” Millions of printed impressions of this 
slogan have appeared in national trade paper 
advertising and local company literature. The 
printer will also accept suggestions from 
companies for alternate designs incorporating 
variations of the gas slogans to any com- 
pany with a volume of 20,000 or more cards 
to be ordered in small quantities of 250 or 
500 over the period of a year. Cost for 20,- 
000 or more will be proportionately lower. 

The A. G. A. Committee on National Ad- 
vertising believes that calling cards reproduc- 
ing the nationally promoted slogans offer an 
excellent point-of-sale tie-in with the adver- 
tising program. All orders for cards and cor- 
respondence relating thereto should be ad- 
dressed to Relief Printing Corporation, 87 
Summer Street, Boston 10, Mass. 

The Relief Printing Corporation plans to 
have sample cards distributed to all gas com- 
panies in the United States. 
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Gas Sales Rise in August 


ALES of the gas utility industry to ulti- 

mate consumers in August 1946 totaled 
1,834,181,000 therms, an increase of 2.3 per- 
cent over sales of 1,793,776,000 therms in 
the same month last year, the American Gas 
Association has reported. The Association's 
index of gas utility sales stood at 178.9 per- 
cent of the 1935-1936 average for the month. 
For the twelve-months ending August 31, 
1946, sales were approximately 25,762,000,- 
000 therms, a decline of 1.7 percent under 
sales of 26,198,000,000 therms in the like pe- 
riod a year ago. 

Utility sales of natural gas in August to- 
taled 1,629,500,000 therms, a gain of 1.7 per- 
cent over 1,602,900,000 therms sold a year 
earlier. The Association's index of natural 
gas sales in August, 1946, stood at 183.2 per- 
cent of the 1935-1939 average. For the 12 
months ending August 31, 1946, natural gas 
sales were 22,492,700,000 therms, a decrease 


of 2.0 percent under sales of 22,948,800,000 
therms in the comparable period a year ago. 

Mixed gas sales in August 1946 were 68,- 
000,000 therms, an increase of 10.4 percent 
over sales of 61,600,000 therms in August 
1945. The August, 1946 index of mixed gas 
sales stood at 162.5 percent of the 1935-1939 
average. Twelve-month sales of mixed gas for 
the period ending August 31, 1946 were 
1,204,900,000 therms, a gain of 2.7 percent 
over 1,173,500,000 therms sold a year earlier. 

Sales of manufactured gas in August 1946 
aggregated 136,700,000 therms, an increase 
of 5.7 percent over sales of 129,300,000 
therms a year ago. The index of manufac- 
tured sales for August, 1946 stood at 145 
percent of the 1935-1939 average. Sales dur- 
ing the twelve-month period ending August 
31, 1946 totaled 2,064,900,000 therms, a de- 
crease of 0.5 percent under 2,076,000,000 
therms of manufactured gas sold in the com- 
parable period a year ago. 


Home Service Committee Meets 





HE American Gas Association Home 

Service Committee of 1946-1947 held its 
first committee meeting of the year at A. G. A. 
headquarters in New York on October 4. 

Mrs. Mary Belle Burnett, home service di- 
rector, Cincinnati Gas and Electric Co., pre- 
sided as chairman. The plan of work includes 
the promotion of regional workshops again 
in 1947; a new booklet entitled “Home Serv- 
ice Activities” will be set up to supercede 
the two booklets in the Home Service manual 
entitled “Inside Activities’’ and “Outside Ac- 
tivities.” 

The subject of apprenticeship will be thor- 
oughly studied and a plan set up incorpo- 
rating whatever phases of apprenticeship 
have proved successful-in-use by gas com- 
panies throughout the country. 

The committee members in attendance at 
the committee meeting shown above are 
seated left to right: Eleanor Morrison, Mich- 
igan Consolidated Gas Co., Grand Rapids; 
Susan Mack, Boston Consolidated Gas Co., 
Boston; Inez Somers, The Consumers Gas 
Co., Toronto, Ontario; Ann McManus, The 
East Ohio Gas Co., Cleveland; Beatrice Cole 
Wagner, The Philadelphia Gas Works, Phila- 
delphia; Mrs. Mary Belle Burnett, The Cin- 
cinnati Gas & Electric Co., Cincinnati, Chair- 


[ 491 ] 


man; Mrs. Lillian Dunbar, Cambridge Gas 
Light Co., Cambridge; Irene Muntz, Roches- 
ter Gas & Electric Corp., Rochester; Mrs. 
Mary N. Hall, Elizabethtown Consolidated 
Gas Co., Elizabeth; Flora Dowler, Manufac- 
turers Light & Heat Co., Pittsburgh; Eliza- 
beth Lynahan, The Peoples Gas Light & 


Coke Co., Chicago. Standing left to right: 
Celia Bush, The Estate Stove Co., Hamil- 
ton; Joan Huck, A. G. A. Testing Labora- 
tories, Cleveland; Jessie McQueen, American 
Gas Association, New York; Mrs. Paul- 
ine Treisch, The Tappan Stove Co., Mans- 
fie'd; Clara Ridder, Servel, Inc., Evansville; 
Thelma Holmes, Alabama Gas Co., Mont- 
gomery; Helen Kirtland, The Ohio Fuel Gas 
Co., Columbus; Dorothy O’Meara, Bridge- 
port Gas Light Co., Bridgeport; Ruth Shank, 
The St. Louis County Gas Co., Webster 
Groves; Mary Alice Crosson, Citizens Gas 
& Coke Utility, Indianapolis. 

Other members of the committee not pres- 
ent at the meeting are: Marguerite Fenner, 
Pacific Gas & Electric Co., San Francisco, 
Calif.; Gladys Price, Southern California Gas 
Co., Los Angeles, Calif.; Mrs. Rita Calhoun, 
Portland Gas & Coke Co., Portland, Ore.; 
Julia Hunter, Lone Star Gas Co., Dallas, 
Texas. 








ASSOCIATION VIEWS FUTURE 


(Continued from page 487) 


Competitive Services whose assignment 
encompassed a comprehensive program 
to determine the cost position of gas serv- 
ice in relation to comparable _ services 
rendered by other fuels and energy. One 
specific function of this committee will 
be to assist government authorities in 
setting up valid fuel selection factors to 
be used in deciding the choice of fuel 
in government projects. This committee 
has its work well under way. 

The members of the Association’s 
staff have functioned well. It is regret- 
table that more people in the industry 
do not have the opportunity of know- 
ing them better. Individually and as 
an organization their ability and loyalty 
to the industry should be rated very 
high. The Jeffersonian philosophy that 
government should be the servant and 
not the master of the people has been 
demonstrated in their work—the desire 
throughout the Association is that it 
serve the industry and not try to run its 
affairs. The wisdom of the selection a 
little over a year ago of H. Carl Wolf 
to serve as managing director has been 
borne out. His vigor and vision are an 
inspiration to all who come into con- 
tact with him. 

Many of us who have been close to 
the Association have adopted the idea 
that it is in the best interest of the in- 
dustry and the Association that member- 
ship on committees be rotated with rea- 
sonable frequency toward the end that 
a greater number of individuals partici- 
pate in Association work. By knowing 
Association work we believe they de- 
velop a greater respect for their indus- 
try and that the Association becomes 
more responsive to the industry's needs. 

As a long range project it is recom- 
mended that the whole committee struc- 
ture of the Association be scrutinized 
carefully so that it may be determined 
whether consolidations, eliminations or 
a general streamlining may be in order 
—and above all to be sure we do not 
become over-committeeized. 

It has been an honor and a distinct 
pleasure to have served as your presi- 
dent. I voice my appreciation to every- 
one in the gas industry for the very 
valuable assistance given the officers of 
the Association in this first postwar 
year. The unstinted efforts of so many 
have made it possible for the Associa- 





tion to perform the many tasks it has en- 
countered. In yielding the office in a 
few days to one of the finest and most 
able gentlemen in the industry, I do so 
with utmost confidence in the future. 
With its remarkable singleness of pur- 
pose, with its wealth of experience, with 
the forward looking plans it has already 
developed, with its strength by reason 
of its recognition of its obligation to 
serve, there is no question but that the 
gas industry is headed to immeasurable 
heights, that it will continue to deliver 
higher grade service, obtain the best 
prices for its securities and be a vital 
factor in the everyday lives of our peo- 


ple. 


Natural Gas Meeting 
Committee Named 


HE Program Committee for the Natural 

Gas Department’s annual Spring meet- 
ing, to be held in Chieago at the Stevens 
Hotel, April 30, May 1-2, 1947, has been 
announced. It consists of F. C. Brown, presi- 
dent, Natural Gas Pipeline Company of 
America, Chicago (Chairman) ; A. F. Bridge, 
vice-president and general manager, South- 
ern Counties Gas Co., Los Angeles; Gardiner 
Symonds, president, Tennessee Gas and 
Transmission Co., Houston; and C. H. 
Zachry, president, Southern Union Gas Co., 
Dallas. 


Servel Wins “Oscar” 





ARRY NEWCOMB, right, Servel vice- 
president, was on hand at a banquet 
last month in the Waldorf-Astoria Hotel, New 
York, to accept a bronze “Oscar of Industry” 
award, which his company won when its an- 
nual report to stockholders and employees 
was chosen best among household appliance 
industry reports. 

Weston Smith, left, vice-president of Fi- 
nancial World magazine, presented the award 
to Mr. Newcomb. Mr. Smith was director 
for the magazine’s sixth annual survey in 
which reports of 3,000 companies were ex- 
amined. 
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Convention 
Calendar 


NOVEMBER 


¢National Hotel Exposition, Grand 
Central Palace, New York, N. Y., 
(A. G. A. Sponsored Combined Ex. 
hibit). 
National Metal Congress and Ex. 
position, Atlantic City, N. J. 
A. G. A. Combined Industrial Gas 
Exhibit). 
eA. G. A. Southwest and Midwest 
Personnel Conference, DeSoto Hotel, 
St. Louis, Mo. 
*Independent Natural Gas Associa- 
tion of America, Annual Meeting, 
Blackstone Hotel, Fort Worth, Texas. 
eAmerican Standards Association 
Annual Meeting, Waldorf-Astoria 
Hotel, New York, N. Y. 
*Mid-Southeastern Gas Association, 
8th Annual Meeting, Sir Walter 
Raleigh Hotel, Raleigh, N. C. 
¢New Jersey Utilities Association, 
Seaview Country Club, Absecon, 
N. J. 


DECEMBER 


eAmerican Society of Mechanical 
Engineers, New York, N. Y. 
¢National Exposition of Power and 
Mechanical Engineering, Grand 
Central Palace, New York, N. Y. 
(A. G. A. Combined Exhibit). 


1947 


JANUARY 

*Midwest Industrial Gas Council, 
Stevens Hotel, Chicago, Ill. 
*Seventh International Heating and 
Ventilating Exposition, Lakeside 
Hall, Cleveland, Ohio. (A. G. A. 
Sponsored Gas Exhibit). 


FEBRUARY 


eA. G. A. Residential Gas Section, 
Eastern Natural Gas Sales Confer- 
ence, Roosevelt Hotel, Pittsburgh. 


MARCH 

eA. G. A. Residential Gas Section, 
Mid-West Gas Sales Conference, 
Edgewater Beach Hotel, Chicago. 
*New England Gas Association, An- 
nual Convention, Boston, Mass. 


APRIL 

eA. G. A.-E. E. I. Accounting Con- 
ference, Hotel Statler, Buffalo, N. Y. 
eA. G. A. Distribution and Motor 
Vehicle Conference, Hotel Cleve- 
land, Cleveland, Ohio. 

*Southern Gas Association, Biloxi, 
Miss. 

Gas Meters Association of Florida- 
Georgia Annual Meeting, Boca Ra- 
ton, Fla. 


MAY 


Apr. 30-May 1-2 °A. G. A. Natural Gas 


15-16 


Department Spring Meeting, Ste 
vens Hotel, Chicago. 

eIndiana Gas Association, French 
Lick Springs Hotel, French Lick. 
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Accounting Sessions Outstanding 





Se tor. 


L. B. Moulton, Washington, and E. F. Embree, 
New Haven, chairman, Accounting Section 


ONCLUDING a year of unusually effec- 

tive committee activity, gas industry ac- 
countants gathered at the Atlantic City con- 
vention to attend three Accounting Section 
meetings covering a wide range of subjects. 
The extent and quality of the program, under 
the general direction of Sectional Chairman 
E. F. Embree, New Haven Gas Light Com- 
pany, and Vice-Chairman Leith V. Watkins, 
Panhandle Eastern Pipe Line Company, 
proved ample justification for the splendid 
attendance. 


General Session 
Mr. Embree opened the October 8 general 
session with a concise summary of the year’s 


J. J. Natale, Philadelphia; L. V. Watkins, Chicago, chairman-elect, 
Accounting Section; R. F. McGlone, Cleveland, chairman, Customer 
Accounting Committee; and Daniel E. Maloney, Cleveland 


committee work, placing particular emphasis 
upon the Joint Spring Conference held in 
Cincinnati with the Edison Electric Institute. 
As a particularly outstanding accomplishment 
he cited the report on “Customer Accounting 
Practices and Policies,’ completed during the 
year by the Joint A. G. A.-E. E. I. Customer 
Activities Committee, under the chairmanship 
of L. A. Mayo, The Connecticut Light and 
Power Company. 

As a new development in the regulatory 
field, Mr. Embree called the attention of the 
delegates to a recent proposal of the Commit- 
tee on Accounts and Statistics of the National 
Association of Railroad and Utilities Com- 
missioners to require that depreciation re- 
serves be shown on the assets side of the bal- 
ance sheet as a deduction from utility plant, 
with the difference to be labeled “net utility 
plant.” The delegates were informed that ob- 
jection had already been made to the 
N.A.R.U.C. Committee by the Subcommittee 
on Public Utility Forms of the Advisory Com- 
mittee on Government Questionnaires, and 
that steps were then being taken by the 
A. G. A. and E. E. I. Accounting Sections to 
submit a more detailed joint statement of in- 
dustry objections to the proposed accounting 
procedure. 

Mr. Embree then announced with extreme 
regret that O. W. Brewer, secretary of the 
Accounting Section since 1940, had asked to 
be relieved of the responsibilities of that post 
because of the greatly increased pressure of 


his duties as controller of the Association. 
Appreciation of the delegates for the manner 
in which Mr. Brewer had carried on his work 
with the Section was immediately expressed 
by a rising vote. 

Reporting for the Nominating Committee, 
C. E. Packman, its chairman, nominated as 
sectional chairman for the ensuing year Leith 
V. Watkins, Panhandle Eastern Pipe Line 
Company, and as vice-chairman, John A. 
Williams, Niagara Hudson Power Corpora- 
tion. Both were elected unanimously. 

The first speaker at the general session was 
Lewis B. Moulton, director, the Vocational, 
Rehabilitation and Educational Services for 
Veterans, Veterans Administration, Washing- 
ton, D. C., who discussed the subject of “On 
the Job Training for White Collar Employ- 
ees.” Understandably restricting his treatment 
of the subject to the training of veterans of 
the armed services, Mr. Moulton exhaustively 
surveyed provisions of Public Laws 16 and 
346 as they affect the rights and obligations 
of the veteran, the employer-trainer and the 
Veterans Administration. His summarization 
of the taxpayers’ interest in an effective over- 
all training program was expressed in the fol- 
lowing language: . 

“Most of us have a pretty keen apprecia- 
tion of the significance of $65 or $90 every 
month, plus the cost of tuition books, tools, 
et cetera, which may be as much as $500 per 
year for as long as four years. Multiply that 
sum by the 1,500,000 veterans now in train- 


Five A. G. A. Accounting Section past chairmen: F. B. Flahive, New 
York; L. L. Dyer, Dallas; O. H. Ritenour, Washington; C. E. Pack- 
man, Chicago; and E. F. Embree, 1945-1946 chairman 
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ing, or by the total number of veterans who 
are potential trainees under these two train- 
ing programs (approximately 13 million) 
and we get a figure so significant in terms of 
taxes that it becomes self-evident that a 
course of training as contemplated by the law 
had better be bona fide.” 

The subject of employee problems was ex- 
panded by the following speaker, Kenneth A. 
McIntyre, consultant in :ndustrial relations, 
who presented a paper on “Employee Rela- 
tions in the White Collar Group.” Particular 
emphasis was placed in his talk upon the im- 
portance of embuing management and super- 
visors with an alertness to the personalities of 
individual employees. Modern industry, like 
our modern military organization, was charac- 
terized as having made phenomenal strides in 
technology which can only be fully utilized 
when accompanied by a high employee mo- 
rale. The creation and maintenance of high 
employee morale was discussed with separate 
consideration given to the employee's rela- 
tions to his job, to his co-workers and to 
management. However, no artificial speciali- 
zation for the separate handling of these re- 
lationships was recommended. 

Mr. MclIntyre’s general discussion of his 
subject was supplemented by reference to the 
results of a recent personal survey of methods 
followed by 10 gas or combination companies 
in their personnel administration. 

At the close of the general session Mr. Em- 
bree formally turned over to Mr. Watkins, in- 
coming chairman, leadership of the Section 
for the coming year. 


General Activities Group Session 

On the morning of October 9, W. D. 
Virtue, Public Service Company of Colorado, 
coordinator for the General Activities Group, 
presided at a well-attended meeting devoted 
more to discussion and the submission of 
committee reports than to the presentation of 
formal papers. 

In the absence of Alwyn M. Hartogensis, 
Ebasco Services, Inc., chairman of the Joint 
A. G. A.-E. E. I. Committee on Uniform 





H. L. Gruehn, Baltimore; H. C. Hasbrouck, New York, and W. D. 
Virtue, Denver, coordinator, General Activities Group 


Classification of Accounts, A. A. Cullman, 
Columbia Engineering Corporation, presented 
an oral report of the committee’s activities. 
Mr. Cullman informed the session that the 
committee was keeping in close touch with 
A. R. Colbert, chief accountant of the Wis- 
consin Commission, in connection with his 
proposal to reduce by about one-third the 
number of expense accounts now carried in 
the N.A.R.U.C. classification, as is also a 
committee of the Wisconsin Utilities Associa- 
tion. While Mr. Colbert's proposal has been 
placed on the agenda of the N.A.R.U.C. 
Committee on Accounts and Statistics for 
consideration, it has apparently not yet been 
made the subject of actual work by that body. 
Mr. Cullman also described briefly the dis- 
cussion of this subject by utility accountants 
attending the recent annual meeting of the 
Controllers Institute in New York, who 
unanimously expressed the feeling that no 
such major modification of the uniform sys- 
tem should be undertaken, primarily because 
of the extensive disruption of company ac- 
counting work which would result. 

Bernard S. Rodey, Jr., Consolidated Edison 
Co. of New York, chairman of the joint 
A. G. A.-E. E. I. Committee on Protection 
and Preservation of Records, stressed the fact 
that an orderly destruction of unnecessary 
records is fully as important as is the protec- 
tion of important records. “To put it rather 
bluntly,” he stated, ‘‘your committee sees very 
little utility in throwing good dollars after 
bad and urges that the industry do its utmost 
to maintain a firm policy concerning the or- 
derly destruction of all unnecessary and out- 
dated paper work. Our primary business, as 
always, is the manufacture of gas and not the 
continuous housing and custody of an ever- 
increasing volume of records which common 
sense dictates should be destroyed.” 

Mr. Rodey reminded the meeting that his 
committee had been formed in 1943 upon in- 
vitation of the N.A.R.U.C. Committee on Ac- 
counts and Statistics to study the feasibility 
of preserving accounting records by the 
micro-film process. Early in its work, how- 
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A. W. Hatch, New York, chairman, General Accounting Committee; 
L. L. Dyer, Dallas, and F. B. Flahive, New York 





ever, his committee had concluded that photo- 
graphing records for preservation was at best 
an expensive process and that the committee’s 
efforts might be more productively expended 
upon a revision in relevant commission rules, 
Specific and extensive recommendations were 
consequently made to the N.A.R.U.C. group 
in 1943. The subject having apparently been 
tabled by that group because of the pressure 
of other matters during the war period, it was 
reopened by Mr. Rodey’s committee in March 
1946. It is mow understood that the 
N.A.R.U.C. committee has given recent con- 
sideration to the earlier recommendations of 
Mr. Rodey’s committee, and that the subject 
will be treated in the report which the 
N.A.R.U.C. group will submit at the 
N.A.R.U.C. convention in November of this 
year. Hope was expressed that this action 
will result in uniform retention schedules, 
with certain qualifications, for the underlying 
supporting detail of both operating expense 
and capital records. 

In his review of recent utility accounting 
developments, which followed, C. E. Pack- 
man, Chicago utility consultant, expressed the 
opinion that utility accountants should be 
more alert to the implications of their work 
as it relates to rate regulatory proceedings. 
He cited a number of pertinent examples, 
among which was a strong reference to the 
manner in which utility facilities have had to 
be operated since the war. Under-maintenance 
and under-expansion of facilities have created 
an erroneous picture of the cost of rendering 
quality service which cannot now be safely 
used as the basis for setting future rate levels. 

The meeting adjourned after a general dis- 
cussion period led by A. W. Hatch, chairman, 
General Accounting Committee (Ebasco Serv- 
ices, Inc.), G. B. Herr, chairman, Materials 
and Supplies Committee (The Peoples Natu- 
ral Gas Company), R. McClanahan, chair- 
man, Property Records Committee (Middle 
West Service Co.) and I. M. Avent, chair- 
man, Taxation Accounting Committee 
(United Gas Pipe Line Co.). 
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G. B. Herr, chairman, Materials and Supplies Committee; L. V. Sim- 
mons, chairman, Customer Relations Committee, and L. A. Horton 


Customer Activities Group Session 


John H. W. Roper, coordinator, presided 
at an exceptionally well-attended Wednesday 
morning meeting given over to the presenta- 
tion of three addresses on diversified subjects. 

“Zone Meter Reading—lIts Relation to 
Office Routine’ was the subject of a paper by 
G. E. Curtis, chairman, Customer Accounting 
Subcommittee (Boston Consolidated Gas 
Co.). Zone meter reading he defined as 

. a system ... . wherein the reading 
territory is divided into zones or areas, in 
which some meters are read every day. Any 
number of meter readers may read in a zone 
on any one day, but some meters are read in 
all zones each day. This is in contrast to 
district reading where all the readers work in 
one district, and read the entire district in 
one day.” 

Mr. Curtis first outlined the advantages of 
zone meter reading from the standpoint of 
(1) meter reading, (2) billing (3) bill read- 
ing or delivery, (4) payment of bills and 
(5) ledgers, following which he described 
the plan as followed by three companies op- 
erating in different types of territory. The 
basic purpose of the plan is to distribute all 
activities relating to meter reading, billing, 
collecting and recording, as evenly as possible 
throughout the operating territory and 
throughout the billing period. Arguments of- 
fered in support of the plan were convincing. 

Consumer credit regulation under Regula- 
tion W of the Federal Reserve Board, was 
discussed most effectively by Bonnar Brown, 
assistant director of the Federal Reserve Sys- 
tems’ Division of Security loans. The subject 
regulation was adopted by the Board in 1941 
as one of the first steps taken by the govern- 
ment to counteract the inflationary effect of 
devoting most of the country’s resources to 
the production of war goods. As regards util- 
ity appliances, the regulation requires a one- 
third down payment and total payment within 
12 months. Mr. Brown expressed the opinion 
that these terms would not be modified in the 
near future, although he emphasized that 
"“. ... they are not fixed and relaxation will 
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be in order as more goods become available 
and buying becomes less urgent.” 

Mr. Brown’s assumption that early relaxa- 
tion of the regulation is unlikely was based 
upon the fact that postwar shortages are still 
most pronounced in the field of consumers’ 
durable goods. Of additional significance, 
however, was his closing reference to the 
fact that in its last annual report the Board 
recommended legislation authorizing and di- 
recting it to continue the regulation of con- 
sumer credit on a permanent basis as an in- 
tegral part of its function of maintaining 
sound credit conditions. In this connection, 
Mr. Brown stated: 

“I don’t know how the idea of consumer 
credit regulation after the wartime emergency 
will appeal to... . the gas industry. I 
realize that the industry is interested in pro- 
moting the sales of appliances using gas, in 
order to expand the consumption of its prod- 
uct. It would seem to me that it would be 
preferable to have a more even flow of appli- 
ances at a high level than to have extremely 
high sales at one time and low sales at an- 
other. And with its large fixed investment the 
gas industry most certainly has a vital con- 
cern in the avoidance of boom and bust.” 

The formal portion of the session was 
brought to a close by L. A. Horton, chairman, 
Customer Accounting Subcommittee (St. 
Louis County Gas Co.) who held the interest 
of the meeting with a paper entitled ‘‘Improv- 
ing Customer Relations through Employee 
Training.” After establishing the necessity 
for employee training in the furtherance of 
good public relations, Mr. Horton took up 
separately the nature and extent of training 
desirable for physical workers, indirect con- 
tact employees, secondary contact employees 
and primary contact employees. The impor- 
tance of follow-up training by immediate 
supervisors, after completion of initial train- 
ing courses, was stressed. Although a ques- 
tionnaire survey of gas company training 
practices indicated some recognition of the 
customer relations problem, the speaker 
found no justification for complacency in the 
industry—partly because . conditions 
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Harry Jejfs, Far Rockaway, N. Y.; E. F. Embree, outgoing chairman, 
Accounting Section, and I. M. Avent, chairman, Taxation Committee 


controlling the need for employee training 
have perhaps changed faster than we have 
changed our training thinking.”’ 

The session closed with a brief but lively 
discussion period led by R. F. McGlone, 
chairman, Customer Accounting Committee 
(The East Ohio Gas Co.), H. F. Quad, chair- 
man, Customer Collections Committee (Pub- 
lic Service Electric & Gas Co.) and L. V. 
Simmons, chairman, Customer Relations Com- 
mittee (Northern Indiana Public Service 
Co.). 

Under the leadership of incoming Sectional 
chairman, Leith V. Watkins, all standing 
committees as constituted for the coming 
year held well attended organization meet- 
ings at various times on Wednesday after- 
noon and Thursday of Convention Week. On 
Friday, the Customers Activities Group com- 
mittees moved to the Benjamirt Franklin Ho- 
tel in Philadelphia for joint organization 
meeting with corresponding accounting com- 
mittees of the Edison Electric Institute. 

These steps have placed the Section well 
ahead of schedule in plans for the coming 
year, including preparation for the next joint 
AG.A.-E.E.I. spring meeting, scheduled for 
the Hotel Statler, Buffalo, April 7-9, 1947. 





Back Again 
By Orville E. Reed 


It’s more than an idle rumor 

That the overlooked consumer 

Is again in that all important spot 

Where he sits in judgment on what 
you've got. 

He’s readership, listener, sales statistic. 

If you want to sell him, be realistic. 

He’s beginning, again, to ask the price 

Of what he buys, and “is it nice?” 

And he’ll soon be asking the automobile 
guys 

For a demonstration before he buys. 


—Printer's Ink 
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Drama Highlights Sales Program 





Officers of Residential Gas Section: C. S. Stackpole, Baltimore, vice-chairman-elect; J. J. 
Quinn, Boston, chairman; and Wallace M. Chamberlain, Grand Rapids, Mich., chairman-elect 





Leon Ourusoff, Washington, presenting H. P. 

Morehouse, Newark, N. J., a desk set in recog- 

nition of his work on the Reference Manual 
of Modern Gas Service 


ONG strides were taken in the process of 
advancing the technique of postwar do- 
mestic gas selling at the Residential Gas Sec- 
tion meetings in Atlantic City during the an- 
nual A. G. A. Convention. Two meetings 
were held, Wednesday morning and Thursday 
afternoon, October 9 and 10, and each 
brought out vital elements in the gas indus- 
try’s forthcoming sales campaign. To a 
greater degree than ever before, highly devel- 
oped dramatic skill and showmanship were 
utilized to drive home selling points. 
Chairman J. J. Quinn, general sales man- 
ager, Boston Consolidated Gas Company, 
opened the meeting by saying, “this is the 
first time in five long years since the Residen- 
tial Gas Section has held a regular convention 


meeting. These years have been difficult years 
particularly to those in charge of sales, work- 
ing under the handicap of appliance shortages 
and other war-time conditions. It is fitting 
and proper that we gather here to discuss 
sales promotion—to get ready for the early 
future when we wi!l again promote and sell 
our services to the American public.” 

He then reviewed the work of the Section 
and thanked the committee personnel who 
had accomplished their respective tasks. Con- 
cluding his address, Mr. Quinn stated, “It is 
self-evident that as soon as appliances are 
available in quantity and the so-called sellers’ 
market has passed, that it will be necessary 
for us to sell. The extent to which we will be 
successful in selling our services in competi- 
tion with competitive services and the luxury 
market will be dependent upon the calibre 
azd type of men who represent us on the 
sales firing line. If we expect to get our share 
of the business, these men must know their 
business and must be carefully trained.” 

Wallace M. Chamberlain, sales manager, 
Michigan Consolidated Gas Company, Grand 
Rapids, Michigan, was elected chairman of 
the section for the 1946-1947 term. C. S. 
Stackpole, Consolidated Gas, Electric Light 
and Power Company of Baltimore, was 
named vice-chairman. 

In recognition of his outstanding contribu- 
tion as chairman of the Housing Subcommit- 
tee, which compiled the Reference Manual of 
Modern Gas Service, H. P. Morehouse, Pub- 
lic Service Electric and Gas Co., Newark, 
N. J. was presented a desk set by Leon Ouru- 
soff, past chairman of the Housing Commit- 


[ 496 ] 


tee and utilization department manager, 
Washington Gas Light Company. Following 
this award, Everett J. Boothby, president, 
American Gas Association, made the presen- 
tation of the McCall’s Magazine Awards, 
which are reported elsewhere in this issue. 

Chairman of the Committee on Selection 
and Training of Sales Personnel, R. E. Wil- 
liams, Binghamton Gas Works Co., acted as 
narrator at a performance given by the Cuth- 
rell Players from The Brooklyn Union Gas 
Company, entitled ‘Know Sales or No Sale.” 

This skit, ably acted by T. B. J. Merkt, 
Harold Coleman, Edward Cantwell and James 
F. Howley demonstrated the necessity for 
sales training with particular reference to the 
A. G. A. training course “Residential Gas 
Salesmanship.” 

H. Vinton Potter, director, New Freedom 
Gas Kitchen Bureau, American Gas Associa- 
tion, described the New Freedom Gas Kitchen 
program in his presentation “Dreams Don't 
Come True.” Specifications of a New Free. 
dom Kitchen, prescribed by the speaker in- 
clude: 1—It must be well planned with ade. 
quate storage space and plenty of working 
area; 2—It must have an automatic gas range 
built to “CP” standards; 3—It must have a 
silent gas refrigerator; 4—It must be served 
by an automatic quick recovery gas water 
heater of adequate capacity. 

Mr. Potter warned that “we must all be 
alert because before dreams can come true, 
we must wake up. We must realize that the 
major attack of our competition will be on 
the range. We must realize that we have a 
friendly and helpful ally in the LP gas indus- 
try in telling the story of good gas service 
beyond our present gas mains. We must also 
realize that there can be no slackening of ef- 
fort in our national advertising program. We 
must bring to bear on our customers every de 
vice possible to make them aware of the com 


tributions gas can make to their own future” 


happiness. And above all, we must present 
our gas appliances in their finest surroundings 
to intrigue customer thinking by showing the 
happiest symbol possible of gas at work.” 
The climax and final discussion of 
Wednesday afternoon came when E. Caf 
Sorby, vice-president, George D. Roper Corp, 
Rockford, Illinois, delivered an inspiring ad- 
dress “From an Automatic Point of View.” 
With the showmanship for which he is noted, 
Mr. Sorby described the history and back 
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ground of “CP” standards and what “CP” 
specifications have meant and will mean to 
the gas industry. Hammering at the impor- 
tance of selling, advertising and promoting 
“automatic gas cooking,” or “automatic gas 
ranges” and emphasising the word “auto- 
matic,” he listed the revised standards and 
showed how, since the introduction of the 
“CP” program, from 1938 to 1941 the sale of 
gas ranges with oven heat controls increased 
141 percent. 

“Let us not become so steeped,”’ he said, 
“in our personal opinions and viewpoints on 
what is good and what is bad for the con- 
sumer as to become corroded and oblivious to 
the consumer’s demand for things that very 
often we as individuals say they don’t want.” 

Presiding over Thursday afternoon’s session 
was Chairman-Elect Chamberlain. The first 
speaker was C. C. Young, research engineer, 
The Gas Service Company, Kansas City, Mo., 
whose topic was “The Fourth Cooking 
Zone.” Mr. Young stated in part that “The 
many gas range research programs being con- 
ducted by the American Gas Association, in- 
dividual utilities and range manufacturers in- 
dicate a firm determination on the part of the 
gas industry that gas shall be retained as the 
dominant cooking fuel in this country. In the 
end the result will depend upon the mass ef- 
fect of all the improvements that can be 
originated and all the sales appeals that can 
be created.” 

The three specific cooking zones, oven, 
broiler and top burners, were then described 
by Mr. Young who went on to discuss the 
new zone—the steam oven which may be in- 
corporated into the original construction of a 


H. S. Christman 


gas range as a fourth cooking zone. Following 
Mr. Young’s talk, Colleen Fowler, Kansas 
City Gas Company, Kansas City, Mo., assisted 
by Rebecca Sullivan, The Gas Service Co., 
demonstrated the advantages and economy of 
the steam oven. Miss Fowler not only demon- 
strated the cooking of various vegetables, po- 
tatoes and meat, but cooked a live lobster in 
the same compartment with a pudding. 

“No one can sét the right sales policy for 
gas water heaters except each individual com- 
pany, because no two gas utilities operate 
alike,” Elmer W. Cone, Ruud Manufacturing 
Co., said in his address ‘““Cold Cash for Hot- 
water.” Mr. Cone explained that the builder 
and architect were important figures in the 
water heating field, as the new home market 
today is tremendous, and that more often than 
not the professional builder or architect will 
pick the type of water heater to be installed. 
“We want them to select,” he added, ‘an 
automatic gas water heater and one of a qual- 
ity that will truly represent the service that 
gas has to offer.” 

In his opinion the dealer policy should be 
one of encouragement and tangible help, 
more so than ever before. He pointed out that 
the utility policy toward the manufacturer of 
water heaters should be like that of the 
dealer policy, one of helpfulness. Dealers and 
manufacturers, he said, can be powerful allies 
of the utility and the more the utility helps 
them the more they will help the utility. 

After discussing advertising and promo- 
tion, installation and maintenance procedures, 
Mr. Cone closed: ‘‘For many years, I’m afraid 
that the gas industry in a sense at least has 
taken the water heating load for granted. But 





Elmer W.. Cone E. Carl Sorby 


that day is definitely past. Gas has the big 
edge in going after this load, but it can’t win 
it on sheer merit alone.” 

The Cuthrell Players presented another 
program of skits at this session entitled “Cut 
Yourself a Piece of Cake.” H. S. Christman, 
chairman, A. G. A. Committee on Dealer Re- 
lations, and sales manager, The Philadelphia 
Gas Works Co., acted as narrator. The pro- 
gram demonstrated that many dealer coopera- 
tion methods are outmoded and showed how 
dealer plans that have been sure-fire for fif- 
teen years are no longer acceptable to the 
dealers or to the selling of gas appliances 
themselves. Several entertaining scenes were 
given to demonstrate how the new plans with 
proper aids to the dealer could be changed to 
“Dealer Participation” instead of “Dealer 
Cooperation.” The points were well made 
throughout and the fine acting of the Cuthrell 
Players delighted the audience. 

The concluding feature of the program was 
a stimulating address entitled “Sales Ahead,” 
by William C. Gordon, Jr., market analyst, 
Household Appliance Research Division, Cur- 
tis Publishing Co., Philadelphia. Emphasizing 
proper planning for future sales, Mr. Gordon 
compared the sales program to a powerful 
punch which is worthless unless you know 
how and when to use it. He pointed out that 
to get and keep a market you must give cus- 
tomers the kind of a product or service they 
want and educate them to use it. 

Closing his presentation, Mr. Gordon 
stressed that in this day of competitive mar- 
kets you can’t sit back and expect your mar- 
ket to come to you. To win the battle, your 
sales campaign must be one of super-strategy. 





A scene from the skit “Know Sales or No Sale,” showing T. B. J. 
Merkt and Harold F. Coleman 
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Another scene from “Know Sales or No Sale,” showing Edward Cant- 
well, Mrs. Maude E. Dunn, and James F. Howley 





An over-all picture showing the well-attended Home Service Breakfast on Oct. 9, during the A. G. A. Convention 


‘A Milestone in Home Service 


CONVINCING demonstration of the 
power of woman in the gas industry was 
given at the highly successful home service 
breakfast at the annual A. G. A. convention 
in Atlantic City. Not only was there an im- 
pressive array of executive talent on deck for 
the early morning affair, but also more peo- 
ple were present than at any other home serv- 
ice breakfast since the opening one in 1933. 
The attendance totalled 500, more than that 
of any other eating event at the convention. 
Mrs. Lillian P. Dunbar, chairman of the 


A. G. A. Home Service Committee, who di- 
rects home service activities for the Cam- 
bridge Gas Light Company, presided over the 
meeting with charm and efficiency. The open- 
ing speakers were President Everett J. 
Boothby, President-elect R. H. Hargrove, 
Managing Director H. Carl Wolf, former 
Managing Director Alexander Forward and 
J. J. Quinn, chairman of the Residential Sec- 
tion, each of whom pointed out the special 
characteristic of home service which has made 
it such an important public relations and 


Mrs. Mary Belle Burnett, Cincinnati, chairman-elect, Home Service Committee; Jessie McQueen, 
Home Service Counselor, A. G. A., and Mrs. Lillian P. Dunbar, past-chairman, Home Service 
Committee 
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sales promotion factor in contacts of gas com- 
panies with their customers. 

In the only formal presentation of the 
meeting, “It’s in the News’ Elizabeth Lyna- 
han, home service director, The Peoples Gas 
Light and Coke Co., Chicago, discussed most 
effectively the ways in which current devel- 
opments in the promotion of modern fabrics, 
frozen foods and pressure saucepans can be 
coordinated into the promotions of domestic 
gas equipment—"CP”’ ranges, gas refrigera- 
tors and domestic gas water heaters. 


Elizabeth Sweeney, McCall’s Magazine, New 
York, and Elizabeth Lynahan, Chicago 
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Home service should be fully informed on 
all developments as they affect home making 
said Miss Lynahan, pointing out that this 
would tend to keep active the habit which has 
grown in our local communities of women 
calling on the gas company for reliable and 
up-to-date information on all phases of home- 
making. 

Answering a popular question, Miss Lyna- 
han said “We are not afraid of frozen foods. 
We welcome them for their contribution to 
better living. Frozen meats will take as long 
or longer to cook than fresh meats. The same 
holds true of frozen doughs. Frozen vege- 
tables will cook in less time, but we believe 
their ease of preparation will increase the 
amount being cooked. Thus, the effect on 
fuel consumption revolves merely to—we 
must keep cooking with gas.” 

In closing the breakfast, the chairman, Mrs. 
Dunbar, expressed appreciation of the manu- 
facturers of ““CP’’ gas ranges, who had made 
available for the guests the red rose bouton- 
nieres and also to the 25 home service direc- 
tors who as hostesses did much in making the 
guests fully welcome at this early morning 
occasion. 

Twenty-five home service directors wel- 
comed the guests at the breakfast all bearing 
the hostess marking of a large “Mum ’’ cor- 
sage. They included: Dorothy F. O’Meara, 
Bridgeport, Conn., Ruth Sheldon, Washing- 
ton, D. C., Jeannette Campbell, Minneapolis, 
Ruth Shank, Webster Groves, Mo., Mrs. 
Mary N. Hall, Elizabeth, N. J., Louise Sher- 
red, Perth Amboy, N. J., Sue Kling, Hacken- 
sack, N. J., Mary Burke, Jersey City, N. J., 
Margaret Strome, Paterson, N. J., Dorothy 
Lauer, Plainfield, N. J., Ann Ware, West 
New York, N. J., Mrs. Marjorie P. Ward- 
man, Mineola, N. Y., Irene Muntz, Rochester, 
Helen Kirtland, Columbus, Ohio, Kathryn 
Barnes, Pittsburgh, Flora Dowler, Pittsburgh, 
Ruth M. Severson, Pittsburgh, Elin Miner, 
Columbia, S. C., Ida Lansden, Arlington, Va., 
Mrs. Pauline Treisch, Mansfield, Ohio, Mrs. 
Selma M. Andrews, Cincinnati, and Mrs. 
Mary Belle Burnett, Cincinnati, Ohio. 

At the Tuesday afternoon session, also 


presided over by Mrs. Dunbar, W. J. 
Schmidt, chairman of the A. G. A. Water 
Heating Committee and sales manager of 
the Long Island Lighting Co., spoke frankly 
in pointing up the need for home service 
attention to water heater promotion, point- 
ing out that the water heating business pro- 
vides the greatest contribution to net reve- 
nues not excluding house heating and refrig- 
eration business. ‘Public acceptance of auto- 
matic gas water heating is at a new high and 
gas equipment is presently the ONLY medium 
which can satisfactorily supply sufficient hot 
water for automatic electric washing machines 
as rapidly and as hot as necessary to produce 
good clean laundry.” 

Mr. Schmidt listed ten ways in which home 
service can render valuable assistance by ac- 
tively promoting the sale of automatic gas 
water heating: 


1. Keep the subject before all group meet- 
ings. 

2. Tell the hot water story at all cooking 
schools. 

3. Display an automatic storage gas water 
heater on the demonstration platform. 

4, Educate all washing machine dealers in 
the territory to appreciate the benefits from 
increased customer satisfaction which they 
will derive by joining an approved automatic 
storage gas water heater with their pet clothes 
washer. 

5. Use the A. G. A. booklet “Hot Water 
Magic.” 

6. Familiarize the home service staff with 
the water heating chart in the A. G. A. Ref- 
erence Manual of Modern Gas Service. 

7. Explain the advantages of whatever pro- 
motional rate the local Company has for gas 
water heating so that customers will under- 
stand its use. 

8. Explain the variety of advantages of the 
automatic gas-heated water supply in every 
home from basement to attic—as a beauty 
aid, for household duties, emergencies caused 
by illness and increased personal comforts. 

9. Keep abreast of new developments in 
water heating equipment—consult the Sales 
Department executives. 


10. Make it a point to be familiar with all 
materials on gas water heating issued regu- 
larly by the A. G. A. Promotional Bureau. 


Dove-tailing effectively into Mr. Schmidt's 
challenge for more promotion was a discus- 
sion on “Planning a Modern Laundry” by 
Edwina Nolan of the Bendix Home Appli- 
ances, Inc., South Bend, Ind. From charts and 
slides the group learned survey results which 
led to decisions as to the best locations for 
the home laundry, efficient arrangements and 
the best plan-of-work operation. 

Continuing the water heater discussion, 
Kathryn Barnes of the Equitable Gas Co., 
Pittsburgh, Pa. described a series of ‘Good 
Grooming Lessons in Schools.” The lecture 
and demonstration has been presented by this 
gas company to the entire student body of 
girls in many of the 35 Pittsburgh and Alle- 
gheny County Schools served by Equitable 
Gas Company. 

Mildred Clark of the Oklahoma Natural 
Gas Co. of Tulsa, discussed the incidental 
details which lead to a successful plan of co- 
operation with dealers in gas equipment. She 
described how demonstrations could be car- 
ried on to be of equal value to dealer, the 
customer and the gas company. She empha- 
sized the home call program as the most im- 
portant part of dealer and home service coop- 
eration. 

“Home Service, the Road to Opportunity,” 
was given an interesting presentation in the 
playing of a record transcription which is one 
of a series set up by the Ohio Fuel Gas Co. 
to acquaint high school and college students 
with the value of home economics training as 
a career. The record played was on home 
service work and Mrs. Mary Belle Burnett of 
the Cincinnati Gas & Electric Co., Cincinnati, 
Ohio, who had assisted in the preparation of 
the A. G. A. booklets on “Heme Service—A 
Career,’ explained the great need for more 
and more graduates in home economics, not 
only for home service work but in other fields 
with which gas companies have to compete 
for people best suited to the needs of home 
service. 
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The speakers table at the Home Service Breakfast 
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Industrial Sessions Score Hit 





Chairman Harry’ A. Sutton and Eugene D. 
Milener 


ATCHING the A. G. A. convention as 

a whole at Atlantic City during the 

week of October 7, the Industrial and Com- 

mercial Gas Section enjoyed a record attend- 

ance at its sessions on October 8 and 10 

which were presided over by Harry A. Sut- 

ton, Public Service Electric & Gas Co., New- 
ark, N. J., chairman. 

The results of planning by the program 

committee under the chairmanship of Frank 


H. Trembly, Jr., The Philadelphia Gas 
Works Co., Philadelphia, Pa., were evidenced 
in an integrated program of top-notch speak- 
ers taking us into the future of industrial pro- 
duction, things to come, and what is going on 
now. 

Starting with a luncheon at the Hotel Tray- 
more, which was the highlight of the Section 
activities, some 250 industrial and commercial 
gas men, together with honored guests, heard 
an inspiring address on “The Future of In- 
dustrial Production,” by Dexter M. Keezer, 
director, Department of Economics, McGraw- 
Hill Publishing Co., Inc. Mr. Keezer predi- 
cated his belief in a big industrial future for 
this country on the assumption that we are 
not going through another depression like 
that of the 30’s. He stated that he did not 
want to see management changed from busi- 
ness to government as government would in- 
evitably do a poor technical job, and that a 
system of competitive business enterprise 
would be more compatible with the preserva- 
tion of our political liberties. 

Following the luncheon the first speaker of 
the afternoon session was E. M. Tharp, vice- 
president and general manager, The Ohio 
Fuel Gas Company, Columbus, and newly- 
elected chairman of the A. G. A. Publicity 
Committee. Mr. Tharp stated that there were 
more challenging possibilities in the indus- 


trial market for gas than in any other field 
with which the industry has contact. He cited 
instances of gas fuel applications and detailed 
the inherent qualities of gas which make it a 
remarkable fuel for many purposes. Mr. 
Tharp also stated that industry, with the ad- 
vantages of gas service, provides a favorable 
economic atmosphere for the growth and 
maintenance of those other markets on which 
we must depend. 

“Things to Come,” as told by Eugene D. 
Milener, coordinator of general research, 
American Gas Association, and former secre- 
tary of the Section, gave the audience some- 
thing to think about. He dramatically por- 
trayed the commercial cooking machine of 
the future as being with a glass cooking sur- 
face through which radiant heat would do 
the job of cooking better than it had ever 
been done before. On the industrial side of 
the picture, Mr. Milener told of the research 
projects now under way which would materi- 
ally alter those practices as we know them 
today. He gave out a challenge to industrial 
gas men, that if they expect to progress in 
their respective field, they must, in addition 
to being gas engineers, be industrial engineers 
as well, because with present streamlined con- 
tinuous production processes, the steps lead- 
ing to—and the steps leading away from the 
gas heating phase of a process must all be 





Industrial and Commercial Gas Section luncheon. October 8. Left to right: T. J. Strickler, Kansas City, Mo., past-president, A. G. A.: 
Clifford E. Paige, Brooklyn, N. Y., past-president, A. G. A.: Dexter M. Keezer, New York; Harry A. Sutton, Newark, N. J]., chairman, 
Industrial and Commercial Gas Section; Everett J]. Boothby, Washington, D. C., president, A. G. A.; H. Carl Wolf, managing director, 
A. G. A., New York; I. S$. Anoff, Chicago, Iil., chairman, Food Service Equipment Industry, Inc.; E. M. Tharp, Columbus, Ohio, chairman, 


Publicity Committee, A. G. A.; 
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and Karl Emmerling, Cleveland. Ohio, vice-chairman, Industrial and Commercial Gas Section 
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linked together and interdependent one on 
the other. 

That cooperation between commercial gas 
cooking equipment manufacturers and dealers 
was the only way to successfully conduct this 
part of the gas business was emphasized by 
|. S. Anoff, chairman, Food Service Equip- 
ment Industries, Inc., and president, Albert 
Pick Co., Chicago. Mr. Anoff gave instance 
after instance in his talk, ‘““A Modern Alli- 
ance,” on how cooperation between the utility 
and the appliance dealer worked out to their 
mutual advantage. In commenting on this 
age of specialization, he made the request that 
gas utilities render gas service and engineer- 
ing service, and that the equipment dealer be 
permitted to suggest and sell equipment be- 
cause they were called upon to furnish every- 
thing that goes into a public feeding estab- 
lishment or institution, whereas the gas util- 
ity only had one item. 

In line with the sales and service end of 
industrial and commercial gas, “Organizing 
for Accomplishment” was the presentation of 
W. M. Jacobs, manager of general sales, 
Southern California Gas Co., Los Angeles. 
He gave a detailed outline of the functions 
and requirements of a successful Industrial 
and Commercial Sales Department. Mr. 
Jacobs said that there was a tendency to take 
these markets for granted, and described the 
planning done by his sales organization and 
the training of employees for a specialized 
service. He said that dealer relations were 
high in importance, and in the commercial 
cooking field it was most important that the 
utility representatives do a hard-hitting fuel- 
selling and promotional job. 


New Officers Elected 


The second session of the Industrial and 
Commercial Gas Section was held on Thurs- 
day afternoon, October 10, the first part of 
which was devoted to the report of Chairman 
Harry A. Sutton, who reviewed the Section 
activities and accomplishments for the Asso- 
ciation year. This was followed by the report 
of the Nominating Committee, Harry K. 
Wrench, chairman, whose slate was unani- 
mously elected. Karl Emmerling, general sales 
manager, The East Ohio Gas Company, 
Cleveland was elected chairman, and Leon 
Ourusoff, manager, Utilization Department, 
Washington Gas Light Company was elected 
vice-chairman. 

The first paper of the afternoon session was 
presented by Mr. Ourusoff as chairman of the 
Food Service Equipment Committee which 
took the form of a comprehensive report of 
his committee, entitled “Objectives in the 
Food Service Field.’’ He recounted the accom- 
plishments throughout the year, which while 
not having reached all their goals due to gen- 
eral business conditions, they have made out- 
standing progress toward the objectives of: a 
unified promotional sales program; the up- 
gtading of commercial gas cooking equip- 
ment; the realization of a sales training pro- 
gram; and strengthening of our friendly ties 
with equipment manufacturers. 

Swinging to the industrial side of the pic- 
ture, William Young of W. Wirt Young & 
Associates, Inc., gave a very clear view of 
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“Standard Brass Foundry Practices As They 
Effect Gas Sales.’ He first presented tables 
giving comparative costs of melting brasses 
with different fuels. Mr. Young's talk sum- 
marized the steps that should be taken, and 
the improvements that can be made to stand- 
ardize brass melting practices. This is one of 
the projects now under way in the Non-fer- 
rous Metals Committee, and it is hoped that 
in the not too distant future a full report will 
be available to gas companies and equipment 
manufacturers for use in promoting better 
foundry practices and so enhance gas sales. 





Dexter M. Keezer, New York, N. Y. 





E. M. Tharp, Columbus, Ohio 


Due to the unavoidable circumstances, L. S. 
Reagan, vice-president, The Webster Engi- 
neering Co., Tulsa, Okla. could not be pres- 
ent to give his paper, “Selling Gas For Firing 
Large Boilers.”’ It was distributed in printed 
form to all who were there. 

One of the most interesting hours of all the 
sessions was the panel discussion presented 
by representatives of five manufacturers of in- 
dustrial furnaces and ovens on, “New Devel- 
opments in Industrial Furnaces and Ovens.” 
Frederic O. Hess, president, Selas Corpora- 
tion of America, and this year’s Charles A. 
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W. M. Jacobs, Los Angeles, Calif. 


Munroe Award winner, in an illustrated talk 
described new equipment for continuous heat- 
ing and heat treatment of bar stock and tub- 
ing. He astounded the audience with his de- 
scription of heat treating time measured in 
minutes and seconds. The advantages of this 
high speed heating are not only increased 
production during a normal working day, but 
in the quality of the work done showing no 
boundary carbide precipitation, uniform grain 
size and satisfactory Rockwell hardness. 

W. M. Hepburn, vice-president, Surface 
Combustion Corp., stressed “The Importance 
of the Contributions Radiant Tubes Have 
Made to Gas Industry Through Their Many 
Applications.” He stated that radiant tubes 
made possible the streamlined expansion pro- 
gram of big industries, and at the same time 
established gas in the premium position for 
top quality operations as illustrated by out- 
standing programs in the automotive, steel, 
aluminum and glass industries. The continu- 
ous production lines in industry have been 
made possible through the application of gas 
fired radiant tubes in continuous controlled 
atmosphere furnaces and gas carburizers. 


They have made possible present day heat 





. 


1. S. Anoff, Chicago, Ill. 








Richard J. Ruff, Detroit, Mich. 


treatment and provide an exact means of not 
only controlling the depth but the precise car- 
bon concentration and gradation. 

Herman Gehnrich, vice-president, Gehnrich 
& Gehnrich, Inc., presented a most interesting 
paper on industrial convection ovens and 
their wide application for processing up to 
1200° F. He pointed out the many advan- 
tages of convection ovens, and the use of ex- 
ternal air heaters, among which were greater 
speed, greater economy, and greater flexibil- 
ity. One point he brought out to substantiate 
his claim of flexibility was that in the case of 
heat treating a rapid change in operating tem- 
peratures can be made for subsequent treat- 
ing. That the convection oven has its definite 
place in industrial heating operations is evi- 
denced by its increasing use in connection 
with continuous operations and where speed 
is needed for production purposes. 

Using chalk and blackboard, another phase 
of convection heating was graphically illus- 
trated by Richard J. Ruff, sales manager, 
Young Brothers Company, Detroit. Mr. Ruff 
gave examples of various efficiencies gained 
by different air velocities within baking and 
drying ovens with detailed figures of times 
and temperatures for enamel drying ovens. 
He also explained the advantages of recircula- 
tion and a separate section of an oven with 
independent air circulation to facilitate cool- 
ing. 

Charles E. Thomas, assistant to the presi- 
dent, the Lithium Company, gave a highly 
technical paper setting forth the advantages 
of lithium in “A Discussion of Prepared Fur- 
nace Atmospheres.” He talked on the protec- 
tion of steel during heating against excessive 
scaling and a soft skin that has been a prob- 
lem since very early times. Mr. Thomas stated 
that no matter how pure or how carefully 
prepared an atmosphere may be, when intro- 
duced into a hot furnace, their characteristics 
change. Something was required which would 
nullify the destructive action of oxygen, car- 
bon dioxide and water vapor. Such a material 
was found in metallic Lithium. If lithium is 
present in the furnace chamber, it will disso- 
ciate the water vapor in the atmosphere and 
combine with oxygen, releasing hydrogen. 


The introduction of lithium into the furnace 
can be accomplished in a very simple and eco- 
nomical manner. The lithium atmosphere is 
rapidly establishing for itself a definite place 
in the industrial picture where control is of 
more importance than ever before. 

Of interest to visiting gas men were the 
Exhibition Hall displays of equipment. There 
were many exhibitions of gas commercial 
cooking appliances in every section of the 
hall. One exhibit, the Commercial Cooking 
Appliance Center, was a reception lounge 
where manufacturers could meet with the vis- 
iting gas men, and a variety of appliances 
were displayed there among which were pres- 
sure cookers, toasters, bake ovens, warming 
tables, and fryers. Elsewhere dealers and man- 
ufacturers showed counter appliances, heavy 
duty ranges, controls, steam, volume water 
heating, and dishwashing equipment. One 
range manufacturer showed a heavy duty 
hotel model done entirely in stainless steel. 
This piece of equipment was the center of at- 


traction for most everyone who passed 


through the exhibition hall. 





Charles E. Thomas, Newark, N. J. 





William W. Young, Waterbury, Conn. 
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While the industrial gas equipment was 
not shown in as great a variety, those manu- 
facturers exhibiting had displays that illus- 
trated the magnitude of the industrial gas 
field with both equipment and pictures. A 
visitor to these exhibits soon learned the 
scope and advantages of gas fuel for the 
countless applications in industry where heat 
is required. 

Interspersed among the industrial and com- 
mercial gas exhibits was the trade press 
which carries the news of gas industry activi- 
ties far and wide to users of gas in all its 
forms, and to prospective users of gas. 

All in all it was the largest and most com- 
prehensive showing of gas appliances, equip- 
ment and gas utilization techniques ever held 
in Atlantic City’s giant auditorium. 


National Hotel Exposition 


HE American Gas Association in coop- 

eration with equipment manufacturers is 
sponsoring the Combined Commercial Cook- 
ing Exhibit at the National Hotel Exposition, 
Grand Central Palace, New York, November 
11-14, where the latest in gas cooking appli- 
ances will be displayed. The A. G. A. exhibit 
area will occupy the entire north wall of the 
main floor and will include a spacious lounge 
where visiting gas men, equipment manufac. 
turers, dealers, and users of commercial gas 
can meet. 


A. G. A. at Metal 
Exposition 

HE American Gas Association Combined 

Industrial Gas Exhibit at the National 
Metal Congress and Exposition, Atlantic City, 
November 18-22 will be the largest single ex- 
hibit in the giant Auditorium. Cooperating 
manufacturers of industrial gas equipment 
have built attractive displays to fit in with 
A. G. A.’s over-all exhibit designed to show 
off their latest industrial gas equipment to 
advantage. Gas men and all interested in the 
application of gas fuel for industrial heating 
are invited to make use of the A. G. A 
lounge in the Combined Industrial Gas Ex- 
hibit. 


A. G. A. To Exhibit 


at Power Show 


NOTHER American Gas Association 
combined exhibit will be included in 
the first postwar National Exposition of 
Power and Mechanical Engineering, Grand 
Central Palace, New York, December 2-7. 
The committee in charge of this exhibit 
has approved the strikingly attractive design, 
and it is now under construction. It is so laid 
out that the gas equipment of the partici- 
pating manufacturers will be shown to the 
best advantage. A diversity of appliances will 
be shown which affords an opportunity for 
the gas industry to demonstrate the wide ap- 
plication of gas fuel to many phases of in- 
dustry. Gas men are urged to attend, and 
make the A. G. A. exhibit their headquarters 
while in New York. 
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Yochnieal Sechion 


c. S. GOLDSMITH, Chairman 


A. C. CHERRY, Vice-Chairman 





A. GORDON KING, Secretary 


Technical Sessions Keynote Production 





Chairman-Elect C. §. Goldsmith 





Chairman L. J. Eck 


AYS and means of providing greater 

production to meet heavy postwar gas 
loads was the major theme of the three 
Technical Section meetings held at the Hotel 
Ambassador, Atlantic City, October 8, 9 and 
10 during the annual A. G. A. convention. 
Before well-attended sessions, ample atten- 
tion was also paid to distribution, training 
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service employees, motor transportation and 
other problems of the operating departments. 

L. J. Eck, Minneapolis Gas Light Co., 
chairman of the Section, opened the first ses- 
sion and called for the report of the Nomi- 
nating Committee by L. E. Knowlton, past 
chairman of the Section and chairman of 
the committee. C. S. Goldsmith, The Brook- 
lyn Union Gas Co., was elected chairman 
for the 1946-1947 term and A. C. Cherry, 
The Cincinnati Gas and Electric Co., was 
named vice-chairman. Following the election, 
the incoming chairman was presented with 
a handsome engraved symbol of his office. 

In his speech of acceptance, Mr. Gold- 
smith sounded the keynote for the year's 
work by remarking that in his opinion the ac- 
tivities of the Section form the real basis 
of our great industry and that particularly 
at this time when our industry is engaged 
in a very extensive research program, mem- 
bers of the Technical Section have a greater 
responsibility than ever before to put into 
effect any plans or ideas that might be de- 
veloped as a result of this research program. 

For the balance of the meeting, Mr. Eck 
turned the chair over to Mr. Knowlton who, 
as chairman during the war years, had not 
had the opportunity to conduct a full-fledged 
session of the Section. 


Gas Production Economics 


E. G. Boyer, Philadelphia Electric Co., pre- 
sented the first paper, entitled “Economic 
Production for Gas Loads Ahead,” which 
contained an interesting analysis of the 
changes in the types of gas loads, their ef- 
fects upon load factor and the methods used 
to meet such loads from the end of World 
War I to the present time. 

Immediately after that war, Mr. Boyer 
pointed out, residential consumption com- 
prised about 75% of the total annual sales, 
with the small volume used for house heat- 
ing included in this figure. The load factor 
was approximately 80%. 

Gas sales increased by 63% during the 
1920-1930 era, with house heating compris- 
ing about 5% of the total, thus reducing the 
load factor to 75%. The volume of gas pur- 
chased by gas companies increased 400% dur- 
ing this time, roughly half of which was nat- 
ural gas. The balance was chiefly coke oven 
gas, from merchant coke plants, which ex- 
panded considerably during this period. 
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During the following decade, 1930-1939 
the depression years, only one company ex- 
panded its production facilities, Mr. Boyer 
said. Many companies found themselves with 
excess capacity, and by setting up suitable 
rates increased the usage of gas by house 
heating, water heating and large consumers. 
As a result house heating comprised 15.4% 
of the load in 1939, with a calculated load 
factor of 64%. 

During these same years revolutionary 
changes were developed in production, par- 
ticularly the use of heavy oils and the re- 
forming of these oils, as well as of refinery 
gas. 

At the end of this period annual sales were 
substantially unchanged from 1930. Gas 
purchased was 37.5% of the total, with in- 
creasing amounts of natural gas being used, 
and a reduction of 15% in coke oven gas. 
The liquefied petroleum gases began to ap- 
pear in the situation, amounting to 0.4% of 
the total produced. 

The 1939-1944 period saw an increase of 
37% in gas sales. House heating and peak 
loads increased, resulting in.a calculated load 
factor of 62%. An actual load factor of 58% 
was experienced by the eight largest com- 
panies. The amount of carburetted water gas 
increased, and significantly LP gases’ increased 
from 0.4 to 0.75%. The actual volume in- 
creased over 160%. 

As for the future, studies by one company 
indicate that sales will double by 1951, 
mainly through house heating, which will 
increase five fold. The load factor will drop 
to 42%. 

Mr. Boyer presented curves showing how 
unit cost varies with capacity factor of (1) 
coke oven gas, (2) Bunker C water gas, (3) 
gas oil water gas, (4) propane-air and (5) 
coke oven and cold enriched gas. 

He held little hope for new processes to 
aid in meeting loads of the immediate future, 
with the possible exception of catalytic crack- 
ing of natural gas, propane and perhaps re- 
finery gas. He recommended that every com- 
pany survey the area up to a fifty-mile radius 
to see if refinery oil-gas or other similar high 
B.t.u. gas may be available. Such a gas per- 
mits wide variations in output by the use of 
reforming. 

In closing, Mr. Boyer said we can take 
some comfort in the fact that our industry 











has overcome similar if less difficult problems 
in the past. 

In the discussion, plans of some companies 
were given. S. Green, The Brooklyn Union 
Gas Company, stated they had completed in- 
stallation of two modern water gas sets, were 
putting in a propane-air plant, and were now 
planning for 1947-1948. R. E. Kruger, Roch- 
ester Gas and Electric Company, said new air 
blowers have been provided for water gas 
sets. Natural gas will be used this winter for 
enrichment, resulting in a 25% increase in 
capacity. R. H. Arndt, Consolidated Gas, 
Electric Light and Power Company of Balti- 
more, said that due to loss of refinery oil gas 
previously available, additional equipment 
was being installed. P. T. Dashiell, Philadel- 
phia Gas Works Company, said that capaci- 
ties of existing equipment were being brought 
up to a maximum, and that two new sets 
would be available by January 1st, together 
with boilers, compressors, exhausters and 
purifiers. 


A symposium in meeting gas loads, consist- 
ing of two papers, was then presented. 

R. L. Bevan, chief engineer, Union Gas 
Company of Canada, Ltd., spoke on “Cana- 
dian Practice.” In Canada, peak load condi- 
tions, which became more prevalent during 
the war years, are still continuing and in 
some cases increasing. Carburetted water gas 
is used by many of the companies to meet 
these loads. 

Mr. Bevan presented a summary of the ac- 
tivities of the individual companies in meet- 
ing their problems. Propane-air installations 
have been or are being installed in many 
areas. 

Of particular interest was the flexibility as 
evidenced in Hamilton of the use of a pro- 
pane-coke oven gas to interchange with natu- 
ral gas. The Hamilton company uses six dif- 
ferent gases in serving its consumers which 
Mr. Bevan believed was one of the most ex- 
tensive gas mixing programs in the industry. 











J. B. McNary, Canada; H. D. Lehman, Philadelphia; and 
J. D. von Maur, Toronto 








At Windsor refinery still gas is reformed 
and enriched to 1,000 B.t.u. At such times 
where production is greater than system re- 
quirements this gas is compressed into wells. 
A reserve of 500,000,000 cubic feet is stored 
in these wells during the summer and is avail- 
able to meet winter peaks. 

Mr. Bevan stated that studies are now un- 
der way for making an 800-1,000 B.t.u. gas, 
using gas oil and oxygen. 

John J. Novy, The Peoples Gas Light and 
Coke Co., of Chicago, IIl., spoke on ‘“‘Chicago 
Experiences.” Twenty years ago Chicago and 
adjoining towns were supplied by a combina- 
tion of 530 B.t.u. coke oven gas and carburet- 
ted water gas, with an average daily sendout 
of about 101 million cubic feet and a maxi- 
mum day of 137 million cubic feet. Coke 
oven gas was considered as the normal send- 
out, with carburetted water gas used as a 
supplementary gas. 

In 1930, as sales were rising, costs of car- 
buretted water gas were increasing and it was 
evident that the house heating load was also 








increasing with consequent peak loads, a 
1,000 mile natural gas pipeline was initiated, 
and completed in 1931. At this time appli- 
ances were changed to use an 800 B.t.u. mix- 
ture of coke oven gas and natural gas. 

Carburetted water gas sets were kept in 
condition to supplement the coke oven gas, 
and a storage of 700,000 gallons of butane 
was installed to supplement the natural gas. 
Central station water gas equipment was con- 
verted to the manufacture of an 800 B.t.u. gas 
to supplement the mixture. 

Reforming was found to be of great value 
as a means of increasing summer consump- 
tion of natural gas and also in meeting minor 
peak loads. 

With constantly increasing loads, more and 
more of the production capacity used for sup- 
plementary or peak loads has been used to 
meet normal loads. This has been balanced by 
increasing natural gas deliveries through in- 
creases in pressure in the pipeline and by a 
looping program which is partially completed. 
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Mr. Novy emphasized his company’s ef- 
forts to avoid substitution of one gas for an- 
other. They have preferred to use secondary 
sources of supply as supplements rather than 
substitutes or replacements. 

Development of the manufacture of 800 
B.t.u. gas was described. Chicago now can 
readily make a 530 B.t.u. carburetted water 
gas, a 550 B.t.u, reformed natural gas or an 
850 B.t.u. carburetted water gas on their 
water gas sets. 

Up to now it has been felt that there have 
been no peak-load operations. The near fu- 
ture presents a different picture, for whereas 
in 1943-1944 the maximum day was 213 mil- 
lion cubic feet, this coming winter it is antic- 
pated to be 297.5 million cubic feet. Succes- 
sive years point to 304 million, 340 million 
and 380 million cubic feet for maximum day 
sendout. As a result the need of additional 
equipment is indicated and more substitution 
instead of supplementation appears inevitable. 

Mr. Eck closed the meeting by requesting 
a study of the work of the various committees 





S. Green, Brooklyn; H. W. Nicolson, Newark; and E. L. 
Sweeney, Everett, Mass. 






by members of the Technical Section to deter- 
mine whether they or their associates could 
aid any of the groups. There is much work to 
be done and any assistance rendered would be 
of service to the Section. 

The Wednesday session opened with a pres- 
entation of the Distribution Committee re- 
port by J. H. Collins, New Orleans Public 
Service, Inc., vice-chairman, in the absence of 
T. H. Kendall, Equitable Gas Company of 
Pittsburgh, chairman, who was unable to be 
present. Mr. Collins reported on the Distribu- 
tion Conference which was held jointly with 
the Committee on Operations of Public Util- 
ity Motor Vehicles in Chicago, April 15-17. 
Copies of the complete report were made 
available, including reports of the various 
subcommittees: Report on Luncheon Confer- 
ences, J. H. Collins, chairman; Cast Iron Pipe 
Standards, C. C. Jones, The Philadelphia Gas 
Works Co., chairman; Construction and 
Maintenance, E. L. Henderson, United Gas 
Corp., chairman; Meters and Metering, A. V. 















R. H. Arndt, Baltimore; L. B. Wilson, Baltimore; W. R. Fraser, H. K. Murdock, Kansas City, Mo.; A. D. Harrison, Brooklyn; 
Detroit; and H. W. Nicolson, Newark M. Anuskewiez, Brooklyn; and Dr. J. E. Garside, Leeds, England 


W. F. Churchill, Boston; J. F. Anthes, Brooklyn; Dr. C. W. Wilson, Capt. E. S. Pettyjohn, Chicago; J. H. Collins, New Orleans; C. H. 
Baltimore; and Dr. A. R. Powell, Pittsburgh Waring, Kansas City, Kansas; and R. G. Griswold, New York, N. Y. 














J. J. Novy E. G. Boyer L. E. Knowlton. H. Bruce Andersen F. T. Parks 
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Brashear, Michigan Consolidated Gas Co., 
chairman; Safe Practices in Distribution, 
L. K. Richey, Michigan Consolidated Gas 
Co., chairman; Work on Customer Premises, 
J. M. Pickford, Northern Indiana Public Serv- 
ice Co., chairman. 

R. F. Hadley, Susquehanna Pipe Line Com- 
pany, chairman of the Subcommittee on Pipe 
Coatings and Corrosion, reported on the stud- 
ies now under way pertaining to sacrificial 
metal anodes, or galvanic anodes -as they are 
sometimes called. A complete laboratory re- 
port should be available by next spring. Fu- 
ture research work is contemplated in regard 
to sacrificial metal anodes. Study of the per- 
formance of the newer types of pipe covering, 
particularly of the plastics, is also planned. 

Dr. K. M. Wight, corrosion research asso- 
ciate, presented “The Effect of Anions on the 
Performance of Sacrificial Anodes,” an in- 
terim report on experimental studies of alu- 
minum, magnesium and zinc as anodes. 

Solution of sodium and potassium salts in 
distilled water were used as electrolytes. The 


H. C. Jones, Newton Upper Falls, Mass.; 
New York 


printed report gives procedures used in set- 
ting up anodes and cathodes, the measure- 
ment of currents and results. 

The ultimate purpose of the research in- 
vestigation is to determine the most suitable 
backfills for use with each of the sacrificial 
metals being studied and to plan for experi- 
mental field trials under actual conditions of 
use. 

E. F. Schuldt, The Peoples Gas Light and 
Coke Co., of Chicago, spoke on ‘Distribution 
Maintenance Work in Small Street Open- 
ings.”” He stated arduous hand digging is no 
longer attractive to American labor.-The de- 
velopment of the 1’ x 1’ opening has per- 
mitted mechanization of a big part of the 
work. He tabulated the major advantages of 
the method: 


(1) Repaving costs are less expensive. 

(2) Backfill of a small opening permits im- 
mediate repaving. 

(3) Less heavy digging work required. 








Larger proportion of mechanical and 
semi-skilled work has made it interest- 
ing. 

As men always work from the surface, 
work can be done at leaks with less 
hazard. 

Small openings are precision work, and 
must be made at the correct spot. 
Overall labor costs are much lower. 


(5) 


(6) 
(7 


— 


Mr. Schuldt described some of the tech- 
niques developed in renewal of services, the 
installation of new services, locating of gas 
mains, as well as other utilities. 

Unaccounted for gas in Chicago amounted 
to 5.42% in 1920. When changeover to natu- 
ral gas took place in 1931 it increased tre- 
mendously. As a result of studies, a rehabili- 
tation program was inaugurated in 1935, as 
a result of which the unaccounted-for aver- 
aged slightly more than 3% in 1942-1944 
and slightly less than 3% in 1945. 61.2% of 
openings made since 1939 have been 1’ x 1’. 

B. D. Connor, Boston Consolidated Gas 


and J. R. Wobrley, 





rate of 


manufacturers reach a output of 
6,000,000 units per year. This October the 
anticipated output is 300,000 units. 

Mr. Jahn said improvements in oils and 
lubricants are prolonging the life of motors. 
Shortage of lead has affected octane rating of 
gasoline and battery supplies. 

Nineteen forty-seven cars will fundamen- 
tally be the same as those made in 1942. In 
1948 new developments, such as supercharg- 
ing and a high compression ratio, requiring 
100 octane gasoline, will be incorporated in 
some cars. Automatic transmission will ap- 
pear on the better models; also improved 
riding qualities. Electrically-heated wind- 
shields, better heaters and two-way radios 
will become available. 

There will be no low-priced cars until a 
buyers’ market makes it necessary for the 
manufacturers to produce such units. 

Mr. Jahn summarized improvements con- 
templated in trucks, such as better cooling 
systems, crankcase ventilation, design of cabs, 





J. G. Sweeney, Brooklyn; R. Van Vliet, Staten Island, N. Y.; and 


T. M. Spencer, Muncie, Ind. 








Company, vice-chairman, presented the report 
of the Committee on Operation of Public 
Utility Motor Vehicles. S. G. Page, Equitable 
Gas Company, of Pittsburg, chairman of the 
committee was unable to be present. Mr. 
Connor reported that the Subcommittee on 
Standardization of Truck Body Design has 
set up tentative specifications for truck bodies. 
A progress report of this committee, headed 
by S. F. Gale, New Orleans Public Service, 
Inc., of New Orleans, was distributed at the 
meeting. The American Gas Association and 
the Edison Electric Institute are planning to 
combine resources and a joint subcommittee 
will hold conferences in the near future to 
further develop such standardization. 

Printed separately was the report of the 
Subcommittee on Compressor Tools, of which 
Mr. Connor was chairman. 

E. W. Jahn, Consolidated Gas Electric 
Light and Power Co. of Baitimore discussed 
“The Present-Day Motor Vehicle Situation 
and Outlook for the Future.’’ He predicted 
that not until the early part of 1948 will 
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power shifting and steering and better brakes. 
There has been real progress in electric sys- 
tems. In the near future synthetic motor oils 
may be available. 

The report of the Gas Production Commit- 
tee was submitted by R. Van Vliet, New 
York and Richmond Gas Company, chairman. 
The reports of the following subcommittees 


were presented: Builders Section, C. A. 
Schlegel, United Engineers and Constructors, 
Inc., chairman; Carbonization and Coke, 


C. C. Russell, Koppers Co., Inc., chairman; 
High B.t.u. Gas, G. T. Bentley, Michigan 
Consolidated Gas Co., chairman; Means of 
Increasing Carburetted Water Gas Set Capac- 
ity, F. W. Hartzel, The Philadelphia Gas 
Works Co., chairman; Survey of Gas, Coke 
and By-Product Making Properties of Ameti- 
can Coals, J. S. Haug, United Engineers and 
Constructors, Inc., chairman; Use of Oxygen 
in Gas Manufacture, L. L. Newman, U. S$. 
Bureau of Mines, chairman; Tar Dehydration, 
J. G. Sweeney, The Brooklyn Union Gas Co., 
chairman; and Water Gas, J. Hawley Taus- 
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sig, United Engineers and Constructors, Inc., 
chairman. 

Mr. Van Vliet commented particularly 
upon the excellent report of Mr. Newman on 
oxygen and upon the water gas set capacity 
studies which George R. Steere inaugurated. 
Mr. Van Vliet feels there are many ways a 
plant may increase capacity. He mentioned as 
an example the use of thin-walled linings, 
which increase the effective cross-sectional 
area of a generator. 

With Mr. Goldsmith presiding, the Thurs- 
day session was opened with the presentation 
of a report by T. J. Perry, The Brooklyn 
Union Gas Company, chairman of the Com- 
mittee on Gas Appliance Installation and 
Service Manuals, on “Selecting and Training 
Service Personnel.” 

Mr. Perry stated the committee had re- 
ceived invaluable aid from Dr. M. A. Viteles 
of the Philadelphia Electric Co. and A. Laney 
of the Washington Gas Light Company. 

Eight aptitude tests have been investigated 
as a possible means of selecting new employ- 
ees. It is planned to try these tests and inter- 
pret the results. 

A study has also been made of information 
obtained on application forms of various 
companies to see if any of the data was of 
value. 

A library of textbooks is being accumulated 
for use in training employees. Slide films are 
also contemplated, one of which is now under 
way. 

J. P. Dresen, Public Service Co. of Colo- 
rado, speaking on “Appliance Servicing,” 
stated that a dealer appliance servicing pro- 
gram must be set up. Dealers should assume 
responsibility for the equipment they sell and 
should be taught the proper methods. 

He also recommended that the A. G. A. 
Laboratories should set up more rigid stand- 
ards for appliances insofar as servicing is 
concerned. Orifices should be made more ac- 
cessible. 

Manufacturers should provide service in- 
structions with appliances. If this were done, 
service calls would be reduced in many cases. 

Mr. Dresen stressed proper appearance of 
service personnel. They should be provided 
with good, clean uniforms. He closed his talk 
with a showing of slide films which are being 
developed for use in training employees in 
the servicing of various appliances. 

In the discussion Mr. Perry announced that 
a series of recommendations have been sub- 
mitted to appliance manufacturers in regard 
to raising requirements, including servicing. 

C. G. Segeler of the A. G. A. stated that 
the entire laboratory approval program is 
now being reviewed. 

Dr. C. W. Wilson, Consolidated Gas Elec- 
tric Light and Power Co. of Baltimore, chair- 
man, presented the Chemical Committee re- 
port. The committee is particularly interested 
in two of the research projects now under 
way; the study of the reactions of the water 
8as process, and the investigation of gas anal- 
ysis by absorption methods. 

Extension of work on the use of calorime- 
ters fot high B.t.u. gases is to be started in 
the near future. 

Dr. Wilson 


reported that revision of 
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“Fuel-Flue Gases” under the direction of L. 
Shnidman has been completed, and will be 
available within a few months, under the 
title “Gaseous Fuels.” 

Printed reports of the following subcom- 
mittees by their respective chairmen are avail- 
able: Chemical Luncheon Conference, H. A. 
Lockhart, Haverhill Gas Co.; New Develop- 
ments, R. F. Tenney, Queens Borough Gas & 
Electric Co.; Revision of ‘Fuel-Flue Gases,” 
L. Shnidman, Rochester Gas & Electric Corp. ; 
Tar Dehydration, J. G. Sweeney, The Brook- 
lyn Union Gas Co.; “Wrinkles,” also by Mr. 
Sweeney; Chemical Aspects of Safety, Dr. 
W. J. Huff, U. S. Bureau of Mines. 

H. D. Lehman, Philadelphia Gas Works 
Co., chairman of the Gas Conditioning Com- 
mittee reported that two phases of their in- 
vestigations, namely the problem of maintain- 
ing continuity of pilot and other small flows, 
particularly as affected by vapor phase gum 
formations in manufactured gas, and the dust 
problem in natural gas, can be considered as 
complete. 

He recommended the committee be dis- 
charged, and that the third subject, organic 
sulphur, be further studied under the direc- 
tion of Dr. E. W. Guernsey of the Consoli- 
dated Gas Electric Light and Power Co. of 
Baltimore. Mr. Lehman presented Dr. Guern- 
sey’s report of progress during the past year. 


W. R. Fraser, Michigan Consolidated Gas 
Company, chairman of the Committee on 
Mixed Gas Research, reviewed projects in 
this field from 1925 up to the present time. 
The “C” factor has been used in the field to 
check interchangeability of lower B.t.u. gases, 
such as water and coal gas, and excellent 
agreement has been found between theory and 
practice. 

In 1942 new research was inaugurated to 
consider more complex and higher B.t.u. gases. 
The three fundamental characteristics of gas 
combustion ; flame lifting, flash back and yel- 
low types, were given individual attention. 

Mr. Fraser described the basis of the re- 
search, which has resulted in the formulation 
of mathematical equations and in turn a 
standard form outline which may be followed 
by anyone to determine interchangeability in- 
dices and compare them to fixed range limits. 

J. F. Anthes, The Brooklyn Union Gas 
Company, as chairman of the Technical Ad- 
visory Committee on Mixed Gas Research, 
reported on the activities of this new group, 
which held its first meeting on April 2, 1946. 
In view of the recognized need for a more 
universally-accepted method for determining 
the allowable limits of mixtures of gases of 
less than 800 B.t.u. to assume satisfactory ap- 
pliance operation, the advisory committee was 


(Continued on page 512) 








Book Review 











FUELS, COMBUSTION AND FURNACES, 
by John Griswold, 496 Pages, 9” x 6” 
with many illustrations and tables. (Price 
—$5.50). McGraw Hill Book Company, 
330 West 42nd St., New York, N. Y. 


EARLY 15 years have elapsed since en- 

gineers have been able to refer to a 
new textbook for information relating to all 
fuels, their behavior when burning, and the 
equipment for burning. To be sure, the tech- 
nical literature in this interval has been rich 
in new material describing the developments 
in fuels and the combustion process, but it 
has remained for John Griswold, Professor 
of Chemical Engineering at the University of 
Texas, to fill a long-felt need for a condensa- 
tion of this material into usable form within 
the covers of a single book. 

Perhaps the principal advantage of the 
book is at the same time the major criticism 
which one might level at an excellent work. 
Because it is so comprehensive and complete, 
it has been necessary to reduce details and to 
omit refinements which are sometimes essen- 
tial for completeness in dealing with combus- 
tion problems. However, the major aim of 
this book is to provide a text for third-year 
chemical engineering students and it fits that 
bill pre-eminently. Let us not leave the im- 
pression, however, that it is solely a school 
textbook, for it should be a valuable addition 
to every combustion engineer’s library. 

The book is divided into sixteen chapters 
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covering solid fuels, petroleum and natural 
gas, as well as manufactured gas. It includes 
chapters devoted to the theoretical aspects of 
combustion with considerable attention to 
equilibrium and kinetics. All of these items 
take about half of the book. The remaining 
chapters are devoted to the burners, to the 
elements of heat transmission, to refractories, 
chimneys and furnace equipment. 

A most unusual part of tHis book is the 
list of visual aids, i.e., motion pictures, 
sound slide films, etc., which are tabulated 
at the end but which are keyed in to each 
chapter in the book. This bibliography of 
film material should be a particularly valu- 
able teaching aid. 

At the end of each chapter there are prob- 
lems and there are a reasonable number of 
illustrative examples worked out in the text. 

Following the same plan used by Haslam 
& Russell, the problems are worked on the 
Molal system. This is not entirely convenient 
for those accustomed to working with gas 
combustion where the cubic foot basis is the 
generally used engineering method, even 
though the advantages of the Molal system 
are acknowledged. There may also be some 
criticism in regard to the choice of certain 
data, particularly in connection with the heat 
capacity of gases. This important basic in- 
formation is presented on charts of relatively 
small size, making it difficult to read the 
values to the precision now given the data 
by the latest spectrographic tests. 

To summarize: Fuels, Combustion and 
Furnaces will satisfy the need for a new text- 
book in a fundamental field of engineering 
and one which is a principal concern of the 
gas industry. 








Laboratories 


GEORGE E WHITWELL, Chairman 


R. M. CONNER, Director 


Wright Enters 
Appliance Field 


OMPLETING 
nearly twenty 
years of service, 
Franklin R. Wright, 
supervisor of the 
American Gas Asso- 
ciation Cleveland 
Testing Laboratories, 
has resigned to enter 
_the gas appliance 
manufacturing field. 
He has established the 
Wright Manufactur- 
ing Corporation at 
Delaware, Ohio, and 
will build automatic storage hot water heaters. 
Mr. Wright joined the Laboratories as a 
test engineer early in 1927, a few years after 
its establishment. He contributed much to the 
Laberatories: growth and prestige, occupying 
various positions as inspector, manager of 
publications, supervisor of requirements com- 
mittee activities, chief inspector, manager of 
testing and inspection departments, and in 
February 1945 was appointed supervisor. In 
addition to his other duties, for the past 15 
years he has handled many phases of the 
Laboratories’ legal work, and during the lat- 
ter part of the war years had charge of pro- 
duction of high altitude oxygen regulators for 
the Army Air Forces. 

Mr. Wright attended Washington Jefferson 
College, Pennsylvania State Teachers’ Col- 
lege, and Cleveland Law School. He taught 
science for several years and spent four years 
in the steel industry before entering the util- 
ity field in 1925 with the Cleveland Electric 
Illuminating Co. 

For many years Mr. Wright was a frequent 
contributor to gas industry magazines and re- 
lated industrial periodicals of articles relating 
to various phases of gas utilization. During 
the early '30's he worked out plans for active 
cooperation of the American Gas Association 
with the American Standards Association in 
the Approval Requirements Committee pro- 
gram. Eventually this group became a Sec- 
tional Committee of the American Standards 
Association with subsequent approval of all 
A. G. A. approval and listing requirements as 
American standards. 





Franklin. R. Wright 





Inspection Department Staffed by Veterans 


NNUAL inspections of approved gas ap- 
pliances in production were well under 
way this month with a crack crew of ex- 
perienced inspectors of the American Gas 
Association Testing Laboratories in the field. 
The entire five-man Inspection Department, 
which will visit from Cleveland some 300 
different plants throughout the country in 
checking appliances for extension of certifi- 
cation, is unique in that all its members 
are returned veterans. All are thoroughly 
familiar with Laboratories’ policies, require- 
ments, and procedures since they all joined 
the Laboratories’ staff during 1938-39 as- 
sociation year and were engaged in test 
work before entering military service. 

Heading the Department is Lt. Colonel 
Bruce A. McCandless who, during his mil- 
itary service, was associated with the Field 
Artillery Board of the testing laboratory at 
Ft. Bragg, the 4.5-inch gun battalion of the 
Third Army, and then commanded a bat- 
talion and was personnel officer of the Field 
Artillery Replacement Training Center at 
Fort Sill. 

Other members of the*Department are Lt. 
Colonel Thomas S. Leitch, Capt. Carl F. 
Geltz, Navy Lt. Howard C. Clark and Tech- 
nical Sgt. David G. Willich. 

Col. Leitch served in New Guinea, New 
Britain, and the Philippines, where he en- 
gaged in twelve landings. He first worked 
with anti-tank weapons and then activated 
new outfits. Going overseas as plans and 
operations officer of an Amphibious Tractor 
Battalion, he became its commanding officer. 

Capt. Geltz served in France, Germany, 
Austria, and Belgium as engineering officer 
of a light pontoon company. He holds the 
Bronze Star medal for effective work during 
the first few weeks of the European inva- 
sion. 

Lt. Clark served as chief engineer aboard 
the destroyer USS Gherardi, participating in 
six invasions in three major war _ theaters 
as well as taking part in forty convoy trips 


across the Atlantic. In the Okinawa cam. 
paign his ship was the only one of twelve 
to escape being damaged or sunk. 

Sgt. Willich won the Presidential Unit 
Citation for services rendered between D.- 
Day and D plus as a radio operator with 
aviation engineers engaged in the construc- 
tion of air fields. He served in England, 
France, Belgium and Germany. 

With the resumption of gas appliance pro- 
duction well under way, the men expect to 
have a busy year, some 100 new companies 
having been added to those listed in the 
Directory of Approved Appliances and Listed 
Accessories. Manufacturers are being notified 
of inspections in order that as many models 
as possible can be examined and keep repeat 
calls to a minimum. 

Approval of appliances, found in the field 
to comply fully with Laboratories’ records, 
will be renewed for the year 1947. In addition 
to factory visits, inspections will also be 
made in warehouses, at retail outlets, and on 
dealers’ floors. Calls are also occasionally 
paid to a consumer’s home for the purpose 
of checking not only individual appliances, 
but their installation as well. 





Home Service 
Does It Again 


HALK up another “first” for the 

home service girls! This time 
one of their number was the first reg- 
istrant at the twenty-eighth annual 
A. G. A. convention in Atlantic City, 
N. J. The girl who beat the thousands 
of other delegates, men and women, to 
sign on the dotted line as the first offi- 
cial delegate was Flora Dowler, home 
service director, Manufacturers Light 
and Heat Co., Pittsburgh. 














Cleveland Laboratories inspectors. All are experienced engineers and veterans of World War 


II. Left to right: Navy Lt. Howard C. Clark, Technical Sgt. David G. Willich, Lt. Col. Thomas 
S. Leitch, Capt. Carl F. Geltz, and Lt. Col. Bruce A. McCandless, chief inspector engineer 
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O'Keefe Heads G. A. M. A. 


P. O'KEEFE, of 

- Los Angeles, 
Calif., was elected 
president of the Gas 
Appliance Manufactur- 
ers Association at the 
45th meeting of the 
Board of Directors of 
the organization held 
in the Hotel Tray- 
more, Atlantic City, 
N. J., October 7. Mr. 
O'Keefe, president of 
O'Keefe & Merritt Co., 
succeeds Lyle C. Har- 
vey, of Cleveland, Ohio, president of the 
Bryant Heater Co. 

Following the meeting, Mr. O'Keefe and of- 
ficers of the Association officially opened the 
first peacetime exhibit of the Association 
which was held in conjunction with the con- 
vention of the American Gas Association. The 
exhibit was the largest in the history of the 
gas industry. 

Other officers of the Association named at 
the Traymore Hotel meeting were: first vice- 
president—John Robertshaw, president, Rob- 
ertshaw Thermostat Co., Youngwood, Pa.; 
second vice-president—Frank Hoenigman, 
executive vice-president, Florence Stove Co., 
Chicago, Ill.; treasurer—John Van Norden, 
secretary, American Meter Co., New York. 


we ee 7 





D. P. O’Keefe 


I.N. G. A. A. Annual Meeting 


ATTERS of interest to the natural gas 

industry will be discussed at the 1946 
annual meeting of the- Independent Natural 
Gas Association of America, to be held No- 
vember 22 at the Blackstone Hotel, Fort 
Worth, Texas, it was announced recently by 
John A. Ferguson, executive director of 
ILN.G.A.A. 

Citing the importance of this meeting to 
those in the industry, Mr. Ferguson pointed 
out that it is scheduled to be held only 
shortly before the Federal Power Commission 
files its report and recommendations result- 
ing from the federal agency’s investigation. 
He also stated that anyone having an interest 
in natural gas matters, whether or not they 
are members of the Association, are invited 
to attend the meeting. 
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Speakers at the meeting will be: Mark H. 
Adams, chairman of the Association Legal 
Committee, Capt. E. S. Pettyjohn, director of 
the Institute of Gas Technology, Dr. E. De- 
Golyer, internationally-known petroleum ge- 
ologist and engineer, D. A. Hulcy, president, 
Lone Star Gas Company, Dr. Frank Dotter- 
weich of Texas A & I College, Kingsville, 
Homer W. Long, and Judge P. A. Lasley, 
Little Rock, Arkansas. 

At the close of the meeting, the board of 
directors will meet to elect officers for 1947. 


New England Meeting 


HE Industrial Division of the New Eng- 
land Gas Association held its annual 
meeting and outing at the Stow Country 
Club, Stow, Massachusetts on September 20. 
Clarence E. Hebert, industrial gas engineer, 
Lynn Gas & Electric Co., presided at the 
morning business session. There were three 
papers presented, the first by Camille Den 
Dooven, research director, H. A. Johnson 
Company, who told the assembled gas men 


Midwest Industrial Gas 


HE fall meeting of the Midwest Indus- 
trial Gas Council was held September 
12-13, in the Radisson Hotel, Minneapolis. 

The first day was devoted to the presenta- 
tion of papers and talks while the second day 
was set aside for inspection trips. E. D. Mil- 
ener, co-ordinator of general research, Ameri- 
can Gas Association, presented a paper on 
“Industrial Gas Progress Through Research.” 
He told of the research projects the American 
Gas Association is working on and the im- 
portance of research in filling utilization 
vacuums. 

Immediately following the noon luncheon, 
R. F. Calrow and Jean Harrison, director and 
consultant, respectively, Kitchen Planning 
Department, Minneapolis Gas Light Co., 
gave a talk on “The Gas Industry Has Added 
Something New.” They summarized the im- 
portance of proper kitchen planning by bring- 
ing out the fact that if industrial representa- 
tives are satisfied with the performance of 
gas in the kitchen of their homes, they will 
be more receptive in considering gas as a 
fuel in their plants and factories. 

Next, George L. Ballard, industrial sales 
engineer, Panhandle Eastern Pipeline Co., 
presented a talk entitled ‘Industrial Gas and 
the Pipeline.’”” He presented some very inter- 
esting data on the position taken by the natu- 
ral pipeline companies when it comes to sell- 
ing the industrial gas load. 

L. S. Reagan, vice-president of the Web- 
ster Engineering Co., discussed “Utilization 
Equipment as Applied to the Curtailable In- 
dustrial Load.’ He very forcibly brought out 
the fact that the equipping of industrial 
processing facilities with a flexible alternate 
fuel to be used during periods when gas is 
interrupted or curtailed, presented many com- 
plex problems on which he elucidated. 

The final paper of the day by F. H. Faber, 
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the advantages of gas in the retail bakery, and 
cited many instances of its flexibility and 
speed in doing emergency baking jobs such as 
quickly replenishing stocks when there was a 
run on a popular baked goods item. 

Arthur Q. Smith, publicity director, Indus- 
trial and Commercial Gas Section, American 
Gas Association, was the next speaker. Mr. 
Smith in talking on gas industry publicity 
stressed the role of the local gas utility in- 
dustrial and commercial representatives in 
keeping A. G. A. headquarters informed of 
all new developments and applications of gas 
fuel in their respective territories. His address 
appeared in the October MONTHLY. 

The last speaker at the business session was 
Robert R. Good, A. M. Byers Company, who 
presented a most understandable technical 
discourse on radiant heating. His talk was il- 
lustrated by slides which showed graphically 
how pipe sizes, grids and spacing could be 
easily computed for various sizes of installa- 
tions using wrought iron pipe for radiant 
heating. Mr. Good ciosed his presentation 
with the showing of a sound motion picture 
on the manufacture of wrought iron pipe. 


Council Meeting 


vice-president, Despatch Oven Co., on “‘Pres- 
ent Trends—Infra Red Vs. Convection Heat- 
ing,” left no doubt in the minds of those 
present that the installation of finish baking 
ovens heated by means of infra-red lamps is 
definitely on the decline, and that those now 
installed were being quite generally replaced 
with convection type equipmnet. 

A reception hour under the auspices of the 
Minneapolis Gas Light Co. and the Minne- 
apolis Honeywell Regulator Co. ended the 
programed activities for the first day. 

The morning of the second day was spent 
visiting a number of industrial and commer- 
cial installations and for luncheon the Coun- 
cil was the guest of the Minneapolis Honey- 
well Regulator Co. in the cafeteria of its new 
plant. H. W. Sweat, president of the host 
company, welcomed the group and after 
luncheon the group was conducted through 
the plant and witnessed the assembling of the 
many minute parts which go into the units 
made by that company. 

The next Midwest Industrial Gas Council 
meeting will be held in Chicago in January, 
the exact date to be announced later. 


P. U. A. A. Meeting 


HE first of the current year’s regional 

meetings of the Public Utilities Advertis- 
ing Association was held in Dallas, Texas, on 
September 23. 

Sam Schwieger, advertising director for 
Southwestern Gas and Electric Co., Shreve- 
port, chairman of Region 8, presided at the 
session. Discussion leaders assisting Mr. 
Schwieger were Edgar Chesnutt, Arkansas 
Power and Light Co.; Will Grant, Lone Star 
Gas Co. and H. P. Hoheisel, Oklahoma Gas 
and Electric Company. 
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Bean Retires as A. G. A. 
Fuel Consultant 


EORGE W. 

BEAN, who 
for fifteen years has 
been the American 
Gas Association's fuel 
consultant, has _ re- 
signed to again en- 
gage in individual 
representation work 
in Washington. He 
will continue to main- 
tain offices in the Al- 
bee Building in 
Washington and will 
be available for spe- 
cific retention by any utility. 

The Washington office of the American 
Gas Association was discontinued on Octo- 
ber 1. Inquiries and requests for assistance 
on fuel problems involving Government 
agencies should be addressed to New York 
Headquarters. A Washington telephone will 
be retained in the name of American Gas 
Association and liaison maintained through 
arrangement with the Washington Gas Light 
Company. 





George W. Bean 


Michigan Co. Names 
Fink President 


ENRY FINK 

has been elected 
president of the Mich- 
igan Consolidated Gas 
Co., Detroit, Michi- 
gan, it has been an- 
nounced by William 
C. Woolfolk, chair- 
man of the company. 
He succeeds to the 
office made vacant last 
February by the death 
of John W. Batten. 
Since that time he has 
been serving as execu- 





Henry Fink 


tive vice-president. 

Mr. Fink has been employed by Michigan 
Consolidated for the past 27 years, going to 
Detroit immediately at the close of world war 
I in which he had served at the front as a 





Captain of Engineers. His first job with the 
company wads as superintendent of distribu- 
tion. He later became superintendent of pro- 
duction and was steadily advanced through 
various positions including chief engineer, 
general manager in the Detroit area and 
finally head of all the company’s properties in 
Michigan including Grand Rapids, Ann Ar- 
bor, Muskegon, Ludington, Mt. Pleasant and 
various other communities of the State. 

Mr. Fink began his career with the San 
Antonio Gas, Electric & Traction Co., San 
Antonio, Texas, following his graduation in 
1908 from the University of Texas as an 
electrical engineer. He worked in San An- 
tonio seven years. 

He is president of the Michigan Gas Asso- 
ciation, member of the board of directors of 
the American Gas Association and a member 
of Detroit Engineering Society and the Amer- 
ican Society of Military Engineers. 


Drew Leaves A. G. A. 
To Join N. A. M. 


E. DREW, for- 

. merly assistant 
director of promotion 
of the American Gas 
Association and dep- 
uty manager of the 
American Bankers As- 
sociation, has been ap- 
pointed an assistant 
to Holcombe Parkes, 
vice-president in 
charge of public re- 
lations of the Na- 
tional Association of 
Manufacturers, effec- 


J. E. Drew 


tive October 1. 

A graduate of University of California, 
Mr. Drew began his business career with 
American Trust Company, San Francisco. He 
was vice-president in charge of public rela- 
tions and new business and, in 1939, was ap- 
pointed director of public relations for the 
California Bankers Association. 

While with the California Bankers Asso- 
ciation, he conducted public and customer re- 
lations programs, organized business building 
campaigns, directed a 500-man speakers’ bu- 
reau for the association, and organized suc- 
cessful state-wide campaigns against unsound 
economic proposals. 

Joining the staff of the American Bankers 
Association in 1942, he became deputy man- 
ager in 1943. As secretary of its public rela- 
tions council, he created and directed na- 
tional public relations campaigns, and super- 
vised preparation and distribution of public 
relations material for use by the association’s 
15,000 members. 

Last February, Mr. Drew became assistant 
director of promotion of the American Gas 
Association. He aided in the creation of na- 
tional promotional campaigns for the gas in- 
dustry and manufacturers of gas appliances, 
and prepared public relations material for gas 
utilities to use at the community level. He or- 
ganized an industry-wide speaking program, 
and served as one of the speakers. 
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Koppers Company 


Executives 


TANLEY N. BROWN and W. Reed 

Morris, vice-presidents, have been named 
manager of the new Finance Department and 
general manager of the new Coke and Gas 
Division respectively of the Koppers Com. 
pany, Inc., it has been announced by Gen, 
Brehon Somervell, president. Other vice-presi- 
dents appointed to additional duties are; 
J. N. Forker, general manager of the new 
Tar Products Division; Dan M. Rugg, gen. 
eral manager of the new Chemical Division; 
J. F. Byrne, to a special assignment for the 
Engineering and Construction Division, and 
M. T. Herreid, manager of Koppers plants at 
Granite City, Ill., and St. Paul, Minn. Ken. 
neth R. Hare has been named manager of the 
Seaboard plant at Kearny, New Jersey. 


Arizona Company 
Names New President 


HE Central Ari- 

zona Light and 
Power Co., Phoenix, 
announces the resig- 
nation of Edward H, 
Coe as president of 
the company, and the 
election of Henry B. 
Sargent as his suc 
cessor. Following 
these actions at its 
October session, the 
Board of Directors 
elected Mr. Coe chair- 
man of the Executive 
Committee of the Board and general consult- 
ant to the company. 

Mr. Coe’s resignation comes after nearly 
22 years service with the Phoenix utility, and 
a total of more than 
35 years in the utility 
field. Two years ago 
he became temporar- 
ily inactive in com- 
pany operations due 
to serious illness, but 
in September, 1945, 
returned to his office 
to guide the company 
during its sale and 
transition to an inde 
pendent home-oper 
ated utility. Since the 
completion of these 
negotiations, Mr. Coe 
has been anxious to be relieved of the heavy 
responsibilities that attend the president's of 
fice. He will continue his connection with 
the company in a consulting capacity and, 
as chairman of the Executive Committee, 
will supervise general corporate matters. 

Mr. Sargent, who succeeds Mr. Coe @& 
president, went to the company last March 
as executive vice-president. He had been 
connected with the Mississippi Power and 
Light Co., Jackson, where he held the post 
tion of vice-president and general managet. 


Edward H. Coe 


Henry B. Sargent 
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Schlegel Named 
Vice-President 


HE Board of Di- 

rectors of United 
Engineers & Construc- 
tors Inc., Philadelphia, 
Pa., announce the 
election of Carl A. 
Schlegel to the posi- 
tion of vice-president 
and gas sales man- 
ager. 

Mr. Schlegel is a 
graduate of Stevens 
Institute of Technol- 
ogy, receiving a de- 
gree of Mechanical 
Engineering in 1910. After graduation he en- 
tered the employ of the United Gas Improve- 
ment Co., Philadelphia, as a cadet engineer 
engaged in the construction and operation 
of water gas, coal gas and power plants. In 
1915 he was transferred to the Northern 
Indiana Gas & Electric Co., at South Bend, 
Ind., as gas engineer and in 1917 became 
manager of the property. During the first 
world war he was a 2nd Lieutenant of Field 
Artillery. 

Returning to the United Gas Improvement 
Co. after his discharge from the Service he 
became a gas engineer on the home office 
staff. In 1928 United Engineers & Construc- 
tors Inc. was formed and Mr. Schlegel be- 
came sales manager of the Gas Division. 

Mr. Schlegel is a member of the American 
Gas Association, Canadian Gas Association, 
the Southern, Pennsylvania, New Jersey and 
New England Gas Association, ~ Wisconsin 
Utilities Association, Society of Gas Light- 
ing and the Gild of Ancient Supplers, and 
has been an active participant in gas asso- 
ciation affairs. From 1926 to 1931 he was a 
member of the Operators’ Committee of the 
Technical Section of the American Gas Asso- 
ciation and now represents the company on 
the Builders’ Section, of which he is chair- 
man. 


Carl A. Schlegel 


Ralph E. Titus Promoted 


NDREW ; 
GONNOUD, 
president, Kings 
County Lighting Co., 
announced the elec- 
tion of Ralph E. Titus 
as vice-president . and 
assistant general man- 
ager to succeed Rob- 
ert R. Bogie, whose 
resignation became ef- 
fective October 1. Mr. 
Titus, former chief 
engineer, has been 
with Kings County 
Lighting Company since 1921. 

A graduate of the University of Vermont, 
Mr. Titus went to Kings County Lighting Co. 
in 1921 as a cadet engineer. In 1924 he was 
appointed engineer of production and in 1930 
became chief engineer. 


Ralph E. Titus 


ISSUE OF NOVEMBER, 1946 








Three other promotions affecting men who 
came up through the ranks of the company 
were announced. William T. Burns, formerly 
engineer of production at the company’s 
plant, 55th Street and 1st Avenue, Brooklyn, 
succeeds Mr. Titus as chief engineer. Mr. 
Burns has been with the company since 1923. 

Edward J. Murphy, secretary to the presi- 
dent, was appointed personnel director. He 
also joined the company in 1923, as a clerk 
and was assigned to the property department 
under Charles A. Locke when it was created 
in 1925. In 1940 he was appointed secretary 
to the president. Mr. Murphy specialized in 
accounting. 

Sebastian A. Petrino, formerly assistant en- 
gineer of production to engineer of produc- 
tion succeeding William T. Burns. Mr. 
Petrino went to the company in 1931. 


Hald Succeeds Launey 


EUEL O. LAUNEY, auditor of Consoli- 
dated Edison Company of New York, 
Inc., since 1941, retired from that post effec- 
tive October 1 under 
the provisions of the 
company’s retirement 
program. He was suc- 
ceeded by Arthur E. 
Hald, manager of the 
company’s Auditing 
Department _ since 
1941. 

Mr. Hald was em- 
ployed by the Brook- 
lyn Edison Co. in 
1920 as a clerk in the 
Accounting Depart- 
ment. He advanced 
until in 1935 he was appointed manager of 
the General Accounting and Disbursements 
Bureaus. Later the same year, he was trans- 
ferred to Consolidated 
Edison as manager of 
the Internal Audits 
and Methods Bureau, 
a post which he held 
until his appointment 
as manager of the 
Auditing Department. 

Mr. Launey began 
his utility career in 
1900 when he joined 
the Savannah Thun- 
derbolt Co., later the 
Savannah Electric Co., 
in Georgia. He was 
paymaster in 1904 when he left to enter the 
accounting department of the Birmingham 
Railway, Light and Power Company. In 1918 
he was made auditor of the United Gas and 
Electric Engineering Corporation of New 
York, and was assigned also to audit the 
books of eight railway, electric and gas prop- 
erties. 

Mr. Launey became auditor of the Brook- 
lyn Edison Co. in 1921 and in 1938 he was 
elected an associate controller of Consolidated 
Edison, continuing as auditor of the Brook- 
lyn company. 


Reuel O. Launey 


Arthur E. Hald 


[511 ] 





American Stove Director 


EORGE P. EI- 

CHELSBACH, 
JR., who began with 
the American Stove 
Company's St. Louis 
plant in 1935 as an 
engineering draftsman 
and advanced to chief 
engineer of the com- 
pany, has been ele- 
vated to director of 
manufacturing and en- 
gineering. 

President Arthur 
Stockstrom, in  an- 
nouncing the appointment, said that few en- 
gineers have risen to comparable position in 
such a short time. In just 11 years, Mr. 
Eichelsbach has advanced until now he has 
full responsibility for both manufacturing 
and engineering in all five plants of the com- 
pany. 


George Eichelsbach 


Names Vice-President 


ANADIAN RIVER GAS COMPANY 

recently announced the election of E. C. 
Wagner as vice-president in charge of op- 
erations, with headquarters in Amarillo, 
Texas. 

A graduate of Ohio State University, Mr. 
Wagner joined the engineering department 
of Producers and Refiners Corporation in 
1922. From 1927 until 1934 he was super- 
intendent of the Gas Department with head- 
quarters at Parco, Wyoming. In 1934 he was 
transferred to Amarillo, Texas, as assistant 
chief engineer of the Amarillo Oil Co. and 
associated companies. 

He was subsequently appointed chief en- 
gineer and general superintendent of pipe 
lines and later elected as an officer and a 
member of the Board of Directors of several 
companies in the Amarillo Oil Company 
group, which positions he held until joining 
the Canadian River Gas Co. on June 1, 1946. 


Heating Council Chairmen 


OMMITTEE Chairmen of the Metro- 

politan Gas Heating and Air Condi- 
tioning Council of New York for 1946-1947 
have been appointed by Chairman James E. 
Cook, Westchester Lighting Co., as follows: 
Program—L. G. Paulding, Long Island Light- 
ing Co., Mineola, N. Y.; Publicity—C. G. 
Segeler, American Gas Association; Nomi- 
nating—W. J. Schmidt, Long Island Light- 
ing Co.; Summer-Winter Air Conditioning— 
H. P. Morehouse, Public Service Electric & 
Gas Co., Newark, N. J.; C. P. Program— 
H. P. Morehouse; Manual of Modern Gas 
Service—H. M. Woolman, Jr., Jersey Cen- 
tral Power & Light Co., Asbury Park, N. J.; 
New York City Electrical Code—M. Schwartz, 
Queens Borough Gas & Electric Co., Far 
Rockaway, N. Y.; Prefabricated Homes— 
C. G. Segeler; Convention Committee—R. A. 
Maloney, The Bridgeport Gas Light Co., 
Bridgeport, Conn. 


——————————————— 


——— 








Clevenger Gets 
New Post 


EITH CLEVEN- 

GER, widely 
known in petroleum 
and utility circles, as 
well as in the natural 
gas, natural gasoline 
and liquefied _ petro- 
leum gas business has 
joined Southern Gas 
& Equipment, Tulsa, 
Oklahoma in the ca- 
pacity of sales pro- 
motion and advertis- 
ing manager. 

Prior to his new 
position, Mr. Clevenger was associate pub- 
lisher of Natural Gases magazine, as well as 
representative of several related publications 
in the petroleum field in the Southwest. He 
was public relations director for the Empire 
Gas & Fuel Co., Bartlesville, Oklahoma, be- 
fore coming to the American Gas Association 
as director of advertising and publicity and 
later was affiliated with oil and gas firms as 
an authority and writer on numerous phases 
of petroleum industry operations, particu- 
larly in the field of industry economics. 





Keith Clevenger 


Bittner Joins Bryant 


EN W. BITTNER has joined the staff of 

the Industrial Division of Bryant Heater 
Co., Cleveland, as sales engineer, it was an- 
nounced by D. A. Campbell, manager of the 
division. 

A member of the American Society for 
Metals, Mr. Bittner was previously associated 
with Gerteral Alloys and North American 
Manufacturing Co. in a sales engineering ca- 
pacity, and with Crucible Steel Co. as com- 
bustion engineer. 


TECHNICAL SESSIONS 


(Continued from page 507) 


appointed to supervise further research at the 
A. G. A. Laboratories. 

Work planned was divided into three 
parts; a desk study, survey trips, and experi- 
mental work. 

The desk study will attempt to determine 
possible correlation between the ‘“C” factor 
and “indices of interchangeability’’ more re- 
cently developed. This work is now under 
way. 

The survey trips to a number of gas com- 
panies were made by Laboratories’ personnel 
to obtain first-hand information on the types 
of gas supplied as normal sendout and for 
meeting peak loads. 

On completion of the desk study and the 
trips, further experimental work will be done 
to determine burner operating characteristics 
and appliance operation on prepared mix- 
tures. Plans have been made to build and in- 
stall a miniature blue gas generator and car- 
buretter at the Cleveland Laboratories so that 
actual rather than synthesized gases will be 
available for these tests. 





CONVENTION BREAKS 
RECORDS 


(Continued from page 473) 


ough job done in placing the foremost 
problems of the day squarely before the 
gas industry. 

The report of the Time and Place 
Committee, Nils T. Sellman, chairman, 
Westchester Lighting Co., recommend- 
ing that the twenty-ninth annual con- 
vention be held in San Francisco, Sept. 
29 to Oct. 3, 1947, was unanimously 
adopted. 





Four resolutions, three of which were 
reported above, were submitted by the 
Resolutions Committee and adopted by 
the convention. The fourth resolution 
paid a well-deserved tribute to the mag. 
nificent effort of the manufacturers as 
shown at the exhibition and in their 
continued cooperation in building and 
selling high grade gas appliances and 
equipment. 

The convention adjourned on a high 
note of accomplishment and great faith 
in the unfolding postwar horizon of the 
gas industry. 





TAA 


VCO 





SERVICES OFFERED 


Home Economist—Graduate, ten years well- 
rounded experience as Home Service Represent- 
ative, Consultant, Supervisor, Head Teacher 
and Instructor in Foods. Outstanding experi- 
ence in conducting consumer, employee and 
dealer educational programs. Can prepare and 
execute comprehensive field programs. Will 
consider opportunity leading to eventual Di- 
rectorship small department or assistant larger 
department. 1529. 

Draftsman—12 years public utility experience in 
sub-service work such as electric systems, gas 
mains, water and sewer systems, manholes, 
service boxes and subsidiary duct lines; 8 
years topographical work; 5 years experience in 
all kinds of piping systems such as steam. 
firemans, hot, cold and oil piping systems. 1530. 


General or Sales Manager, twenty-five years ex- 
perience industrial and public utility engineer- 
ing valuation, administration and sales. Re- 
cently returned five years Naval Service. Now 
practicing as mechanical consultant. South or 
Southwest preferred. 1531. 

Industrial Gas Sales Engineer would like posi- 
tion with future with gas utiilty, or sales con- 
nection with equipment manufacturers. Now 
employed as District Industrial Sales Manager, 
large natural gas utility. Licensed Profes- 
sional Engineer, 19 years experience with good 
record in sales and supervision of sales of 
natural gas, furnaces, burner equipment. (42). 

Territorial Sales and Service Representative. 
Would like anything requiring promotional 
contact through utilities. Eighteen years wide 
Sales experience with two large stove organ- 
izations. 153. 

Technical Writer and Industrial Engineer. Col- 
lege Graduate. Air Conditioning, also experi- 
ence with Diesel ge nerator concerns. Thorough 
knowledge and experience with production 
procedures, scheduling, expediting, purchasing 
and sales. Edited magazines and wrote many 
Technical Manuals. Liaison Engineer. Pos- 
sesses initiative, tact, energy; get along well 

Married (30). 


with people; easily adaptable. 
1534. 


POSITIONS OPEN 


Corrosion and Cathodic Protection Engineer. 
Graduate Engineer under 35 with some experi- 
ence to supervise, direct and coordinate work 
of this character in connection with trans- 
mission of natural gas in Montana and the Da- 
kotas. 
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Company engaged in extensive and continuing 
program of changing over client manufactured 
gas companies to natural or liquefied petroleum 
gas has several attractive openings on super- 
visory staff for gas engineers with training in 
conversion work or with adequate experience 
in gas distribution and utilization. 0467. 


Natural Gas Meter man between 25 and 45 years 
old, who can _ install, repair and test natural 
gas meters. Permanent position. 0468. 


Measurement and Gas Metering Engineer. Grad- 
uate Engineer under 35 with experience to su- 
pervise and direct measurement and testing in 
connection with production and distribution of 
natural gas in Montana and the Dakotas. 04, 


Gas Engineer with experience on layout and op- 
eration of manufactured gas plants and dis. 
tribution systems wanted by general gas en 
gineering organization. Reply giving details 
of age, education and experience. 


Local Representative for gas property. Position 
now available for man experienced in natural 
gas distribution. Property located in North 
East, Pennsylvania. Must be capable of doing 
all work in connection with the operations of 
property consisting of 1100 consumers meters 
and small natural gas production. Write stat: 
ing salary, experience and giving references. 


Production Engineer. Experienced Engineer in 
Water Gas Manufacture who desires a posi 
tion with a progressive company located on 
the Atlantic Coast. State age, experience and 
salary desired in first communication. 0473, 


Experienced Distribution Engineer, familiar 
with high and low pressure, customer require: 
ments of metering and appliance servicing. 
Supervisory position eastern company having 
a rapid expansion program. State age, expefi- 
ence, time when available and salary te 


quired. 0474. 


One of the largest gas companies in the Middle 
West has an excellent opportunity for a Me 
chanical Designer 30 to 40 years of age with 
experience in plant layout, power plant equip 
ment and reinforced concrete and steel. This 
position is not a temporary one and all replies 
will be treated confidentially. 5. 


Recent Graduate Mechanical Engineer. Well 
established Western New York manufacturer 
requires services of a recent graduate with 
some experience in gas conversion burner and 
furnace testing and development work to as 


sist chief engineer. Write fully, giving ex 
perience, salary expected and_ date available. 
Include photo if available. 0476. 

Gas Plant Engineer with minimum of two years 
experience in water gas production and three 


For supervisory 
maintenance 
Seaboard. 


years college in engineering. 
position in Gas Plant operation, 
and construction. Middle Eastern 


Cadet Engineers, engineering assistants, gradu 
ates of recognized engineering schools. civil 
or mechanical degrees preferred. Age to 3%; 
Start $200 and grow with organization. 
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ADVISORY COUNCIL 


ERNEST R. ACKER........ Poughkeepsie, N. Y. eer errr ree Hartford, Conn. 
F. M. BANKS.............. Los Angeles, Calif. SA a Vo =, Pe Chicago, Ill. 
Huet KR. GAY... .........60050 Omaha, Neb. BRUNO BAN. . icici acces Milwaukee, Wis. 
LYMAN L. DyeER.............. Dallas, Texas O. H. RITENOUR.......... Washington, D. C. 
RALPH L. FLETCHER......... Providence, R. I. Lee: re Pittsburgh, Pa. 
B. H. GARDNER............. Columbus, Ohio Louis RUTHENBURG.......... Evansville, Ind. 
GeorGE S. HAWLEY........ Bridgeport, Conn. De Me I a ois peck isons Asbury Park, N. J. 
FRANK E. HOENIGMANN......... Chicago, Ili. Pe eee Hammond, Ind. 
W. ALTON JONES........... New York, N. Y. Makcy L. SPERRY.......... Washington, D. C. 
L. E. KNOWLTON............ Providence, R. I. a) eee New York, N. Y. 
MALCOLM LEACH............ Taunton, Mass. CM i: Amarillo, Texas 
J. B. SABWRAIN. . Wo 6. ceca Brooklyn, N. Y. Harry K. WRENCH....... Minneapolis, Minn. 
BS. PG, BEALBOOM. . . 26. coercive Bradford, Pa. CHARLES G. YOUNG........ Springfield, Mass. 





ASSOCIATED ORGANIZATIONS 


Gas Appliance Manufacturers 
Association 

Pres—D. P. O'Keefe, O'Keefe & 
Merritt Co., Los Angeles, Calif. 

Man. Dir.—H. Leigh Whitelaw, 60 
East 42nd St., New York, N. Y. 


Canadian Gas Association 

Pres.—Lt. Col. Thomas Weir, Union 
Gas Co. of Canada Ltd., Chatham, 
Ont. 

Exec. Sec.-Tr.—George W. Allen, 
7 Astley Ave., Toronto. 


Gas Meters Association of Florida- 
Georgia 

Pres.—B. G. Duncan, South Atlantic 
Gas Co., Orlando, Fla. 

Sec.-Tr.—J. W. Owen, Central Flor- 
ida Gas Corp., Winter Haven, Fla. 


Illinois Public Utilities Association 


Pres—C. W. Organ, Central Illi- 
nois Light Co., Springfield, Ill. 

Sec.-Tr.—T. A. Schlink, Central IIli- 
nois Light Co., Springfield, III. 


Indiana Gas Association 


Pres.—E. D. Anderson, Northern 
Indiana Public Service Co., Ham- 
mond, Ind. 

Sec.-Tr.—Clarence W. Goris, North- 
ern Indiana Public Service Co., 
500 Broadway, Gary, Ind. 


Michigan Gas Association 

Pres.—Henry Fink, Michigan Con- 
solidated Gas Co., Detroit, Mich. 

Sec.-Tr—A. G. Schroeder, Michi- 
gan Consolidated Gas Co., Grand 
Rapids, Mich. 


Maryland Utilities Association 

Pres.—O. H. Ritenour, Washington 
Gas Light Co., Washington, D. C. 

Sec.—Raymond C. Brehaut, Wash- 
ington Gas Light Co., Washing- 
ton, D. C. 


Mid-Southeastern Gas Association 

Pres.—A. E. Jones, Tidewater Power 
Co., Wilmington, N. C. 

Sec.-Tr.—Edward W. Ruggles, North 
Carolina State College, Raleigh, 
N.C. 


Mid-West Gas Association 


Pres.—E. C. Deane, Central Electric 
& Gas Co., Sioux Falls, S. D. 
Sec.-Tr.—Roy B. Searing, Sioux City 
Gas & Electric Co., Sioux City, 

Iowa. 


Missouri Association of Public 
Utilities 

Pres.—J. F. Porter, Jr., Kansas City 
Power & Light Co., Kansas City, 
Mo. 

Gen. Counsel—Wm. H. Allen, 101 
W. High Street, Jefferson City, Mo. 

Sec—E. A. Beer, 101 W. High 
Street, Jefferson City, Mo. 


Natural Gas and Petroleum Asso- 
ciation of Canada 

Pres.—S. A. Morse, Union Gas Co. 
of Canada, Ltd., Chatham, Ont. 

Sec.—Jos. McKee, United Gas and 
Fuel Co. of Hamilton, Ltd., Ham- 
ilton, Ont. 


New England Gas Association 


Pres —L. E. Knowlton, Providence 
Gas Co., Providence, R. I. 


Exec.-Sec.—Clark Belden, 41 Mt. 
Vernon St., Boston, Mass. 


New Jersey Gas Association 

Pres.—P. D. Gardner, Public Service 
Electric and Gas Co., Camden, 
N. J. 

Sec.-Tr.—Elmer A. Smith, Public 

Service Electric and Gas Co., New- 

ark, N. J. 


Oklahoma Utilities Association 

Pres.—A. F. Potter, The Gas Service 
Company, Bartlesville, Okla. 

Sec.—Kate A. Niblack, 625 Biltmore 
Hotel, Oklahoma City, Okla. 


Pacific Coast Gas Association 

Pres—Le Roy M. Edwards, Pacific 
Lighting Corp., Los Angeles, Calif. 

Man. Dir.—Clifford Johnstone, 447 
Sutter St., San Francisco, Calif. 


Pennsylvania Gas Association 

Pres——Frank H. Trembly, Jr., The 
Philadelphia Gas Works Co., Phil- 
adelphia, Pa. 

Sec.—William Naile, Lebanon Val- 
ley Gas Co., Lebanon, Pa. 


Pennsylvania Natural Gas Men’s 
Association 

Pres.—B. D. Phillips, T. W. Phillips 
Gas & Oil Co., Butler, Pa. 

Exec. Sec.—Mark Shields, 2619 Grant 
Bldg., Pittsburgh, Pa. 


Southern Gas Association 

Pres—Dean A. Strickland, United 
Gas Corp., Houston, Texas. 

Man. Dir.—Robert R. Suttle, 1011 
Burt Building, Dallas 1, Texas. 


Wisconsin Utilities Association 


Pres.—B. E. Miller, Wisconsin Power 
and Light Co., Madison, Wis. 
Exec.-Sec.—A. F. Herwig, 135 West 

Wells St., Milwaukee, Wis. 
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